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‘New Orleans Board 
Says U.S. Doesn't 
Have Jurisdiction 


Exchange Answers 
Department of 
Justice Complaint 


New Orleans Exchange has asked the 
U. S. district court there to dismiss the 
government’s anti-trust complaint. The 
exchange’s motion emphasizes that the 
government does not have jurisdiction, 
that exchange activities are purely lo- 
cal and that it does not sell or write 
insurance. 

The motion to dismiss points out that 
the Louisiana law specifically regulates 
and governs boycott, coercion and in- 
timidation resulting or tending to re- 
sult in unreasonable restraint of or a 
monopoly in the business of insurance. 


The Sherman act is not applicable, 
the motion states, where activities of 
local associations or exchanges are 
purely local in character. Such activi- 
ties are not in interstate commerce and 
therefore cannot constitute a violation 
of the Sherman act. The mere fact that 
interstate commerce may be inciden- 
tal to the activities of the local associ- 
ation or exchange does not make such 
acts violative of the Sherman act. 

The motion calls attention to the Su- 
preme Court decision in the baseball 
case, in which the high court stated 
that local business activities are not 
subject to the provisions of the Sher- 
man act, though interstate commerce 
may be substantially involved as in- 
cidental to the business. 

The motion states that the govern- 
ment’s charges against the exchange 
do not allege any facts showing that 
the exchange engages in any acts of 
monopolizing or restraining interstate 
commerce. The government suit fails, 
according to the exchange’s motion, to 
allege any conspiracy or attempt to fix 
or regulate prices, premiums or com- 
missions. Furthermore the government 
does not allege any monopoly or at- 
tempt to monopolize commerce through 
the regulation of prices, premiums or 
commissions. 


Though the government’s suit, filed 
last January, was filed under the boy- 
cott, coercion and intimidation section 
of public law 15, the motion of the ex- 
change cites the McCarran act’s ex- 
press delegation to the states of the 
right to regulate insurance. Louisiana 
adopted legislation fully and complete- 
ly regulating and governing the insur- 
ance business, specifically acts such as 
those complained of in these proceed- 
ings. 

The government suit charged the ex- 
change with conspiring to prevent, hin- 
der and discourage the selling and 
writing of fire-casualty business in its 
area through outlets other than ex- 
change members and except on terms 
and conditions imposed by it. This was 
accomplished, the government alleged, 
by a boycott against non-member 


Harvey Contrasts Fire, 
EC, AEC with New 
Broad Dwelling Forms 


Lester S. Harvey, president of New 
Hampshire Fire, speaking before the 
convention of New England Assn. of 
Insurance Agents, at Newcastle, N. H., 
analyzed the broad dwelling covers 
now being written by Inter-Regional 
Insurance Conference, Multiple Peril 
Insurance Rating Org. and Interbureau 
Insurance Advisory Group, and the 
special homeowners policy originated 
by Fireman’s Fund and expected to be 
recommended nation-wide by Inter- 
Regional. 

His purpose was to show that with 
the endorsements that may be attached 
to these policies, where necessary, they 
are much alike. Any differences in 
coverages are of minor importance ex- 
cept in SHO and Inter-Regional, where 
replacement insurance is guaranteed 
if insurance is written 80% to value 
or better. That is, in case of loss if 
properly insured, they pay new for old. 

“I hope I’m wrong,” he said, “but I 
believe these policies may be too lib- 
eral. I fear we are approaching the 
danger mark. Time will tell.” 

At first glance, the Inter-Regional 
physical damage policy appears to call 
for insured to pay 2 cents over and 
above what the fire policy and EC and 
AEC would cost with very little added 
protection, but on close analysis of 
this form, comparing it with the 
straight fire policy, the following added 

(CONTINUED ON PAGE 28) 








agents and companies which appointed 
them, against mutual insurers, and 
against companies which sold directly 
through branch offices. 

The government’s suit against Cleve- 
land Board made substantially the 
same charges. That case is pending in 
the federal district court at Cleveland. 


Agency Companies 
Must Observe Price 
Influences—Hines 


There is much evidence that the pub- 
lic is willing—even anxious—to forego 
service when compensated in price, 
and therefore, to compete—possibly 
even to live—costs must be reduced, H. 
R. Hines, joint manager at Atlanta of 
Crum & Forster, declared in his presi- 
dential message at the annual meeting 
of SEUA at Hot Springs, Va. 

Mr. Hines, Vice-president John A. 
North, president of Phoenix of Conn- 
ecticut group, and William W. Samp- 
son, manager, were continued in office 
for another year. 

There is one form of competition 
that should be taken most seriously by 
agents and the companies that operate 
through them, Mr. Hines said. It car- 
ries grave possibilities for the agency 
method of operation and “It would be 
unrealistic to believe that this type of 
competition will not be adopted by 
other chain stores and department 
stores.” 

It is most encouraging, Mr. Hines 
said, that companies and agents are be- 
ginning to become aware of the threat 
to them and are preparing to lay aside 
less serious complaints and work to- 
gether to meet it. Those in the agency 
system should be able to work out a 
program looking toward narrowing 
the spread between their costs and 
those of the direct writers. 

Turning to another phase of the 
business, Mr. Hines said that much, 
perhaps too much, has been done to- 
ward developing and marketing pack- 
aged policies. Unfortunately, instead 
of simplifying the problem, it has been 
made more complicated and confused 
by the multiplicity of policies with dif- 
fering terms and rates. A more unified 


approach would have made it easier 
(CONTINUED ON PAGE 37) 








Late News Bulletins... 








Vote 20% American Auto Stock Dividend 


Directors of American Automobile have declared, subject to approval of 


stockholders, a stock dividend of 20% 


payable on or about July 27 to stock of 


record July 12. A cash dividend of 50 cents per share was also declared payable 


Sept. 1, to stock of record Aug. 15. 


No Hartford TV Decision Till August 


WASHINGTON—There will 


be no federal 


communications commission 


action on conflicting applications for a license to operate a TV station in 
Hartford before August. Briefs from both applicants, Travelers and Hartford 
Telecasting Co., are due by mid-July, after which 20 days are allowed for 
replies. After these documents are in and proposed findings are submitted to 
FCC examiner Fanney Litvin, she will prepare a decision subject to review 


by the full commission. 


Hope Seen for Restoring A&H Tax Exclusion 


WASHINGTON—Prospects are regarded as good for restoring to the new 
tax bill a reasonable income-tax exclusion for employes receiving loss-of-time 
benefits under A&H policies paid for by employers, including statutory dis- 
ability plans. The bill is scheduled to be reported cut by the Senate finance 
committee late this week, so the changes would have to be made in the confer- 
ence committee. The House version removed the present unlimited exclusion for 
all employer-paid loss-of-time benefits, insured or uninsured, but the Senate 


(CONTINUED ON PAGE 40) 


Commissioners Okay 


Vigorous Action on 
A&H Complaints 


Criticism, Interest of U. S. 
in Field Arouses 
State Supervisors 


DETROIT—Commissioner Martin of 
Louisiana proposed three resolutions to 
the A&H committee of National Assn. 
of Insurance Commissioners here 
which call for legislation or enforce- 
nent of existing laws and regulations 
so as to eliminate or reduce the causes 
of complaints about A&H coverages 
from the public. The A&H committee 
approved the resolutions. 

There was some spirited opposition 
from the mail order insurers but strong 
if judicious support from other parts 
of the A&H business. 

A&H proved to be one of the few 
lively topics at the convention. R. B. 
Perkins, assistant secretary of Health, 
Education & Welfare, urged at one 
plenary session that the government in 
its advocacy of federal health reinsur- 
ance is not at all attempting to en- 
croach upon the prerogatives of the 
commissioners in the field of regula- 
tion, and Oveta Culp Hobby, Secre- 
tary of Health, Education & Welfare, 
addressed another plenary meeting and 
expressed, among others, similar views. 


The NAIC election went off as sched- 
uled with Knowlton of New Hamp- 
shire president, Leggett of Missouri 
vice-president, and Taylor of Oregon 
becoming chairman of the executive 
committee. Bowles of Virginia was re- 
elected secretary-treasurer. ‘New mem- 
bers of the executive committee are: 

At large, O’Connell of Idaho, Leslie 
of Pennsylvania and Sheehan of 
Minnesota. Zone representatives, Bis- 
son of Rhode Island, zone 1; Jackson 
of Maryland, zone 2; Davis of Missis- 
sippi, zone 3; Burt of South Dakota, 
zone 4; Pansing of Nebraska, zone 5; 
and Hammel of Nevada, zone 6. Zone 
chairmen, in above sequence, Allyn of 
Connecticut, Bowles of Virginia, Lar- 
son of Florida, Fischer of Iowa, Apo- 
daca of New Mexico and Sullivan of 
Washington. 

The 1955 annual meeting will be held 
in Los Angeles May 29-June 3. 


One of Mr. Martin’s resolutions rec- 
ommended to the state legislatures that 
where such laws now are not in effect 
they enact legislation, including suffi- 
cient and appropriate authority to in- 
surance departments to enable com- 
missioners to cope with unfair and mis- 
leading advertisements and _ policy 
forms. 


The legislation would require that 
where individual A&H, sickness or 
medical policies are cancellable or re- 
newable at option of insurer, any ad- 
vertisement shall contain a prominent 
statement to that effect, and where 
details of benefits are set forth in any 
advertisement the latter also shall dis- 

(CONTINUED ON PAGE 16) 
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Public Relations Is 


Dominant Theme at 
A&H Agents’ Meet 


Leonard McKinnon 
Elected President at 
Omaha Convention 


By WILLIAM B. BORGEL 


The 1954 convention of International 
Assn. of A & H Underwriters in Omaha 
this week developed into one in which 
public relations became the biggest 
and seemingly all-important subject. 
Prompted by the urgency of current 
necessity, public relations came up, di- 
rectly or indirectly, during every ses- 
sion, and in the important trade as- 
sociation panel session, for one, the 
problem of public relations was dealt 
with by every one of six speakers rep- 
resenting as many company and agen- 
cy organizations interested in A&H. 

Ways in which the problem can be 
met, is being met, or will be met 
were suggested, discussed, reported up- 
on, and acted upon. Consensus of opin- 
ion was that it needs to be dealt with 
at all levels in the association, from 
the individual field underwriter to lo- 
cal, state, and national action and then, 
too, in organization action of other as- 
sociations interested in whole or in 
part in the A&H business. It was also 
agreed that the individual field under- 
writer—the agent—is the person of the 
greatest individual importance in the 
matter. It was implied that, after all 
is said, the fact still remains that he is 
the actual representative of A&H in- 
surance to the public, and thereby the 
one vital personal influence that can 
cause public opinion to be good—or 
bad. 


The new president is Leonard Mc- 
Kinnon of McKinnon & Mooney agen- 
cy, Flint, Mich., and 30 years in the 
business. He was elevated from the of- 
fice of vice-president which he held 
for the past year, when he also served 
as chairman of the public relations 
committee. 

Vice-presidents are Clifford E. Mc- 
Donald of International Fidelity, Dal- 
las, who was reelected, and Howard 
Nevonen of Washington National, Los 
Angeles. Jay DeYoung of DeYoung- 
Kummerow, Chicago, was again re- 
elected controller. 

Reelected to the executive board for 
a term of three years was John G. 
Galloway, Provident Life & Accident, 
Birmingham, who was made president 
in 1952 and who served as chairman of 
the board last year. E. J. Coffey, Mu- 
tual Benefit H. & A., Portland, was 
also reelected. Newly elected are 
Emerson Davis of Inter-Ocean, Dallas, 
who has been active in association af- 
fairs for many years, and Frank Fran- 
bes, Pacific Mutual Life, Cedar Rapids. 

The convention city for 1955 will be 
San Antonio. 

Convention registration was esti- 
mated at about 350 after the counting 
stopped when the total had reached 
328. This was not far from the total 
of more than 400 at last year’s conven- 
tion in Chicago. The record in recent 
years and perhaps for all time was the 
registration of more than 500 and at- 
tendance as high as 600, at the 1948 
convention in Minneapolis. 

Principal actions of the executive 


board stressed the urgency of stronger 
public relations as a necessity in meet- 
ing current publicized opinions of the 
business, and in dealing with legisla- 
tive problems at their roots. It was 
stated that while the association is not 
constituted so as to help much in the 
way of financing public relations ac- 
tivities on an interorganization basis, 
it feels that the company organizations 
should take leadership to develop a 
sound public relations program, in- 
tegrated industry-wide. It also feels 
that, from the manpower standpoint 
because of the nature of its member- 
ship, it can provide considerable good 
assistance. 

This is possible because of the stra- 
tegic position of agents as potential 
public relations workers between com- 
panies and the public. 

In conjunction with this, the asso- 
ciation proposes to take more concen- 
trated activity in legislative matters 
at national, state and local levels. Past 
experiences have been illustrative of 
the great value of the state and local 
organizations in meeting legislative 
problems at their beginnings. 

Working still closer with other or- 
ganizations in the business is another 
goal. Association representatives have 
met during the year with those of the 
H&A Underwriters Conference as a 
Disability Insurance Coordinating 
Committee for the purpose of coordi- 
nating the activities in which both or- 
ganizations have related interests. 

President Thomas Callahan, Time of 
Milwaukee, presided at the council 
meeting and awarded plaques of ap- 
preciation to board members and 
others who had served the association 
during his term of office. He reviewed 
the objectives that were set up at the 
beginning of his tenure of office the 
progress made with them. Important 
among these was the increasing by 
100% of the number of state associa- 
tions from 16 to 32. 

William G. Coursey, managing di- 
rector, outlined aims for the coming 
year: The organization of more state 
associations; revision of the disability 
insurance training course which, he 
said, has been placed in about 38 uni- 
versities; continued improvement in 
the association’s magazine; increased 
membership; building up participation 
in the leading producers round table. 
He said in the next two years the as- 
sociation has got to make huge strides 
if it is to be a success. 

The Leading Producers Round Table 
enjoyed an increase in membership of 
30% over what it was last year, co- 
chairman R. L. MecMillon, Business 
Men’s Assurance, Abilene, reported. He 
made the awards to four recipients of 
bronze plaques and to 15 recipients of 
gold plaques. 

Five companies with home offices 
in Omaha helped make the success of 
the convention possible: Central States 
H.&A. Assn., Guarantee Mutual Life, 
Mutual Benefit H.&A., Travelers 
Health Assn., and World Insurance. 
Co-chairmen of the convention com- 
mittee were Ray Wicker of the World 
and William Reinsh of Mass. Bonding. 
Committee members included George 
L. Harding, Mass. Protective; E. Dean 
Miller, Central States; Robert D. Mar- 
cotte, Mutual Benefit H.&A.; George D. 
Chamberlain, National Casualty; Ralph 
Voecks, Monarch Life; J. H. Conover, 
Guarantee Mutual; L. J. Marcotte, 
Mutual of Omaha; Frank Tesar, Guar- 
antee Mutual; E. F. Gwynne-Vaughan, 
Washington National; R. W. Gilbreath, 
New York Life. Co-chairmen of the 





Tom Callahan, Time of Milwaukee, 
retiring president of International 
Assn. of A&H Underwriters, with C. E. 
McDonald, International Fidelity, who 
was reelected a vice-president, photo- 
graphed at the Omaha convention. 


women’s reception committee were 
Mrs. L. J. Marcotte and Mrs. B. B. 
Gribble. : 

Thomas Pansing, insurance commis- 
sioner of Nebraska, Homer Rose, dep- 
uty commissioner, whose work deals 
largely with A&H, and Mayor John 
Rosenblatt of Omaha took part in wel- 
coming the convention. Mr. Pansing 
urged that agents have integrity, prac- 
tice complete honesty, and employ ef- 
ficiency in selling. 

. e © 

Tom Callahan, outgoing president, 
presented the convention as a “work- 
ing convention,” and Chet Elson, gen- 
eral agent, Mutual Benefit H.&A., Wa- 
terloo, Ia., sounded the keynote address 
in the opening session with an analysis 
of the ability to work and the other 
necessities which the career salesman 
must possess. He must work with 
words, thoughts and imagination in 
arousing the emotions of people and 
in enlarging his own stature in the 
opinion of himself and of other people. 
Many who heard him were remember- 
ing his recollection that “there are five 
things that make a career insurance 
salesman. First and most important is 
enthusiasm, and the hell with the other 
four.” 

Words, he said, are the agent’s wea- 
pons and his tools. He urged greater 
use of emotional selling, in which 
words have such great power. 

“Imagine yourself being successful,” 
he urged, “and you will find yourself 
working to make yourself a success.” 
The work requires concentration, but 
it will net results. 

Dwight Mead, general agent for Pa- 
cific Mutual Life, Seattle, was the 
luncheon speaker on Monday, intro- 
duced by E. H. “Count” Mueller of Mil- 
waukee. Mr. Mead looked back upon 
his more than 40 years of success in 
the business and said that “we have 
only just got started.” 

He gave as his recipe for success: 
(1) A definite work schedule, (2) suf- 
ficient office hours to capitalize fully 
the field hours, (3) organized prospect- 
ing system for interviewing select pros- 
pects, (4) a record that will keep the 
agent stimulated to greater achieve- 
ment, and (5) ability to stick to the 
work program every day. Making 15 
to 20 calls a day and getting foyr to 
eight interviews will result in substan- 
tial volume. 

In stating that the industry’s public 
relations work has not been the best, 
he exhibited the results of such work 
that was accomplished in Seattle, in 
the form of a portfolio of newspaper 
clippings, telling the story of public 
relations work by the Seattle Daily 
Times, the medical society and the 
University of Washington’s school of 
medicine in conducting five question- 

(CONTINUED ON PAGE 40) 


Public Relations 


No Simple Panacea, 
A&H Agents Told 


Roy A. MacDonald, director of com- 
pany relations of H&A Underwriters 
Conference, in his address before the 
meeting of International Assn. of A&H 
Underwriters at Omaha, commented 
on the significance of public relations 
to the A&H business and the impor- 
tance of conducting a public relations 
program on the proper basis. 

Many persons in the business have 
said that public relations is needed to 
do something about the criticism A&H 
is receiving, but Mr. MacDonald said 
he has often gained the impression 
from these speakers, that they believe 
in the good fairy. A public relations 
program is a big and serious problem 
for the A&H business, and is not to be 
entered into lightly, he advised. “Bun- 
gled or poorly organized public rela- 
tions programs are as bad as no public 
relations programs at all.” 


Mr. MacDonald said such an activity 
requires the same type of organization, 
research and skilled personnel as any 
other business venture. It is necessary 
to have a foundation in truth and hon- 
esty. He suggested a little introspection 
before embarking on a concerted pub- 
lic relations effort because the business 
is full of differences in philosophy and 
approach. Trade associations, such as 
the conference, have reconciled these 
differences, a matter of no small ac- 
complishment, and they have under- 
taken on their own initiative limited or 
specialized projects within the con- 
fines of their budgets. 

Reviewing some of the public rela- 
tions activities now in progress, such as 
dealing with government officials and 
interpreting opinion, setting up a code 
of advertising ethics, Mr. MacDonald 
pointed out that this is not cheap. A 
full-page ad in a metropolitan newspa- 
per costs $4,200. A radio or TV mention 
costs $500. The average 25-minute 
film costs from $1,000 to $2,000 a min- 
ute to produce and it costs about 5 
cents for the person who sees it. Some 
corporations and organizations appro- 
priate $500,000 or more a year in their 
public relations budget, and he said he 
hopes the A&H business has such a 
budget in due course. When that day 
comes, Mr. MacDonald remarked that 
his hope is that there will be set up a 
long-term program, and not one con- 
cerned with wand-waving. 


The ties of the producer in the field 
with his community in one direction 
and with the company in the other 
have been tested and approved in the 
growth of A&H insurance, the speaker 
said. It is successful in merchandising 
and can be equally successful in dis- 
pensing public relations. A public rela- 
tions program today must be tied to 
this type of approach. Trade associa- 
tions and industry groups operating on 
a national level have as a responsibility 
the development of research and infor- 
mation which will act in a community 
approach of interpreting the business 
to the public. 

Thus the man in the field has to be 
informed and must actively practice 
sound public relations. The agent has 
to serve as the eyes and ears of the 
business, investigating attitudes and 
cataloging them for relaying on to 
specially trained public relations per- 
sonnel. 
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Casualty Premiums 


Pass $8% Billion, 
Argus Chart Shows 


Underwriting Gain 
More Than Doubled; 
Report on 1,131 Insurers 


Premiums earned in 1953 by 1,131 
casualty companies of all classes, in- 
cluding accident and health depart- 
ments of life companies, reached a total 
of $8,609,518,581 according to the new 
1954 edition of the Argus Casualty- 
Surety Chart just published by the Na- 
tional Underwriter Co. This is an in- 
crease of 19.2% over the total of $7,- 
223,792,213 reported for 1,040 compa- 
nies a year ago. The complete tabula- 
tion of aggregates for 1953, which is 
reproduced on page 38 of this issue, 
also shows a total of the net premiums 
written by an even 1,000 companies in 
1953 as $8,684,761,391, an increase of 
21.8% over the total written by 950 
companies in 1952. The premiums 
earned figures for 1953 include 131 
predominantly fire companies that 
write a considerable volume of casual- 
ty business. These same companies, 
however, are not included in the total 
of premiums written. 


The A&H and automobile lines pro- 
duced the greatest increases in the var- 
ious casualty classifications. A&H 
earned premiums alone of 929 stock, 
mutual and reciprocal and Lloyds com- 
panies increased 21.6% to $2,256,584,201 
exclusive of the hospital and medical- 
surgical business. The automobile 
physical damage, bodily injury and 
property damage earned premiums of 
these same companies increased 21.8% 
to $3,295,227,466. The other classifica- 
tions also show substantial increases, 
but not as spectacular as these. Work- 
men’s compensation passed the billion 
dollar mark to reach $1,028,369,721 in 
earned premiums. Liability other than 
automobile made a large gain from 
$319,756,153 in 1952 to $394,493,293 at 
the end of 1953. 

Each of the classes of companies has 
been responsible for its share in the 
increased volume of business. A total 
of 635 stock companies produced an in- 
crease in premiums earned of 19.7% 
toa total of $5,554,370,666 while the 243 
mutual companies reached a total of 
$1,643,639,094, a gain of 17.7%. 

The distinct improvement in both 
loss and expense ratios has resulted in 
a gain from underwriting by 1,000 
companies in 1953 of $554,790,847 as 
compared with a gain of $242,376,111 in 
1952 and a loss of $88,372,321 in 1951. 
This trend is true in almost all classes 
of companies, with the companies do- 
ing a reinsurance business only show- 
ing a gain for the first time in several 
years. The A&H companies did not en- 
joy as much improvement in either the 
loss or expense ratios, but were able to 
produce a gain from underwriting of 
$83,968,569 by the stock companies and 
$1,600,970 for the mutual companies. 
The hospital and medical-surgical com- 
panies produced exactly the same loss 
ratio as in 1952, i.e., 86.4%, but were 
able to reduce the expense ratio five 
tenths of a percent to give them a gain 
from underwriting of $58,754,640 com- 
pared with $44,417,695 in 1952. 

The tremendous increase in volume 
of business and the greater number of 

(CONTINUED ON PAGE 38) 


O.B. Brown, Loyalty 
Group Veteran, 
Is Retiring 


Second Vice-president O. B. Brown 
of the western department of Loyalty 
group, who at his own request has 
been placed on the inactive list, was 
guest at a testimonial dinner given in 
his honor by Loyalty group at the 
Lake Shore Club, Chicago, last week, 
those present being associates of Mr. 
Brown in the western department. 

Out of town guests included Vice- 
president Howard D. Vore of New- 
ark, representing the home office, Mr. 





0. B. BROWN 


Brown’s two sons, Budd G. Brown of 
Columbia, Mo., and Robert B. Brown 
of Norman, Okla., and Lester Burdick, 


Loyalty group representative from 
Boston. 
Vice-president H. A. Clark acted 


as toastmaster, and on behalf of Loy- 
alty group presented Mr. Brown with 
a wristwatch in recognition and ap- 
preciation of his many years of val- 
ued service to the group. As a token 
of the esteem in which Mr. Brown is 
held by his associates, Secretary 
James I. Perkins, on behalf of those 
present, presented Mr. Brown with 
a combination wall clock and barome- 
ter. 

Mr. Brown has had a long and not- 
able career in the insurance business. 
For several years he was engaged in 
the local agency business at Oregon, 
Ill., and after disposing of the agen- 
cy was special agent for the Conti- 
nental farm department in Indiana, 
later having charge of that depart- 
ment for the company in that state. 
For a time he traveled as state agent 
for the Atlas in Indiana and Kentuc- 
ky. In 1930 he joined Loyalty group 
as state agent for Indiana, and in 
1938 was transferred to the western 
department in Chicago as_ secretary 
of all Loyalty group companies, be- 
ing later promoted to the position of 
second vice-president. 

Mr. and Mrs. Brown will make their 
future home on their farm near Mat- 
toon, Ill., and will spend their win- 
ters in Florida. 

Vice-president Clark announced 
that as a result of Mr. Brown’s re- 
tirement the supervision of the busi- 
ness in the several states under the 
jurisdiction of the western department 
has been reallocated and assigned re- 
spectively to Second Vice-president 
Lloyd W. Brown, Secretary James I. 
Perkins and Secretary Arch Blicken- 
staff. 


General Re Declares 
1-for-5 Stock Melon 


General Reinsurance has declared a 
stock dividend of one share of stock 
for each five shares outstanding. This 
will increase the number of shares 
from 550,000 to 660,000. The stock di- 
vidend will be payable June 30 to hold- 
ers of record June 21. 

The company declared the regular 
quarterly cash dividend of 45 cents a 
share ($1.80 a year) payable June 30 
to holders of record June 25. It will be 
paid on new shares as well as on shares 
presently outstanding. 

The unsatisfactory underwriting ex- 
perience of the last few years in the 
casualty lines was reversed last year 
and both General Reinsurance and 
North Star Reinsurance, its fire affili- 
ate, had a satisfactory 1953 experience, 
Edward G. Lowry, Jr., chairman, com- 
mented. 

Underwriting experience in 1954 to 
date has been characterized by good 
casualty underwriting results, although 
the underwriting profit margin in the 
fire lines has been lower than for the 
last several years, he said. 


London Assur. Gives 
World-Wide Report 


World-wide premium writings of 
London Assurance, covering all major 
classes, totalled £18,243,706 in 1953, 
increase £551,018. Consolidated assets 
amounted to £47,800,611 compared 
with £45,574,075. Consolidated profit 
for the year was £760,791, which was 
little changed from the £767,069 for 
1952. 

Premium income in the fire account 
amounted to £7,871,000, increase 
£74,000. In the marine account, R. 
Olaf Hambro, governor of the compa- 
ny, said the problem of delayed re- 
pairs makes it difficult to get a clear 
picture of results on the hull account. 
However, he said, the line is very 
competitive. Premiums for the year 
were £3,541,000 compared with £3,- 
597,000. In the accident account pre- 
mium income was £4,898,000, com- 
pared with £4,452,000. A large part 
of the writings was motor insurance. 


Pelnar Acting Head 
of Ill. Department 


Laddie T. Pelnar, assistant director 
of insurance, has been named to take 
charge of the Illinois department until 
a successor is named to Robert E. Bar- 
rett, who died Monday. Mr. Pelnar was 
appointed assistant director in June of 
1953. 


New Hand-Books Ready 
for West Virginia, Md., 


Delaware and D.C. 


New, up-to-date underwriters’ hand- 
books for the states of West Virginia 
and of Maryland, Delaware, and Dis- 
trict of Columbia have just been pub- 
lished by the National Underwriter 
Company. These Hand-Books provide 
complete information on agencies, com- 
panies, field men, general agents, soli- 
citors, groups and other organizations 
affiliated with insurance throughout 
these states. 

Premiums and losses by lines, for 
West Virginia and also for Maryland, 
for all fire and casualty companies and 
life insurance paid for and in force for 
life companies, are also presented in 
special statistical sections of the respec- 
tive volumes. Copies of either may be 
obtained from the National Under- 
writer Company, at 420 East Fourth 
— Cincinnati 2, Ohio, price $12 
each. 











Company Ad Chiefs, 
Agents Swap Ideas 
at Montauk Point 


110 Attend IAC Meet, Elect 
H. V. Carlier, President, 
W. H. Doty, Vice-president 


By RALPH E. RICHMAN 


The Insurance Advertising Confer- 
ence meeting at Montauk Point, N. Y. 
Monday and Tuesday this week, was 
an advertising idea exchange between 
local agents and insurance company 
advertising department heads. Out of 
it has come an invitation from a rep- 
resentative of the National Assn. of 
Insurance Agents to the IAC to con- 
sider sending a committee to appear 
before the executive group of NAIA 
for discussing methods of cooperation 
designed to bring speakers on adver- 
tising more frequently before local 
agency meetings and to stimulate use 
of IAC services in specific agency ad- 
vertising programs. 

The new president of Insurance Ad- 
vertising Conference is H. V. Carlier, 
Northern Assur- 
ance. Elected with 
him were W. H. 
Doty, Aetna, vice- 
president, and Ed- 
mund Schenke, 
Roya l-Li v- 
erpool, secretary- 
treasurer. Execu- 
tive committee- 
men for one year 
are Alvin E. Bu- 
lau, Home, and 
Lewis S. Dabney, 
Employers; for 
two years, Leslie 
F. Tillinghast, 
Great American and W. W. Clement, 
American International Underwriters; 
for three years, Thomas H. Shelock, 
Fidelity & Deposit and Alden M. Tay- 
lor, Phoenix of Hartford. 

Insurance company membership in 
IAC will hereafter be limited to rep- 
resentatives of companies operating 
as supporters of the American agency 
system. Winners of the annual agency 
advertising contest are to become hon-" 
orary members of IAC and last year’s 
winner is to be thus recognized also. 
The next IAC meeting is to be a work 
shop session later this year probably 
in New York. 





H. V. Carlier 


Mr. Carlier guided the sessions, as- 
sisted by Irving Bothwell. Retiring 
president. Regristration reached 110. 

Charles J. Unger, secretary-treasur- 
er, New Jersey Agents Assn. led off 
Monday morning against strong com- 
petition from the local air raid siren 
by asking several local agents present 
to suggest how companies and agents 
could improve agency advertising. 
Richard T. Gilmartin pungently and 
humourously told why company cir- 
culars often did not fit local condi- 
tions. For example the circulars show- 
ing the cashier with her hands in the 
till and the bookkeeper using ink 
eradicator on the account records was 
net suitable to send to the small bus- 
iness man whose mail was examined 
by the neighbor’s daughter, helping 
out in the office, and the agent’s 
brother-in-law who kept the records. 

Paper mats made up for local news- 

(CONTINUED ON PAGE 37) 








4 


HeNATIONAL UNDERWRITER 








June 17, 1954 





V.].Skutt Is Host 
to 100 at A&H 
Agents’ Convention 


About 100 were in attendance at the 
breakfast meeting during the conven- 
tion of International Assn. of A & H 
Underwriters given by President V. J. 
Skutt of Mutual Benefit H. & A. in 
honor of the association’s outgoing 
going president, Thomas Callahan, and 
in honor of the newly elected presi- 
dent of Health & Accident Underwrit- 
ers Conference, Joseph Scherr of Inter- 
Ocean who was unable to attend but 
was represented by Roy McDonald of 
the conference. Guests included about 
10 former presidents of the association, 
present and past members of the ex- 
ecutive board, members of the Omaha 
convention committee, and Mutual 
Benefit and United Benefit representa- 
tives. 

The breakfast get-togethers in the 
past, with Mr. Skutt as host, have been 
held at annual conventions of the con- 
ference, and they have become a sort 
of tradition in association-conference 
relations. 

e + = 

“It has been my belief for a long, 
long time,” Mr. Skutt said, “that there 
should be a closer relationship between 
the conference and the association.” 
He lauded President Callahan for his 
association work during the year when 
he visited 46 states and provinces of 
Canada. 

A highlight of the meeting was the 
showing of the colored film, “Two 
Cheers for Charlie,” produced by Mu- 
tual Benefit and United Benefit. 
“Charlie” is a sales representative of 
those companies and the movie tells of 
the good results of his insurance work 
in the cases of two families to whom 
he succeeded in selling coverage, and 
the financial tragedy in a third family 
where the father failed to buy and 
later became permanently disabled. 

It drives home to insurance people 
and the public alike the ways in which 
adequate A&H and life insurance can 
protect the family man’s loved ones, 
particularly in making possible, as in 
this story, the completion of the edu- 
cation of a lovely daughter in each of 
the two protected families, while in 
the third family the daughter had to 
leave high school and go to work. The 


part of “Charlie” is excellently por- 
trayed as an ideal agent who is a 
friend, benefactor, and public relations 
expert in various ways. 


B. H. Peterson Elected 
by Indiana Pond 


B. H. Peterson, Automobile, was in- 
stalled as the new most loyal gander 
of Indiana Blue Goose at the annual 
meeting at Lebanon. He succeeds Don 
D. Fitzgerald, Commercial Union. The 
other new officers are: Harry F. Von 
Burg, Potomac, supervisor; W. U. Ba- 
ker, American States, custodian; G. H. 
McKenzie, Merchants of Indiana, 
guardian; George Wilder, Home, keep- 
er, and Hovey B. Skelton, Rough 
Notes, wielder (reelected) John W. 
Waddell, Factory Association, deputy 
most loyal grand gander, officiated in 
the installation. 

Prior to the business meeting there 
was a golf tournament, and the low 
gross winner was Robert M. Voris, 
Loyalty group. 


Indiana WC Rates 
Are Decreased 7.6% 


INDIANAPOLIS Commissioner 
Wells has announced that workmen’s 
compensation in rates for the year be- 
ginning July 1 have been approved, 
with an average reduction in rate of 
7.6%. 

The Indiana department held an 
open hearing, at which representatives 
of National Council on Compensation 


Kansans Elect Stoike, 
Marshall and Erickson 


Three organizations of Kansas field 
men held annual meetings and elec- 
tions in Wichita. 


Kansas Fire Underwriters Assn. 
elected Ken J. Stoike, National Fire, 
president; Ken Rippetoe, St. Paul 
F.&M., vice-president, and _ Irvin 


Thomas, Aetna, secretary. 

The State Fire Prevention Assn. 
marked its golden anniversary with 70 
members in attendance. J. Max Mar- 
shall, Phoenix, was elected president, 
R. J. Kille, Hartford, president-elect, 
and W. C. Bock, Royal-Liverpool, sec- 
retary-treasurer. 

The Kansas Blue Goose elected 
George E. Erickson, New Hampshire 
Fire, most loyal gander; Paul C. Fos- 
ter, supervisor; Harlan R. Martin, St. 
Paul F. & M., custodian; Joseph N. Mc- 
Conathy, Home, guardian; Frank Re- 
gier, Globe & Republic, keeper, and 
O. D. Butcher, Hartford, wielder. 








Insurance and its governing board ap- 
peared to present and substantiate the 
filing. 

The reductions by classifications are: 
Manufacturing, reduced 5.6%; Con- 
tracting, reduced 5.2%; All others, re- 
duced 11.5%. 


NAII to St. Louis in Oct. 


The annual convention of National 
Assn. of Independent Insurers will be 
held in St. Louis the week of Oct. 25. 
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Fireman's Fund Sets 
Up S. F. Branch Office 


Fireman’s Fund group is opening a 
branch office at San Francisco in its 
home office building with Stuart D, 
Menist, assistant secretary, as mana- 
ger. 

James F. Barron is superintendent 
of the automobile and casualty unit; 
Armand E. Michetti is superintendent 
of fire underwriting. Robert P. Webb 
will provide specialized service on fire 
provisional forms, and the inland ma- 
rine underwriting unit is supervised 
by A. R. Thomson, Jr. 

The branch will provide fidelity 
and surety facilities. 

Special agents will be George Free- 
se, John Mulcahy, George B. Frank- 
forter, and I. A. Bafigo. 

Mr. Menist will assume his respon- 
sibilities as manager July 1. He is a 
graduate of the University of Califor- 
nia and has been with the group since 
1937. He is a past president of Surety 
Underwriters Assn. of Northern Cali- 
fornia. 

Mr. Barron has been with the com- 
panies since 1930, having been special 
agent at Sacramento from 1940 until 
1942 when he went to the home office 
as senior underwriter. He was assis- 
tant manager of the metropolitan aut- 
omobile and casualty unit from 1943 
until 1947 when he became manager. 
Mr. Michetti started in 1947, and af- 
ter traveling the Fresno territory was 
named to the fire department at the 
head office. He was named supervis- 
or of city fire underwriting in 1953. 
Mr. Webb has been with Fireman’s 
Fund since 1927, becoming superin- 
tendent of the fire provisions forms 
unit at San Francisco in 1949. Mr. 
Thomson, who has been with Fire- 
man’s Fund since 1950, has been sen- 
ior inland marine underwriter since 
1953. 


Glandon as President 
Columbus Board Seats 


Insurance Board of Columbus, in- 
stalled John C. Glandon as president. 
Other officers are John M. Miller, 
vice-president, and William D. Kientz, 
treasurer. 

Three new directors also installed 
are Ford Adam, Mr. Kientz, and Har- 
old O. Platter. 
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EVERY TIME! 


“Automatic” SPRAY Sprinklers are a sure 
Winner every time that they're called on to 
save lives, property and money. They ex- 
tinguish mére fire with less water, permit 
wider spacing of sprinklers, and — fewer 


heads means lower 


installation cost. 


It will pay you to invest in a Winner — 
“Automatic” SPRAY Sprinklers. Available 
in either upright or pendent style, they’re 
approved protection for both Ordinary and 


Extra Hazard oc- 
cupancies — cost 
no more than old 
style sprinklers. 


~ CORPORATION OF AMERICA 
YOUNGSTOWN, OHIO 
Offices in principal cities of 
Norti and outa America 
Bate, Su PELs 








Allied Lines Votes 
to Dissolve, Merge 


with Inter-Regional 

NEW YORK—Members of Allied 
Lines Assn. have voted unanimously 
to dissolve. The advisory functions 
which it has been performing will be 
continued by Inter-Regional Insurance 
Conference. 

The move, which involves the phys- 
ical transfer from 85 John street here 
to 116 John street, the address of In- 
ter-Regional, is expected to be sub- 
stantially completed by July 1. 

The staff of Allied Lines Assn. will 
go to Inter-Regional, and Henry W. 
Ploucquet, manager of ALA, becomes 
an assistant manager of Inter-Regional. 
Committees of ALA will continue to 
function as heretofore on the Allied 
Lines and without break in continuity 
but now as a part of the over-all oper- 
ation of Inter-Regional. 

Since so many rules and practices of 
the Allied Lines follow fire rules and 
practices, the merger with Inter-Re- 
gional is expected to facilitate con- 
siderably the handling of the allied 
perils. 





Hall, Associate Counsel 
Aetna Life Group, to Retire 


Robert E. Hall, associate counsel of 
Aetna Life group, will retire July 1 
after nearly 35 
years with the or- 
ganization. He 
joined Aetna in 
1920 after several 
years in law prac- 
tice and as county 
prosecuting attor- 
ney in Maine. 

He began as an 
attorney in the lia- 
bility claim de- 
partment, and in 
1928 was promoted 
to associate coun- 
sel of the group. 

Mr. Hall served 
for 16 years as chairman of the policy 
forms committee of National Automo- 
bile Underwriters Assn. He has served 
on the fire and marine insurance com- 
mittees of American Bar Assn. 


Robert E. Hall 





Conn. Mariners Elect 


Mariners Club of Connecticut has 
elected Russell W. Wilson, Automobile, 
skipper; Malcolm R. Goslee, Aetna 
Fire, first mate; William M. McCon- 
nell, Jr., Appleton & Cox, purser, and 
Peter B. Harrington, Aetna Fire, yeo- 
man. 





P. O. to Open Safety Drive 


The Postoffice Department on June 
15 will launch a national motor vehicle 
accident prevention program for U:S. 
postal employes. Program courses will 
start in Washington, D. C., on that 
date and continue through July and 
August in 758 cities. 

The department said it expects the 
program to help reduce its annual cost 
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of $1.5 million in injuries and property 
damage involving mail-carrying ve. 
hicles. It also expects to realize sub- 
stantial cuts in its $10 million annual 
bill for all types of accidents. 





Insurance Investigation Service 

New Jersey Claim Services Bureau 
has set up a fraud prevention division 
as a special investigation facility for 
insurance companies and _ industrial 
plants. In charge is Capt. Daniel J, 
Dunn, retired regional co..mander of 
New Jersey state police. 


More Agents ang 

rokers place more 

Engineering Insurance 
With Hartford Steam 


aller nan with 





Because the quality 

of service given by 
Hartford Steam Boiler 
Inspectors 

helps create 
client-satisfaction 

... and a satisfied 
client often 
recommends the agent 
to his friends. 


Hartford Steam Boiler spends 
about 40 cents of each premi- 
um dollar it earns on direct 
damage insurance for engi- 








neering and inspecting facili- 
ties aimed directly at prevent- 
ing accidents to equipment of 
its policyholders. 
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The Travelers costs only pennies a day, and protects the 
value of precious possessions. 

Why not see your nearest Travelers Casualty Manager 
about details of Travelers Burglary insurance con- 
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FRANKLIN WAS FIRST TO HIS WISDOM AND COMMON 
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tion. He improved the postal 
system and founded an acad- 
bifocal glasses and platform emy which became University 
rockers. of Pennsylvania. 

AGENTS ARE LEADERS .. . who represent Hawk- 
eye-Security and Industrial. In addition to offering 
the finest protection, they are backed by com- 
panies that help them build volume. They know 
they can depend on Hawkeye-Security and Indus- 
trial for prompt settlement . . . every sales aid 
and skilled field representatives to work with them. 


rigged kite in a thunderstorm. 


anv things well. He was a ¢ 
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printer, inventor, philosopher, 
statesman and diplomat. 














AS A TRAINED PRINTER, Frank- 
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John Galloway 


Named A&H 
Manotthe Year 


OMAHA—John G. Galloway, Provi- 
dent Life & Accident, Birmingham, im- 
mediate past president of the Interna- 
tional association, was named “A & H 
Man of the Year” for 1954, at the an- 
nual meeting of International Assn. of 
A & H Underwriters here. 

Mr. Galloway is the sixth person to 
receive the award, his predecessors 
having been E. H. O’Connor of Insur- 
ance Economics Society, V. J. Skutt, 
president of Mutual Benefit H. & A., 
William E. Lebby, California manager 
of Massachusetts Indemnity, the late 
Bert A. Hedges of B.M.A., and E. H. 
Meuller, Provident L. & A. 


Mr. Galloway was one of the organ- 
izers in 1949 of the Birmingham asso- 
ciation, and the next year he helped 
organize the Alabama association. He 
also organized the Mississippi associa- 
tion in 1951, and in that year also de- 
veloped the first individual hospital 
admissions plan in the country, a plan 
that was later accepted by Hospital In- 
surance Council, and has been adopted 
with minor modifications in many 
parts of the country. He was a mem- 
ber of the executive board of the In- 
ternational association before becoming 
president last year. 

Albert H. Wohlers, Youngberg-Carl- 
son Co., Chicago, presented the award 
on behalf of the Chicago association. 





Hedges Is Nat'l Union 
Ass't Chicago Manager 


R. E. Hedges, has recently returned 
to Chicago as assistant manager for 
National Union. He had previously 
been state agent for western Florida 
for the company. A veteran of some 
15 years in the insurance business, af- 
ter attending Northwestern Univer- 
sity, Mr. Hedges began with the Hugo 
Dalmar agency in Chicago. 

He subsequently joined National 
Union there as an underwriter, be- 
coming special agent about four years 
later, traveling Illinois at intervals, 
and then went to Omaha as marine 
special agent. While there he traveled 
Nebraska, South Dakota and part of 
Iowa, until becoming western Florida 
state agent. 


Add N. Y. Board Directors 


New directors of New York Board 
are P. W. Barnes, vice-president of 
Fire Association; Thomas D. Hughes, 
secretary of Fidelity-Phenix; and Dav- 
id S. McFalls, president of R. B. Mc- 
Falls & Son. 





Phoenix, Conn., to ‘ 
Vote on One-Third 
Stock Dividend 


Directors of Phoenix of Hartford 
have voted to recommend to stock- 
holders an increase in capital from 
$7.5 million to $10 million by trans- 
ferring $2.5 million from surplus to 
capital with payment of a one-third 
stock dividend. The vote will be Aug. 
2. 

One share of new stock would be 
distributed for each three shares now 
held, payable Oct. 15 to holders of 
Sept. 10. The new shares would par- 
ticipate in dividends declared after 
Oct. 1 though not in the dividend pay- 
able on that date. President John A. 
North indicated that directors hoped 
to pay 75 cents quarterly on the en- 
larged total of shares. The present 
rate is 85 cents. 

The board felt that in this centen- 
nial year it was appropriate to capital- 
ize a portion of the surplus accumu- 
lated over the years, Mr. North said, 
and the investment return from an 
expanding portfolio seems adequate to 
support the dividend outlay. 





Freeport Motor Casualty 
Has Rally for Ill. Agents 


Continuing its series of agency 
meetings, Freeport Motor Casualty 
staged a combination business session 
and golf outing at the Freeport Coun- 
try club for northern Illinois agents. 
More than 250 attended. 

Following a morning business session 
at which talks were made by various 
department heads, there was a lunch- 
eon address by Herbert Eichmeier, 
Dayton, O., attorney, who has made 
several trips throughout Africa. 

The luncheon also was addressed by 
Paul F. Seitz, president, and William 
Landgraf, agency superintendent. Be- 
sides a golf tournament, there was 
special entertainment for the ladies in 
attendance. 


Frick Chairman, Palmer 
President of Allied Mutual 


H. C. Frick, president of Allied Mu- 
tual, Kansas City, has been elected to 
the newly created position of chair- 
man of the board. L. V. Palmer was 
promoted from executive vice-presi- 
dent to president and treasurer, and 
James S. Helms, who joined the com- 
pany in 1952, was elected vice-presi- 
dent and secretary, and was made a 
director. 

Harry Owen, who is underwriting 
manager, was elected assistant treas- 
urer, and S. B. Mumma, claims man- 
ager, continues as assistant secretary. 





| “CHOOSE YOUR COMPANY AS YOU CHOOSE YOUR FRIENDS" 


STANDARD—UNIFORM 


AN AGENCY 
COMPANY 


RATED BY “BESTS” 
“A" + EXCELLENT 


Chas. W. Walter 
President 








Robert S. Barber 


Secretary 


WEST BEND, WISCONSIN 


WE INVITE AGENCY INQUIRIES IN ILLINOIS, INDIANA, |OWA, MINNESOTA AND WISCONSIN. CERTAIN TERRITORIES OPEN FOR AGENCY REPRESENTATION. 


NON-ASSESSABLE POLICIES 


UNEXCELLED 
SERVICE 


PREFERRED RISKS 
SPECIAL RATES 
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e cepted by leaders in agency-company vention work, and Assn. of Casualty why not follow, in institutional adver- 
Time to Get Sales rauks. It must be accepted today. If & Surety Cos. has conducted similar tising, the same pattern the agent 
it is, he believes that even with a programs on accident prevention. But, presents in his own community re- 
» bli smaller per cent of the premium dol- the business derives astonishingly lit- lations. Institutional advertising 
Story to U ic lar going to expenses, both agents tle public relations value from such should be advertising by and not of 
tford <nd companies will have more dol- efforts. The public doesn’t know, and the institution. 
tock- Sheldon Tells IAC lars after expenses are paid. probably doesn’t care, what National The business as a whole should be 
from He said he has <(liscussed and pro- Board or the casualty association is. advertised to make the public under- 
rans- Agents and companies alike have posed instituticnal advertising with It doesn’t even know the difference stand its many good aspects. Forget 
is to done a very poor job of telling their many company otficials. Some have between fire and casualty insurance. about the separate institutions and as- 
third story to the public. This may be lack agreed wholehear -dly, some with All the public knows or cares about sociations, he recommended. The im- 
Aug. of advertising or bad public rela- reservations, and some nave opposed is that if they want insurance protec- portant thing is the insurance story, 
tions, or both, Walter M. Sheldon, it. National Board has spent a great tion, they go to their agents to get it. not any particular group of compa- 
id be | vice-president of W. A. Alexander & deal of money pubiicizing fire pre- It’s as simple as that. So, he asked, nies. 
now Co. and past president of National 
rs of Assn. of Insurance Agents, said at In- 
par- surance Advertising Conference at 
after Montauk Point, N. Y. 
pay- Other speakers at the three-day 
in A. conference were Ellis H. Carson, pres- 
1oped _ ident of National Surety, whose talk 
> en- will be reported next week, and Irv- 
esent ing D. Bothwell, Commercial Union, 
president of IAC, who gave the ad- 
nten- ministration report. | 
pital- Dwight Ely of Ohio Farmers has 
umu- suggested, and Mr. Bothwell said he 
said, concurred, that the conference should i 
nm an have a speakers bureau of members ! 
ite to who will appear at agents meetings 
to tell the story of the IAC annual 
agent awards program. When neces- 1 
sary, the conference should arrange 
to pay expenses of such speakers. 
Mr. Bothwell announced that Clark | 
W. Smitheman of North America 
gency would be chairman of the 1954-55 
ualty awards competition. 
ssion i : 
Soun- Mr. Sheldon pointed out that a 
gents. quick look at the business today re- 
, veals many situations indicating that 
SSION agents and companies are not work- 
‘rious. 
unch- ing together. 
neier, Some companies are trying to gain 
made an advantage, while others are fight- | 
ing to hold their position against the . and to help you sell the Resi- 
ed by direct writer or specialty company. dence and Outside Theft Policy, 
— age Senay cre 2 to be yer the American Surety is running a 
pan gh s are, regrettably sometimes timely advertisement in business | 
las te beinz accepted. Deviation filings are magazines . . . reprinted 
too often being made. Agents are rep- immediately to the left. 
resenting companies that have a cer- 
tain price for their policies and, at 
the same time, o.her companies that 
offer the same _ policies at lower 
‘| prices. 
. Mu- ° ° ° 
ed to The need for improved selling is 
*hair- great. Agents and field men have 4 
Boi been erder takers in the lush years of & > Oo T E C T | O N H 
and the recent past, but the change in this 
com- respect is a healthy sign for the agen- 
oresi- cy system. 
ade a Too often a special agent appoints - : P ; 
a questionable agent and then isn’t We certainly don’t recommend leaving your 
sin ne % team: She Aepee: Shee windows and doors wide open at atl times... “Mailroad to Prorits”—this letter- 
poem agents are the weakest link | in the size sales bulletin is mailed to 
etary. system and their business is easy But the fact is — any burglar who really our agents monthly. Each issue 
pickings for the direct writer. : : ae highlights a particular line; offers 
ate ee eo a wants to enter your home can do it ina practical ideas to help them sell. 
3 seas : ee t The current issue features this line. 
ual whose normal premium pay- matter of minutes. pe, ad ; 
ments, if he carried insurance, would = Mailroad” is typical of the valu- 
be very small. He is the buyer of To make sure your valuables are adequately — sept np “nebo — 
= ven nail be a —— receive trom their Company. Ii 
at ok ee ee insured — hoth at home or away — see your you'd like to get further informa- 
lower price over the counter. He is American Surety agent now! Pos and a copy of penennan ae 
not accustomed to service and he 7 ROFITS” just use the coupon below. 
does not expect it. He cannot see the a oe : a Pee 2eeee2eee2e2°2°28 
value of the local agent’s service. J you dont happen to know his name, 
. write our Agency & Production Department. { AMERICAN SURETY company 
But, Mr. Sheldon said, he does not : | Agency & Production Department 
acvocate the abandonment of all but y 100 Broadway, New York 5, N. ¥. 
the carriage trade. He believes the : 
majority of buyers appreciate, rely U Please send me additional information 
illi 1 about your sales aids and a copy of 
upon, and are willing to pay for { are -of “Mailroad to PROFITS.” 
agency service. I le Current Issue o ullroa Ui LUFPILOS. 
New and simplified methods must § Nene ee 
be found to merchandise insurance. 4 id 
But streamlining must be done only § COMPANY 100 Broadway * New York 5, N. Y. Eps 
realistically, to eliminate uneconomic go Address 
operations, red tape and useless ef- FIDELITY * SURETY © CASUALTY « INLAND MARINE ¢ ACCOUNTANTS LIABILITY - 
___J fort. The challenge of modernizing AVIATION INSURANCE THROUGH U. S. AIRCRAFT INSURANCE GROUP I Street 
merchandising methods must be ac- ee a oe eee U ci State 
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Do You Advertise Consistently? 





It is generally accepted that successful agents advertise. The better 
their use of advertising, not particularly as to amount, but rather as to 
ideas, consistent planning, and regular continuity, the better the success 
attained. 


Many forms of direct advertising are found effective by the Local 
Agent. Sales letters with related advertising literature enclosed, Adver- 
tising literature enclosures in general correspondence to customers, Hand 
distribution of advertising literature on personal calls, Personalized blotter 
pene Calendars, and Memorandum pads are some of the more standard 
orms 


Local newspaper advertising has an important place in many success- 
ful agents’ programs. The local newspaper is indisputably an important 
part of community life. In its pages is an excellent place to advertise your 
agency regularly to your local market. Tie-ins with local happenings and 
events make good newspaper copy. Prize contests based on correct 
answers to questions, solving problems or riddles, and discovering veiled 
identities, places or obj ects, projected in the local newspaper, are effec- 
tive. Supplemental ae is found in the paper's editorial column, for 
free write-ups about your business. 


Where local radio broadcasting is available, spot announcements or 
radio shorts are used by a growing number of agents. Varied and unique 
script themes can be Piles with the aid of the local station. 


The Commercial Union-Ocean Group makes available to the agents 
of its companies at all times, without cost to them, attractive and effective 
printed direct sales aids for the various lines of coverage. Our field 
representatives are prepared to consult with and assist agents about their 
advertising plans. 


Commercial Union Assurance Company Ltd, 
The Ocean Accident & Guarantee Corp., Ltd. American Central Insurance Company 
The Commercial Union Fire Insurance Co. The British General Insurance Co, Ltd. 
Columbia Casualty Company g wet me The Palatine Insurance Co.Ltd. 
The California Insurance Co. eS Union Assurance Society Ltd. 
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CIMARRON 
THE POPULAR NAME 
IN INSURANCE 


NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 
BURGLARY & THEFT 

OPERATING IN: 


¢ KANSAS e WYOMING © ARIZONA 
¢ OKLAHOMA ¢ SOUTH DAKOTA ¢ WASHINGTON 
e¢ MISSOURI © NEW MEXICO @ OREGON 
e NEBRASKA ¢ MONTANA e IDAHO 
e COLORADO e UTAH « TEXAS 
@ NEVADA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


(itnarron Insurance Company, Ihe. F 
CIMARRON, KANSAS 











F. D. Eubank Defines 
Education, Relates It to 
Field Man, Underwriter 


Those in insurance companies who 
have the responsibility for the educa- 
tion of field men and underwriters 
must consider their goal as one with 
long-range characteristics rather than 
primarily the immediate productive ef- 
ficiency of the man with whom they 
are working, F. D. Eubank, director 
of education of Royal-Liverpool, de- 
clared at a meeting of Insurance Com- 
pany Education Directors Society at 
Sky Top, Pa. 

This philosophy stems from the fact 
that the home office education direc- 
tor’s job consists of training in the 
broad sense, he said. Training in skills, 
techniques, facility of application and 
proficiency must be combined with 
“education” as it is defined by schools, 
which see it as a grasp of the “whys” 
and the “hows” of the business. 

Although emphasis must be put on 
“training” because the primary objec- 
tive is development of useful men, the 
work of the field man and the under- 
writer involves an understanding of the 
business and a comprehension of its in- 
dividual parts and their functional re- 
lationships in the working whole, or 
“education”. 

The field man, for instance, must 
know the background of insurance so 
that he may relate what has been done 
in the past to changes that are occur- 
ing now and are likely to occur in the 
future. He should know contracts, both 
common and less common, and what is 
promised and not promised in each. He 
should know what the words in the 
contract mean and how the courts have 
interpreted them. 

It is doubtful whether it is necessary 
to train underwriters in all lines, Mr. 
Eubank said, but every underwriter 
should have a good understanding of 
the “whys” of the business, and should 
know thoroughly everything about the 
type of insurance in which he will be 
working, whether it be casualty, fire 
or bonding. 

The field man’s education should 
consist of several months of actual 
work in a branch office, at which time 
he also should be supervised in the 
study of selected texts. Six months of 
intensive class work should follow, af- 
ter which he should return to the 
field office and be taken under the 
wing of an experienced field man- 
trainer. In one or two years he should 
be able to take over a field of his own. 

Class work for the underwriter 
should be much shorter, he said. Sev- 
eral months in a branch office should 
be followed by class instruction in a 
central training spot while he is work- 
ing with an experienced underwriter 
in the office. Approximately four 
months, partly in class and partly on 
the job, should be sufficient to de- 
velop an underwriter in two or three 
years. 

#8 ot etetete” 
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Talks on Salesmanship 
At General Agents 
Annual Conference 


Salesmanship has no magic solution, 
If there is one job in the world that 
requires confidence, courage, faith, op- 
timism, energy, hard work, good 
sportsmanship and above all, guts, it 
is selling. If a special agent does not 
have these qualities or the potential 
to develop them, get another man, 
This advice was offered at the annual 
convention of American Assn. of Man- 
aging General Agents at Old Point 
Comfort, Va., by Frank G. Gilling. 
ham, president of Southeastern Gen- 
eral Agency at Coral Gables, Fla. 

Basic fundamentals required in a 
field man are good personal habits and 
understanding. The general agent 
should provide a purpose for his field 
men by showing them how they can 
make more money; buy more life in- 
surance, a car, a home; obtain a pro- 
motion; get a reputation as a top field 
man, and obtain security. When these 
fundamentals are complete, the gen- 
eral agent should assist his men in 
perfecting their presentation. 

e o e 

He should give them the data he 
wants covered, ask them to create their 
own sales talks and then have a ses- 
sion during which they practice the 
talks. Mr. Gillingham suggests the talks 
be tape recorded so the men may hear 
what they sound like and take steps 
to correct their errors. 

The presentation must be smooth, 
unhurried, clear and concise; it should 
not be a discussion of fishing, golf or 
the weather. 

Field men should also be cautioned 
that there is a time in every sales talk 
to shut up, not to oversell; to keep 
the talk full of his own enthusiasm 
and optimism; to get out the agency 
agreement where it can be seen and 
assume a positive attitude. 

The field man must pick his pros- 
pects, see the right man, back up his 
talk with proof, encourage the pros- 
pect to talk, use the word why and 
profit from every interview. 

Mr. Gillingham also suggested field 
men be as courteous to the office help 
as they are to agents, make calls be- 
fore 9:30 a.m. and after 4 p.m., not to 
coast in the afternoon even if they 
make a sale in the morning, and think 
up new ideas both for themselves and 
the rest of the sales force. 





American Universal Opens Home 

American Universal has opened its 
new home office at Providence. It is 
two stories, air-conditioned, and offers 
16,000 square feet of office space. Pres- 
ident Maurice H. Saval led a tour 
through the plant. 





New officers of Insurance Women of Co- 
lumbus were installed at the last meeting. 
They are: President, Julia Loth; vice-president, 
Ruth Mider; recording secretary, Phyllis La 
Zarrus; corresponding secretary, Audrey Ben- 
nett, and treasurer, Helen Theado. 


NEW ZEALAND ‘Ssesesese 


nsurance Company Limited ‘ 
e 


Unites Siates Head Uffice 
Since 1875 
Sua Francisco 


RX. B. Masters, U. S. Weyl. 





June | 


——_ 
=a 


You 
Ove 


Ther 
income 
enough 
insuran 
man, E 
which 
Underv 
visory 
Insurar 

The 
on Am 
was m 
reflecti 
the yeé 
handle: 
Americ 
means, 
er thar 
the in 
and pr 
capital: 

Ame 
concen 
big fir 
know-! 
is daily 
firms 
not as 
are g¢ 
made <¢ 
—and 

Man 
plants 
abundé 
large, 
kets. 
globe 
for U. 
tor wk 
buildir 
of the 
insural 
lar age 

Ano’ 
seas pl 
of peo 
dividu 
ican ir 
every 
ed to 
person 
floater 
liabilit 
floater 
insura’ 


The 
also g) 
that 
overse 
repres 
busine 
than | 
theref: 
additic 
billion 
nomie: 
ed gre 
of goo 

Whi 
seen t 
reach 
world 
served 
major 
last fe 
ing nz 
and r 
cult fe 
pete v 
been 
enact 
panies 
succes 
it mig 
next ¢ 

In ; 
Panies 
exclus 
others 


YIM 


1954 





June 17, 1954 


HeNATIONAL UNDERWRITER 


ll 











= 


Youngman Lists Agent's Opportunities 
Overseas, Sees Some Unhealthy Trends 


There is a tremendous commission 
income available to the agent alert 
enough to participate in the overseas 
insurance market, William S. Young- 
man, president of C. V. Starr & Co., 
which owns American International 
Underwriters, told New England ad- 
visory board of New England Assn. of 
Insurance Agents at New Castle, N. H. 

The premiums written in the U. S. 
on American-owned foreign operations 
was more than $26 million in 1953, 
reflecting a significant increase over 
the years, and this premium is being 
handled today by less than 2% of 
American agents and brokers. This 
means, Mr. Youngman said, that few- 
er than 10,000 producers are realizing 
the income possibilities in this field 
and probably less than 1,000 are really 
capitalizing on it. 

American investment abroad is not 
concentrated in the hands of a few 
big firms. The demand for American 
know-how, production techniques, etc., 
is daily bringing more and more small 
firms into this area. Competition is 
not as keen, and consequently profits 
are generally greater than can be 
made on similar work in this country 
—and often with less taxes to bear. 

Manufacturers areestablishing 
plants abroad to utilize cheap and 
abundant labor, and to develop the 
large, comparatively untapped mar- 
kets. American salesmen roam the 
globe whetting the natives appetites 
for U. S.-made products. The contrac- 
tor who built in Boston yesterday is 
building in Borneo today. Almost all 
of these Americans, he said, want 
insurance and will look to their regu- 
lar agent or broker to provide it. 

Another source of considerable over- 
seas premium is the increasing number 
of people traveling abroad. These in- 
dividuals also are prospects for Amer- 
ican insurance, in need of coverage for 
every personal risk they are accustom- 
ed to insure at home—automobiles, 
personal effects, personal property 
floaters, personal accident, personal 
liability, jewelry, fur and camera 
floaters, ocean marine, fire and life 
insurance. 


The prospects in the foreign market 
also grow brighter when it is realized 
that American private investment 
overseas is estimated at $16 million, 
representing controlling interest in 
business whose assets aggregate more 
than $22 billion. The annual income 
therefrom is more than $3 billion. In 
addition, the U. S. has been pumping 
billions of dollars into foreign eco- 
nomies. American business has increas- 
ed greatly from this through the sales 
of goods and services. 

While the past 30-odd years have 
seen the American insurance industry 
reach an important position in the 
world market, Mr. Youngman ob- 
served, it has not been easy-going and 
major problems still exist. Over the 
last few years there has been a grow- 
ing nationalistic and socialistic trend, 
and many governments make it diffi- 
cult for American companies to com- 
pete with the native ones. Mexico has 
been the most recent government to 
enact laws favoring the local com- 
panies. The U. S. has worked out a 
successful modus operandi there, but 
it might not be so fortunate in the 
next country. 

In some countries the native com- 
panies are favored by the complete 
exclusion of foreign insurers and in 
others foreign companies must cede 


XUM 


reinsurance to government institutes, 
sometimes being discriminated against 
in retrocessions. Currently controls are 
also a major problem. Today AIU deals 
in approximately 66 currencies. 

The speaker pointed out that Amer- 
icans are target risks abroad. Foreign 
courts tend to class all Americans as 
wealthy and the urge to distribute some 
of their money to the local populace 
in case of a damage claim is almost ir- 


resistible. In the past few years resi- 
dents of foreign countries have become 
more claim-conscious. 

This is part of the reason for the 
need on the part of American interests 
for American insurance. The American 
agent can tell them beforehand just 
what laws, insurance needs, etc., will 
be encountered in any part of the 
world, and can coordinate his client’s 
overseas insurance program with that 
in force domestically. He can have 
forms tailored to meet the particular 
requirements of his client and by cen- 
tralizing the overseas insurance pro- 


gram he can guarantee the home office 
department a tight, safe control over 
their foreign protection. 

He can further provide the vital 
continuity of coverage between ocean 
marine and shore risk by insuring both 
risks with one organization. The at- 
taching of an ocean marine endorse- 
ment to a foreign automobile policy 
is a good, simple example of this, Mr. 
Youngman observed. Furthermore, an 
agent, by being unable to handle a 
simple overseas exposure, has opened 
the door to another agent to move in 
on the entire account. 





YOU NEED THE RIGHT EQUIPMENT 


TO DO THE JOB... 


That’s why we are furnishing our producers with a new series of “Production for 


Profit” selling kits. To date, two of these kits are available . . 


Surety, another on Accident & Health. 


. one on Fidelity & 


To show our producers how to make money with these kits, we are conducting HOME 
STUDY COURSES, using the kits as texts. Producers who successfully complete the 
courses will receive Certificates of Merit. The first course, on Fidelity & Surety, is 


now under way—the second, on Accident & Health, will start soon. 


If you are interested in getting more business from your present clients . . 


. adding 


new clients . . . becoming a professional insurance counsellor, you are a candidate for 
these HOME STUDY COURSES. The coupon will bring you full information. 























REINSURARCE 

















CA 


FIRE + AUTOMOBILE + MARINE + CASUALTY = SURETY 



































FIDELITY , 


Home Office: 401 California Street, San Francisco 20, California 


Departmental Offices: San Francisco * New York * Chicago * Boston 






































Advertising Department, Fireman’s Fund Group 
401 California Street, San Francisco 20, California 


Please send me information about HOME STUDY COURSES. 





Atlanta « Los Angeles + Seattle * Toronto 


FIREMAN’S FUND INSURANCE COMPANY 





FIREMAN’S FUND INDEMNITY COMPANY 


HOME FIRE & MARINE INSURANCE COMPANY 








NATIONAL SURETY CORPORATION 


NATIONAL SURETY MARINE INSURANCE CORP. 
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“MUTUAL OF OMAHA” 











A HOUSEHOLD WORD 
Here's Why: 


HUNDREDS OF RADIO STATIONS .. . 


Featuring favorite radio personalities, have brought Mutual of 
Omaha’s friendly messages into practically every American home. 
This has continued month after month . . . year after year. 


NATIONAL NETWORK T-V PROGRAMS ... 


have brought famous T-V stars right into the living rooms of most 
of the T-V equipped homes of the country, to introduce: Mutual of 
Omaha. Thousands of interested folks have written for information. 


NEWSPAPER AND MAGAZINE ADVERTISING .. . 
have reached more millions of people to tell them about Mutual of 


Omaha’s FAMILY SECURITY PLAN. Some of Mutual of 
Omaha’s magazine campaigns have received national awards for 
outstanding public service. 


MILLIONS OF DIRECT MAIL PIECES... 


stream out from the home office as well as from 300 local offices. 
This informational material is distributed, year after year, to make 
still closer the tie between Mutual of Omaha’s national campaigns 
and its local representatives. 


JOIN THE PACEMAKERS! 


Mutual of Omaha took the lead years ago in the individual acci- 
dent and health insurance field. There’s unlimited opportunity for 
you ...if you are qualified . . . representing Mutual of Omaha... 
THE LARGEST EXCLUSIVE HEALTH AND ACCIDENT 
COMPANY IN THE WORLD. Write today to Agency Depart- 


ment. 


OF OMAH 


MUTUAL BENEFIT HEALTH 
& ACCIDENT ASSOCIATION 
HOME OFFICE: OMAHA, NEBR. 


CANADIAN HEAD OFFICE: TORONTO 
V. J. SKUTT, President 








* * * * * * * * * * 


* COMPETITION 
* HAS RETURNED!!! 


ARE YOU PREPARED TO MEET IT ? ? ? ? 

Increase your VOLUME by safely reducing the premium cost. 
e SELL THE PERKIOMEN NON-ASSESSABLE POLICY. 

To ALERT AGENTS who are looking for the best way to realize their 
é maximum potential, WE URGE YOU TO WRITE US TODAY. 


PERKIOMEN MUTUAL INSURANCE COMPANY 


* Collegeville, Pa. 
Rated A+ by Alfred M. Best Company, Inc. 
* Admitted in—Arkansas, Delaware, Florida, Georgia, Kentucky, Maryland, 


North Carolina, Oklahoma, Pennsylvania, South Carolina, 
Texas, Virginia and West Virginia 


* 83 Years of Friendly Service 





Wait Attorney General's 
Opinion on Collecting 


Back Premium Tax in Ind. 


INDIANAPOLIS—The decision on 
whether or not the Indiana department 
will try to collect back taxes on fire 
premiums from inland marine com- 
panies will be based on a decision by 
the state attorney general, according 
to Commissioner Harry Wells. The at- 
torney general’s office is now studying 
the tax and will advise the commis- 
sioner on whether or not he is on the 
right track in trying to enforce it. 

The tax, enacted in 1913, is a levy of 
three-fourths of 1% against premiums 
collected for the fire portion of inland 
marine policies, to be used for the sup- 
port of the fire marshal’s office. It has 
not been enforced in Indiana, al- 
though it is understood that six other 
states are collecting a similar tax. 

The fact that the back taxes have 
not been collected created quite a stir 
in the Indianapolis press, and, accord- 
ing to Mr. Wells, accounts as to the 
amounts of money and number of 
companies involved were greatly exag- 
gerated. Actually, if the attorney gen- 
eral’s office decides that the tax can 
be enforced, about 200 companies 
writing inland marine insurance in 
Indiana will be affected. 





General, Wash. Issued 
CPL Broadening in 1951 


The story in the issue of March 25, 
page 39, dealing with the fact that 
American States has brought out vol- 
untary property damage coverage in 
connection with its comprehensive per- 
sonal liability policy, could give the 
impression that that company was the 
first to offer such coverage. The arti- 
cle states that “the coverage was de- 
veloped by R. E. Tolan, vice-presi- 
dent,” etc. 

General Casualty of Seattle calls at- 
tention to the fact that it announced to 
its agents Jan. 15, 1951, voluntary 
property damage for personal liability 
insured. This is substantially the same 
coverage as was brought out this year 
by American States. At that time Gen- 
eral Casualty stated that to the best of 
its knowledge the coverage had not 
been presented to the public before 
and that it was doing so to fill a gap 
by affording coverage that takes care 
of a moral obligation when there is no 
legal liability. Its bulletin to agents 
cites the case of damage caused by a 
youngster, such as a broken window, 
burning of a neighbor’s garage, the 
breaking of a borrowed bicycle, etc. 





Great American Names 


Smith Special in Texas 


Charles W. Smith has been named 
special agent in north Texas by Great 
American to succeed Herbert West. His 
headquarters will be with State Agent 
Harry H. Haucke at 1215 Mercantile 
Securities building, Dallas. 

Mr. Smith started his career in the 
rating division of Texas Board of In- 
surance Commissioners in 1936, was 
special agent of America Fore group 
and also has been a local agent. 


Willse Named in Mich. 
Field by Loyalty Group 


Harry S. Willse has joined Fire- 
men’s and Girard of the Loyalty group 
as special agent in Michigan where he 
will assist state agent Floyd Busch- 
len, with headquarters at Jackson. 

Mr. Willse started in insurance with 
Middle Department Assn. of Fire Un- 
derwriters, and subsequently had field 
experience in the east and middle- 
west. 








B. L. Hewett, vice-president and 
agency supervisor of Michigan Millers 
Mutual Fire of Lansing, has been elec- 
ted a director to replace the late A. D. 
Baker. 








HE’'LL know 
the answer 





Your Paciric NATIONAL Field- 
man knows the answers to 
many problems. 

His experience and special- 
ized training... and, through 
him, our Home Office facilities 

. are yours to command. 

It’s a good policy to take full 
advantage of this time-tested 


service. 


And it’s a GOOD POLICY 
for both Agent and Assured 


that bears this seal 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE - SAN FRANCISCO 
FOREIGN DEPARTMENT * NEW YORK, SAN FRANCISCO 
EASTERN DEPARTMENT * PHILADELPHIA 
WESTERN DEPARTMENT * CHICAGO 
SOUTHERN DEPARTMENT * ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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IAC Advertising Use 
Winners Led by T. E. 
Wood of Cincinnati 


Winners in the best use of advertis- 
ing competition of Insurance Advertis- 
ing Conference, as announced in April, 
were honored at the annual meeting 
of the conference at Montauk Point, 
N. Y. Grand award went to Thomas E. 
Wood, -Inc., Cincinnati. Other win- 
ners in the premium volume classi- 
fications are Raymond Denomme of 


Danielson, Conn., less than $25,000 
premium volume; Thomson agency, 


Wrens, Ga., $25,000 to $50,000; Herb 
Velser, West Allis, Wis., $50,000 to 
$100,000; Roger Clarke of Fredericks- 
burg, Va., $100,000 to $250,000; and 
Latham-Stevens, Co., Harrisburg, Pa., 
more than $250,000 premium volume. 

By achieving the grand award, Tho- 
mas E. Wood agency received a bronze 
statuette and its representative, Leslie 
Cc. Graham, received an expense paid 
trip to the conference. The exhibit sub- 
mitted by the agency included regular- 
ly published newspaper advertise- 
ments, radio and television ads, bill 
board examples and direct mail. 

The class 1 winner, Raymond De- 
nomme, started his career in 1949 and 
opened his agency in 1952. His exhibit 
included copies of his weekly column 
in a local newspaper, examples of civic 
and community activities, advertising 
material such as monthly pictorial 
magazines sent to centers of influence, 
calendars, house-to-house distribution 
of flyers, institutional ads, posters, pen- 
cils, blotters, distribution of fire and 
accident prevention posters, sponsor- 
ship and prize awards to winners in 
school essay and poster contests, mo- 
tion picture showings to schools and 
adult groups, personal greeting cards 
to clients and prospects and presenta- 
tion of safe driver awards. 

Herb Vesler centers his civic activi- 
ties around the Lions club, Y.M.C.A., 
American Legion, Disabled American 
Veterans and Old Time Baseball Assn. 

The Roger Clarke agency has re- 
ceived the top award in its class for the 
second straight year. Its advertising 
and direct mail is personalized and the 
most popular piece is the folder “Know 
Your Insurance Agents” containing 
pictures of the agency’s principal 
agents. In cooperation with a local 
bank, the agency distributed 500 auto- 
mobile credit cards to residents of 
Fredericksburg and, as a result, re- 
ceived enough business to more than 
pay for the expense. The agency be- 
lieves newspaper advertising is the best 
media and uses a distinctive trademark 
for its advertisements as well as its 
Stationery, policy stickers, statements 
and business cards. For a direct mail 
campaign it designed a personalized 
blotter. In another, it made a survey 
of clients’ coverages and recommended, 
in a personal letter, further coverages 
and limits they should have. Another 
direct mail campaign on extended 
medical payments coverage also pro- 
duced good results. 

Latham-Stevens Co. also won hon- 
orable mention last year. Both cam- 
paigns were designed by a Harrisburg 
advertising agency. 

Honorable mention in the competi- 
tion, according to premium classifica- 
tions, went to David I. Checkoway of 
Newburyport, Mass., and Ferguson 
agency of Sheridan, Ind., class 1; Lud- 
wig F. Stoor of Crystal Falls, Mich., 
F. A. Kandutsch of Park Falls, Wis., 
Marshall Paris of Bothell, Wash., and 
Len Eckman of Pitman, N. J., class 2. 

Also, Tom Bartlett of North Balti- 


XUM 


more, O., Jack Safley of Temple, Tex., 
Charles H. Weinbaum of Beaumont, 
Tex., Zean Gassmann of Olney, IIl., and 
Berry agency of Murray, Ky., class 3; 
Barton F. Sharp & Son of Bridgeton, 
N. J., Julian B. Hopkins of Columbus, 
Miss., and Bob Kraus of West Milton, 
O., class 4; and Dawson & Feek of Seat- 
tle, and Norman Hobard of Kansas 
City, class 5. 


Education Automobile of Fort Worth 
has been licensed in Oklahoma. C. E. 
Gage of Oklahoma City is special 
agent. 





Indiana Ins. Co. 
Names Seven 


A number of new officers have been 
elected by Indiana Ins. Co. John T. 
Hume, Jr., becomes vice-president and 
superintendent of claims; G. Emerson 
Newhouse is vice-president and su- 
perintendent of agencies (and is also 
vice-president of Cooling, Grumme & 
Mumford general agency); Charles E. 
Mohr becomes assistant secretary and 
manager of automobile underwriting; 
and Albert W. Thiel is assistant sec- 
retary and manager of fire underwrit- 
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LASy extta pronits? 


Why it’s easy to sell MARKEL 


Markel truck and bus insurance 


is simple to sell... and you don’t 


concern yourself with service details. 


Agents —this makes good sense. It’s casy to make 


valuable contacts in the bus and trucking industries. 


You simply offer them the facts about Markel Service. 
You don’t have to sell. Markel is KNOWN by every 


operator in the transportation business. No technical 


experience is necessary, You simply establish the contact 


»-»then Markel experts take over completely leaving 


you free for further prospecting. 


It’s long-range profits too because records prove that 
assured’s renew automatically year after year. 
Don’t pass over this easy way to extra profits. 
Mail the coupon today and you're on your way! 


MARKEL SERVICE INC. 
HOME OFFICE: Richmond, Va. 


“Eliminates The Cause To Eliminate The Accident’ 


Exclusive Underwriters for the 


American Fidelity & Casualty Company, Inc. 
The largest stock company in the world 


specializing in motor carrier coverages. 
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ing; Donald F. Laird is assistant sec- 
retary and manager of marine and 
casualty underwriting. Walter H. 
Voorhies is now assistant treasurer 
and comptroller, and Ivan B. Mum- 
ford, who is with Cooling, Grumme & 
Mumford, becomes assistant secretary 
in the casualty underwriting depart- 
ment. 


J. R. Caffrey Named 


John R. Caffrey has been made a 
member of the Chicago law firm of 
Clausen, Hirsh & Miller. 


truck and bus insurance 


24 hour engineeri 
Day and night claim service 


Safety meetings for driver personnel 


Research program on safety methods and devices 


ro 
@ 

* 

> 

@ Non-profit Washington Bureau for assured’s use 
@ Award system for safe drivers 

@ Lower premiums based on loss experience 

@ Mechanical inspection of rolling stock 

@ Highway driver-checks by camera equipped cars 
a 


Traffic-hazard report service 


No risk too small—single unit or fleet operations 


Gentlemen: Yes, I am interested in selling this 
kind of coverage. Without obligation, send me 
at once all the details on Markel Service and 
the 10-Point Plan to Profits. 











ng service along insured’s route 
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MARKEL SERVICE, INc. 
Richmond, Va., Dept. NU 6 
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It happens every day—an important business conference, 
a new project involving money, materials, problems— 
the business executives figure all the angles including 
material costs, labor, time, shipping, sales costs. 


But when it comes to insurance, they call in their insur- 
ance expert. 


You are the ‘Executive in Charge of Insurance’’—and 
your skill and knowledge can be backed up by the facilities 
of the Saint Paul Companies. 


THE AGENCY SYSTEM — AN AMERICAN TRADITION 


HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


EASTERN DEPT. 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPT. 
Mills Building 
San Francisco 6 


Members, American Foreign 
Insurance Association, 
offering world-wide insurance facilities. 





Speedy Hospital 
Diagnosis Urged 
for WC Cases 


Commerce and Industry Assn. of 
New York has released a report by 
Dr. M. William Zucker, director of 
studies and secretary of the associa- 
tion’s special committee on workmen’s 
compensation, who suggests a program 
of early referral to assigned hospitals 
for diagnosis of WC injuries. 

Emphasis on disability and the pay- 
ment of awards is paradoxically ham- 
pering full utilization of rehabilitation, 
Dr. Zucker observes, and long-delayed 
referral for proper diagnosis and treat- 
ment may render a claimant incapable 
of rehabilitation. The fact that an em- 
ployer or insurer in New York cannot 
remove a case from a treating physician 
without preferring charges intensifies 
the problem. 

He urged prompt and _ accurate 
diagnosis of the extent and severity 
of the injury, proper evaluation of the 
convalescence, and emphasis on the 
residual capabilities rather than the 
disabilities of the patient. 

Under his plan the attending physi- 
cian would be required within 60 days 
after the disability occurs to refer the 
claimant for diagnosis to a voluntary 
non-profit hospital or medical center. 
A report would be filed promptly with 
the physician and the workmen’s com- 
pensation board would get copies in 
duplicate, transmitting one to the em- 
ployer or insurer. Following this evalu- 
ation the claimant would be referred 
back to his attending physician who 
would authorize any treatment. All 
costs, including transportation, board 
and lodging, fees and x-rays and other 
tests would be paid by the employer or 
insurer. 

While the evaluation report and its 
recommendations would not be bind- 
ing on the claimant’s physician, the 
employer or insurer could object to 
and would not be liable for subsequent 
medical care for procedures other than 
those recommended unless, after a 
hearing, the WC board finds them ap- 
propriate. Subject to the board’s deci- 
sion otherwise, refusal of the claimant 
to submit to the recommended treat- 
ment or of the attending physician to 
make the referral requested would be 
deemed unreasonable and bar recovery 








ALBUQUERQUE 
OKLAHOMA CITY 


ATLANTA DALLAS 
ST. LOUIS 


operating as 


Washington, Oregon, Texas, Georgia, Alabama & Florida 


DENVER 
SEATTLE 


UNIVERSAL INSURANCE UNDERWRITERS 


Homer Bray Service 


NASHVILLE 
PORTLAND 


O 


The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a posifion to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
Retained limits $100,000/300,000/100,000 on all lines exeept gasoline, butane and explosives. On gasoline and 
butane, $50,000/100,000/50,000. We do not solicit local operations written by domestic companies, except for 
butane. We solicit long haul operations for B. |. & P. D., Medical Payments on: 


M.C.L. LONG HAUL LLOYDS HAUL AWAY BUSSES DRIVE AWAY 

BUTANE Olt FIELDS PRODUCE LIVE STOCK GASOLINE U-DRIVE-IT 

AMMONIA EXPLOSIVE HAULERS PRODUCTS HOUSE MOVERS COMP. GEN. GRAIN HAULERS 
BEAUTY PARLOR MALPRACTICE, LAWYERS, DOCTORS MALPRACTICE IN SMALL TOWNS 

Box 1008 Albuquerque, N.M. Phone 3-4561 








of compensation during the period of 
the refusal. 

An important by-product of this 
program, Dr. Zucker pointed out, is 
that early in the treatment the attend- 
ing physician’s own diagnosis and prog- 
nosis can be corroborated and evalu- 
ated. Development of community hos- 
pitals as one stage of the proposal 
would place facilities close to the 
claimant and speed prompt referral of 
his physician. 

Dr. Zucker’s report will be included 
in Studies in Workmen’s Compensation 
to be published soon by the association, 





New Aetna Casualty Safety Film 

A new color movie on canoe safety 
has been released by the public educa- 
tion department of Aetna Casualty. It 
stars Olympic ehampion Steve Lisak, 
who demonstrates how to board a 
canoe, the safest paddling position, 
various strokes, bailing out a canoe, 
and the proper way to beach and store 
it. This is one of 26 educational safety 
films distributed by the company on a 
free loan basis. 





North Dakota Fire Prevention Assn. 
inspected Lidgerwood recently, with 
about 25 field men participating. 





Miss Amelia Anthony, founder of Girls’ 
Town, U.S.A., near Amarillo, Tex., was a 
luncheon guest of the Insurance Women of 
Galveston. 
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Henri G. Ibsen 


President 


90 JOHN STREET 
NEW YORK 38 
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N. Y. Transit Policy 
Given Lloyds After 
Rejection in U. S. 


New York City Transit Authority 
had contacted all large domestic in- 
surers writing liability before placing 
an excess liability insurance policy 
with London Lloyds, Schiff, Terhune, 
New York city brokers, which placed 
the business, has announced. The au- 
thority also was questioned by Greater 
New York Brokers Assn. as to whether 
it had exhausted efforts in the domestic 
market. 

Schiff, Terhune said it had purchased 
the coverage “in compliance with all 
the laws and requirements of the state 
of New York” after an extensive sur- 
vey of about a year. 

Domestic insurers, the firm said, ad- 
vised it that they were not in a posi- 
tion to write the business. It then ne- 
gotiated with Lloyds and after a period 
of several months arrived at “a most 
advantageous figure.” 

The insurance covers all the opera- 
tions cf the transit authority. It is in 
the amount of $5 million with $100,000 
deductible in the case of injury or death 
to one person and $300,000 deductible 
for injury or death to more than one 
person in a single accident. There is 
$100,000 deductible in the case of pro- 
perty damage. Estimated annual cost is 
$180,000. 

The brokers’ association denied a re- 
port it had urged immediate revocation 
of the Lloyds policy and replacement of 
the coverage in domestic companies 
through competitive bids. 


O'Rourke Promoted by 


Atlantic at St. Louis 

Robert J. O’Rourke has been ap- 
pointed manager at St. Louis by At- 
lantic companies. He has been inland 
marine manager for the companies 
there since 1951. Previous to that he 
was with Continental Casualty in Chi- 
cago. 

The St. Louis office is under the 
jurisdiction of the midwest division 
managed by Robert M. Perce at Chi- 
cago. 








Bike Rodeo Sponsored 
by Nashville Agents 


Insurers of Nashville sponsored a 
bicycle rodeo for boys, believed to 
have been the first such event east 
of the Mississippi river, to stress safe 
riding, attention to signals and the 
necessity for skill in handling any 
mode of transportation. 

J. R. Jackson, Jr. president, Mor- 
gan Reynolds, director and public re- 
lations manager of the group, and No- 
lan Puckett, chairman of Tennessee 
Safety Council were judges. 





New Mo. Reciprocal 


A new reciprocal to write automo- 
bile and disability coverages, Eagie 
Reciprocal Exchange, has been formed 
at Kansas City. It intends to go after 
business hard to place under the fi- 
nancial responsibility law. 





Kentucky Agents Set Annual 


Kentucky Assn. of Insurance Agents 
has scheduled its annual convention for 
the Kentucky hotel, Louisville, for Nov. 
21-23. Director’s meetings and regis- 
— of delegates take place on the 
elst. 





Ill. Mutual Wins Safety Award 


Illinois Mutual Casualty has been 
named a winner of the National Safe- 


ty Council’s 1953 public interest award 
presented annually for exceptional 
service to safety. Illinois Mutual won 
the award based on its radio program 
“It Can Happen To You”, featuring 
actual accident case histories taken 
from the Peoria police files. 





Murray Named Marine 


Superintendent Fire Assn. 


Archibald Murray has joined Fire 
Association and Reliance as marine 
superintendent. He entered the busi- 
ness in 1935. 


Auto Manufacturers, 
Insurers Plan Joint 
Attack on Unsafety 


At a meeting in Detroit during the 
commissioners’ convention, representa- 
tives of automobile insurance writing 
companies and motor car manufactur- 
ers discussed the need for combining 
their traffic safety efforts. 

It was decided to appoint a commit- 
tee of representatives from both fields 
to outline a program. Four members 
will be appointed by insurance, with 


Assn. of Casualty & Surety Cos., 
American Mutual Alliance, National 
Assn. of Independent Insurers and Na- 
tional Automobile Underwriters Assn. 
participating and four members will 
be named by the automobile manufac- 
turers. 





44 With Liberty Mutual 25 Years 


Liberty Mutual inducted 44 employes 
into its Quarter Century Club at a 
meeting in Boston. Herbert J. Schwartz 
of Needham Heights, Mass., was in 
charge. 
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Hartford Fire Insurance Company 
Hartford Accident and Indemnity Company 
Hartford 15, Connecticut 


bewildered, confused about colors? 
... rugs?...making your office look bigger? 
... getting better light? ... how extensive 
redecorating should be? 


Do you wonder how other 
insurance men are remodelling 
their sanctum-sanctorums ? 


Read the descriptive, sugges- 
tion-filled, Hartford Agent 


article, What's New? 


You'll find hints that may 


you've been looking for! 


the decorating idea 


Don’t delay. Drop 
us a line for your 
free copy TODAY! 
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NAIC OKs Vigorous Action 


on A&H Complaint Sources 
(CONTINUED FROM PAGE 1) 

close the major limitations of such 
policies. Also, that individual policies 
state on the first page whether they 
are subject to cancellation or renewal 
at option of insurer. Individual policies 
shall contain a provision or form at- 
tached which fixes a period during 
which the policyholder shall read his 
policy and have the right to surrender 
it, setting forth the conditions under 





which he may surrender it and his 
rights upon such surrender. 

The resolution also commends the in- 
surance business for the educational 
program undertaken to implement ex- 
isting statutes and department regula- 
tions. It is urged to continue these ef- 
forts, along with enforcement of the 
code of ethics initiated and promul- 
gated by substantial segments of the 
A&H business. 

The second resolution urges adoption 
of adequate unfair trade practice acts 
and reciprocal unauthorized insurers 


acts, by states that do not have them. 
These have been urged before by 
NAIC. 

The third resolution calls for legis- 
lation, either through adoption of the 
uniform individual A&S policy provi- 
sions law or otherwise, which would 
bar denial of claims based on conten- 
tion of pre-existing diseases. This is 
after three years, except for fraud, in 
the standard provisions bill. 

Mr. Martin made an earnest plea for 
his proposals. He pointed out that study 
shows the areas covered in them are 
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Number fifteen of a series. 


ARE YOU TALKED ABOUT? 


When insurance men are gathered together informally, it is not uncom- 


mon to hear one of them say of a company he does not even represent that it 


99 ee 


How does he know? He has had no direct contact with it. In many such 
instances, he has no definite, concrete facts. He “thinks,” 
or he has “heard.” In other words, he has formed an impression that is 


favorable, but he is unable to explain or remember just how he came to 


One thing is certain—enthusiastically good opinions are seldom formed 
of a company that does no advertising in the insurance papers. Such a com- 
pany, seeming to have nothing to say in its own behalf, is most unlikely to 
be regarded highly by those in the business who never see its name mentioned 


in any of the advertisements they read. 


The publicized, advertised company, the one that invests time and 
money in making itself well and favorably known, is the company that is 
talked about and commented on, and that finally in this way achieves more 


than a small measure of esteem outside of its own agency organization. 


There is in fact no other effective way of doing it. If you want to be 
talked about on the “up” side, say something about yourself through a series 
of advertisements in, for instance, The National Underwriter. The advertised 
company invites, perhaps even compels comment about itself. The non- 


advertising company asks for nothing, and that is just what it gets. 








going places;” “doing a good job,” or “‘on its toes.” 
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Commissioner and 
Navarre of Michigan, pictured by Har- 
ry Fuller of the National Bureau at the 
Detroit NAIC meeting. Mr. Navarre 
was the host commissioner. 


the most fruitful sources of complaints 
by the public. The average policy- 
holder believes he is acquiring a policy 
which will continue indefinitely if he 
continues to pay the premium. The fact 
that this is not so is a big source of 
complaints. The public is better in- 
formed on fire and casualty; there it 
knows the policy is for a term and then 
terminates, renewal being voluntary 
with insurer. The fact that much A&H 
is sold by life companies contributes to 
the misunderstanding about A&H ter- 
mination, since life policies are inde- 
terminate. 

Also, in many instances the pros- 
pect’s first exposure to the A&H policy 
is through advertising. Consequently 
there should be close control at that 
point to reduce the possibility of mis- 
understanding. 

He said he believed that there are 
presently on the statute books enough 
laws to control the agent and his ac- 
tivities with respect to A&H sales. 

The business indicated its support of 
the objectives of the proposals in state- 
ments by John P. Hanna of H&A Un- 
derwriters Conference, Joseph A. Foll- 
man, Jr., of Bureau of A&H Under- 
writers and B. M. Anderson of Conn- 
ecticut General Life, who spoke for 
the joint A&H industry committee re- 
cently constituted. 


Bernard Stone, former Nebraska 
commissioner, said he could not agree 
wih Mr. Martin’s apprehension that 
FTC is going to move immediately into 
the regulation business in those states 
which do not have unfair trade prac- 
tices acts. The contention of FTC is 
that in a state which does not have 
such a law no one controls the com- 
pany operating in the state without a 
license. Mr. Stone is convinced that 
the domicile state does have control. 
He said he hoped commissioners won't 
abdicate the jurisdiction they have. 

Berkeley Cox of Aetna Life said he 
did not want to see steps taken which 
would hamper continued experimen- 
tation in the A&H field. The problems 
in the field are not new but what is 
new is that major elements of the 
business have united—casualty and 
life—and the hope now is that the in- 
dustry and NAIC can join up in tack- 
ling the problems. 

Moses G. Hubbard, Commercial 
Travlers of Utica, representing Inter- 
national Federation of Commercial 
Travelers Companies, said 95% of the 
public knows it is getting cancellable 
insurance because agents tell them so. 
Most by-mail insurance gives that in- 
formation. He believes that if policy- 
holders don’t read their policies they 
don’t read the first page. More and 
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The late Robert Barrett, Illinois in- 
surance director, photographed by Har- 
ry Fuller of the National Bureau, at 
the Detroit meeting of NAIC with 
Thomas Shortall, executive vice-presi- 
dent of Emmco. 


more has been going on the first page. 
It now has whether assessable or non- 
assessable and whether limited or not 
limited. Now the commissioners want 
to put on whether cancellable or not 
cancellable. Pretty soon there will be 
so much on page one no one will pay 
any attention to any of it. 

The way to solve the problem is for 
a committee of the industry and the 
NAIC to formulate rules and regula- 
tions not recommended on five minute 
notice. “ 

Mr. Martin said the legislation rec- 
ommended by the first resolution has 
just been passed by the Louisiana 
legislature. As to the second resolution, 
Mr. Hubbard rejoined, the commis- 
sioner can control his companies if he 
has his heart in the matter. The reso- 
lution would affect good companies 
like his, he said. Passage of such legis- 
lation would imply that his companies 
are meretricious. All mail order busi- 
ness is less than 2% of the total A&H 
in the country. His own company does 
about half the business done by all 
mail order companies and does a good 
job. The resolutions would hamstring 
and crucify the companies that are do- 
ing a good job. 

John Lange, associate general coun- 
sel of Assn. of Insurance Advertisers, 
said that ousting of FTC jurisdiction 
requires multiple state action. The the- 
ory that if a company is licensed in 
one state and writes business in an- 
other it must be regulated by both 
States is a dangerous one. If uniform 
fair trade practices act is in effect in 
all states and enforced, the unauthor- 
ized insurers act is not needed to eli- 
minate the FTC from the field of 
regulation. A large part of insurance 
transactions are in states where insur- 
ers are not licensed because of the mo- 
bility of policyholders. 

e . . 

Pansing of Nebraska said resolutions 
2 and 3 were redundant because NAIC 
already has urged them. He doubted 
the wisdom of stirring up a hassle over 
items already proposed. No. 1 seems 
to him an 11th hour effort. The reso- 
lutions are aimed at legislatures, which 
Won’t convene until next January, so 
there is no hurry. He thinks a patch- 
Work approach to the problem of A&H 
criticism is a poor one, and expressed 
hope that the industry and NAIC will 
Come up with a full program. The 
Tesolutions are paint on scratches when 
the auto needs a complete paint job. 

Deputy August Pryatel of the Ohio 
department said Ohio favors the Mar- 
tin resolutions and related what Ohio 
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has done with respect to A&H regula- 
tion. 

It has adopted four rules and has 
more in mind. The Martin resolutions 
don’t go far enough, he thinks. He 
mentioned that newspapers had car- 
ried some vigorous stories about A&H 
in his state. The four rules are: 

Any A&H advertising must carry the 
policy number which is the same as 
the one on file in the department so the 
latter can pinpoint complaints. 

In connection with every complaint 
the department requires an affidavit. 
Often by this point insurer has reached 


insured. But the department subpoen- 
aes the complainant, anyway, and fol- 
lows through on the complaint, gets 
the evidence, etc. 

The department has started a separ- 
ate register of all complaints, the names 
of the companies involved and the 
kinds of complaints. 

Non-payment of claims may be di- 
rectly related to loss ratios so the de- 
partment now is asking for three year 
loss ratio figures to see if there should 
be rate regulation of A&H. Also the 
department expects to be able to de- 


American Pioneers 


In 1792, Captain Robert Gray discovered the 
great river of the Northwest which now bears the 
name of his ship... the Columbia. He thus esta- 
lished a claim to the vast Washington-Oregon 
territory which finally permitted our national ex- 
pansion to the Pacific. This venturesome pioneer 
...amnative of Rhode Island... also was the first 
to carry the American flag around the world. 
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termine if Ohio citizens are paying for 
claims arising in other states. 

He does not believe Ohio statutes are 
stiff enough. They permit the state to 
tell a company to stop using mislead- 
ing advertising, but what about the 
people that believed the advertise- 
ment? The company then can feature 
another part of the policy, the depart- 
ment can say “stop”, and this might 
continue through all the parts of the 
policy. 

He thinks use of the term “cross” in 
certain cases may lead to misappre- 


(CONTINUED ON PAGE 32) 





of progressive enterprise, the 


Providence Washington was founded...a pio- 
neer in providing progressive protection. 

Join with the thousands of agents who now 
provide dependable insurance protection in their 
communities through Providence Washington 
. . . the oldest stock insurance company in New 
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There are Providence Washington Branch Service Offices in principal cities and Agents from coast to coast. 
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et for Contract Bond Agents 
Contractor’s Financiai Statement’’ 


Here's a booklet, written by a contract bond specialist for agents who 
are interested in contract bond business. It removes the mystery and 
confusion from an important phase of bond underwriting . . . tells 
just how to “read between the lines” of a financial statement to get a 
true picture of a contractor's working capital. One agent says: “It 
gives clearly and precisely. the information so many agents want to 
know but are unable to learn because of lack of data on the subject.” 
Another writes: “One of the most understandable and constructive 
articles | have read on this subject in many years.” 


The booklet is written in simple, everyday language; in big, clear 
type and livened with cartoons illustrating the main points. 16 Pages. 
For your free copy, just write to the Fidelity and Surety Department. 
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Upper Peninsula Agents 
Elect Lieberthal 


COPPER HARBOR, MICH.—Lewis 
J. Lieberthal, Ironwood, was elected 
president of Upper Peninsula Assn. 
of Insurance Agents at the annual 
meeting here last week. The two-day 
convention attracted a registration of 
130 agents, company men, and state 
association and Michigan department 
officials. 

Mr. Lieberthal succeeds T. J. Jacka, 
Laurium, who presided at the ses- 
sions. Other new officers are: Vice- 
president, Harold E. Snyder, Iron 
River, and secretary-treasurer, Chest- 
er J. Nettell, Crystal Falls. 

It was decided to hold the next an- 
nual meeting at Kings Gateway, Wat- 
ersmeet, on the Michigan-Wisconsin 
border. 

The fact that Michigan agents are 
well organized minimizes problems, 
Urban Krier, assistant manager at 
Milwaukee for U.S.F. & G., said in his 
keynote address. He said companies 
also are well organized, citing the 
fact that his own company belongs to 
11 separate organizations, but lack of 
organized activity between the lead- 
ers of company and agents’ organiza- 
tions creates most of the difficulties 
encountered by the industry. He said 
there seems to be steady improve- 
ment, however, in this area but there 
is still too great a time lag before 
joint organization action is achieved. 

Harry E. King, Calumet, president 
of the Michigan association, was hon- 
or guest at the convention banquet. 
W. O. Hildebrand, secretary-mana- 
ger of the Michigan association, 
praised him for his long service, since 
1941, on the state executive commit- 
tee. 

Mr. King said his activity as an as- 
sociation executive had brought him 
a knowledge of certain phases of the 
business he could not have obtained 
without the many contacts with top 
company and agency people which 
naturally arose out of the organiza- 
tional work. 

Sen. Leo H. Roy, Hancock agent 
and chairman of the Michigan senate 
insurance committee, said he foresees 
eventual passage of a disability ben- 
efits bill in Michigan in explaining 
his own support of such a measure 
during the past legislative session. The 
bill died in committee. He told the 
upper peninsula group, however, that 
“such a law is inevitable and there- 
fore we should do all we can to chan- 
nel the coverage 100% into private 
industry, eliminating the threat of 
government-operated funds’. 

Mr. Hildebrand, who served as 
moderator at a discussion session, 


contended the industry should do its 
utmost to make such a law unneces- 
sary by pushing efforts to provide ad- 
equate coverage for virtually the en- 
tire population. He said he could not 
go along with Sen. Roy in support- 
ing any form of compulsory insur- 
ance. 

Ralph Medlyn, Calumet, president 
of the Houghton County association, 
was arrangements chairman and F. D. 
Seeber, Houghton, served as program 
chairman. 


N. Y. Rates for WC 
Down 8.3% July 1 


NEW YORK—Workmen’s compensa- 
tion rate levels will be reduced in this 
state approximately 8.3%, effective 
July 1. This is after giving effect to the 
increase in benefits to $36 a week in 
disability cases and $40 a week in 
death cases. The material changes in 
medical and claims procedures recently 
instituted as a result of the Moreland 
act commission’s recommendations will 
also produce savings. The total effect 
will be an annual reduction of some 


$42,500,000. 
The percentage changes in manual 
rate levels for principal industry 


groups are manufacturing 8.4%; con- 
tracting 9.8%; federal .5% servants 
3.2%; laundries (no machinery), win- 
dow cleaning, barber and beauty shops 
9.7%, and all other 7.8%. There are 34 
manufacturing classes for which rates 
were increased, 341° decreased and 22 
unchanged; seven contracting classes 
increased, 75 decreased, and one un- 
changed. 

Superintendent Bohlinger directed 
New York Compensation Rating Board 
to submit a program for elimination of 
wide fluctuations in the rate level. He 
observed that in the most recent five 
year period one year showed a 15% 
underwriting loss while another year 
showed a 17% underwriting gain. 

The Moreland act commission is con- 
tinuing its study of the cost of WC in 
the state, a study which includes rate 
making procedures. 


Lincoln Elects Wilson 


Lincoln Assn. of Fire & Casualty 
Agents elected Reese D. Wilson, Wil- 
son agency, president to succeed Law- 
rence C. Coy, Coy agency. Don F. 
Newville, C. C. Kimball Co., was elec- 
ted vice-president and Leo J. Beck, 
Jr., secretary-treasurer. 








Chicago chapter of Society of Fire 
Protection Engineers will close out its 
1954-54 season with a reception and 
buffet at the Atlantic hotel June 30. 
The meeting will be for members only. 











T. E. GAMMAGE, SR., President * 





PA—YOUR PROFIT ANGLE 


Perhaps you, too, can enjoy bigger profits by letting us help you solve your 
casualty problems. We write general casualty lines excl 
with agents is the keynote of our success, Evidence: We insure butane gas dealers 
(a lesser part of our total volume) as a specialty 
item for our agents, for whom we pioneered this 
lucrative business. Inquiries invited from responsible 
agents In the southwest. 


Pan Anaiutc 1n CASUALTY COMPANY 


Pan AMERICAN INSURANCE COMPANY 





HOME OFFICE 2905 LOUISIANA ° 





ively. Cooperation 


HOUSTON, TEXAS 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Readjustment of Insurance Goals Through 
Research, Logic Urged by W. D. Winter 


The insurance business, standing at 
the crossroads of the 20th century, 
must decide now whether it can afford 
to be content with additional statistics 
to guide it for the next 50 years, or 
whether it will take advantage of a 
new liberalization to employ logic, 
clear thinking, and most important of 
all, research in an effort to remain 
parallel with a rapidly changing eco- 
nomy. 

This challenge was posed for the 
business by William D. Winter, chair- 
man of the executive committee of At- 
lantic Mutual, in a paper entitled 
“Looking Backward and Forward,” 
presented at a meeting of the Marin- 
ers’ Club of Philadelphia. 

The door is open for less stringent 
methods of determining future indus- 
try decisions in complying with the 
requirements of this new economy, he 
said. It has been opened by “the pass- 
ing into oblivion of the strangling Ap- 
pleton rule,” which demanded sub- 
servient obedience to New York state 
insurance laws of any company which 
sought to do business in that state, and 
a New York type operation by that 
company in any other state in which it 
was licensed. 


The rule restricted a company with 
multiple powers, such as a fire and ma- 
rine company to fire and marine haz- 
ards; a casualty company to liability 
and some property risks. Result was 
that companies developed in vacuums. 
“The fire, marine, and the rapidly 
growing casualty and automobile sec- 
tions of the insurance business have 
been developed as entirely independent 
enterprises, staffed in the same com- 
pany or group by separate internal or- 
ganizations, each jealous of its own 
position in its own company organiza- 
tion and in the insurance business as a 
whole,” he declared. 

There was a more far-reaching re- 
Sult, however. It was that the fire, and, 
in a lesser way, the casualty business 
in a broad sense reaffirmed the status 
quo philosophy encouraged by the Ap- 
pleton rule by making little effort to 
interest the public in the extended cov- 
erage endorsement and by embracing 
the nation-wide agreement in marine 
departments. The former stalled de- 
velopment of an all-risk form and the 
latter accomplished its primary pur- 
pose: “the field of inland marine in- 
surance was well fenced in.” 


What actually was made possible by 
abolition of the Appleton rule? What 
can companies do today to ride, rather 
than buck, the new economy? “This is 
a point I wish to underscore,” he said. 
“There is no further need for divisions 
within insurance companies... The in- 
ternal company and bureau politics, 
which lead to rivalry between seg- 
ments of the business, can be eliminat- 
ed...I believe these internal divisions 


XUM 


and rivalries will pass and insurance 
executives and staffs will think in 
terms of assuming the hazards of com- 
merce, industry and individuals, and 
not in terms of insuring named perils 
to which property and the ownership 
of property are exposed.” 

What is needed now is something 
akin to a life insurance policy, he re- 
marked. If the life insurance policy was 
not an all-risks policy, would it not 
be most unfortunate for one’s benefici- 
ary if one died from a disease not cov- 
ered by the policy? But is this not ex- 
actly what happens on land, when a 
loss occurs from an uninsured or ex- 
cepted hazard? Surely it is not dis- 
criminatory to require that an all-risks 
policy be issued so that insured will be 
protected against the financial risk of 
his property being lost regardless of 
the cause of that loss. 

This followed his observations on 
certain limitations in fire and marine 
insurance as it exists today. He asked 
questions and weighed the possibility 
of some trends developing in these 
fields. “Shall there be an all-risks or 
a named perils form? Shall there be an 
indivisible rate? If so, how shall this 
rate be established? Must it at least 
equal the customary charge for the 
predominant hazard, or does the par- 
ticular class of property or business to 
which it is most adaptable offer an op- 
portunity to start from a new basic 
theory of rating?” 

o - . 

More general were these questions: 
“What is the insurance business afraid 
of? The truth? Let extensive and in- 
tensive research be made of the past 
and determine the facts. Then deter- 
mine whether commercial insurance on 
an all-risks basis is practicable and 
how. Could it be that if the insurance 
industry had been more interested in 
service than in profits there might be 
fewer slum areas? Difficulty in obtain- 
ing insurance might have been more 
effective in correcting building viola- 
tions than municipal enforcement ef- 
forts. If more was done to keep young 
and reckless drivers of automobiles off 
the road and to have adequate inspec- 
tion of all cars made, it might not be 
necessary to have assigned risk pools. 
Have we in the past 25 years taken 
too passive an attitude with respect to 
hazards that might be made insur- 
able?” 

The great stumbling-block to the use 
of an all-risk form is the peril of 
rising water, in the opinion of many 
authorities. “It would appear that in- 
telligent research could settle once and 
for all whether the objections to insert- 
ing such perils are valid.” 

In the past 50 years floods in the 
United States have rolled up a dam- 
age total of $5 billion, he said. These 
losses could be absorbed in an all-risks 
policy if proper catastrophe reserves 


were set up over a period of years and 
if the single rate charged for the pol- 
icy included a small charge for the 
flood hazard. “Flood insurance is not 
practicable unless adverse selection is 
eliminated. The problem is to spread 
the risk over the policyholders. This 
the marine and inland marine under- 
writers do by issuing an all-risks pol- 
icy at a very modest charge.” 

Is it logical to make it impossible for 
insured to assume the first impact of 
loss by incorporating a deductible fran- 
chise in the policy? Or is it logical, at 
the other end of the financial exposure, 
to be indifferent to the amount of in- 
surance procured through the omission 
of a coinsurance clause in the policy? 
Both of these situations are avoided, in 
part, in the new homeowners policy. 
He linked this conclusion with his ob- 
servations on all-risk by saying, 
“Would it infringe on our liberties to 
any greater degree if, for instance, the 
homeowner, if he wished to insure, had 
to accept a simple all-risks policy?” 

The homeowner should be able to 
protect his property by all-risks insur- 
ance, procurable at a price he can af- 
ford. The business, he said, should de- 
velop practical methods to offer such 
protection. 

What of the mandatory deductible? 
“When it is realized that over 50% of 
claims made on property risks on shore 
are for less than $100, might it not be 
worth a bit of research to determine 
what the effect of a mandatory de- 
ductible would be on the care of the in- 
dividual with respect to his property, 
and on the overall cost of operation on 
the part of company, agent, and ad- 
justers? 

“Only about 10% of fire claims ex- 
ceed $5,000. How much value exposed 
to risk is not protected because insur- 
ance to value is not required? And if 
these upper values were insured and 
the lower amounts were excluded by a 
deductible, what would be the effect 
on the rate structure? Is it not possible 
that lower rates could be charg: 1 be- 
cause of a broader spread of risk and 
a reduced cost of operation? 

“Is it necessary to issue new policies 
every year or term? Are the account- 
ing methods in use between assured, 

(CONTINUED ON PAGE 34) 


More Uninsurable 
Autos Being Burned 


More frequently now newspapers 
carry stories of the organized burnings 
of jalopies. One such item tells of 
Rochester Automobile Dealers Assn. 
putting about 150 of these junk cars 
to the torch June 21. This recalls the 
days of the 1930s when such bonfires 
were frequent and involved many au- 
tomobiles of the sort that should have 
been destroyed, as they do horses with 
broken legs, long before the event ac- 
tually took place. 

The broken down motor car bonfire 
serves two purposes, it makes motor- 
ists aware of the hazards of driving 
mechanically defective cars and it 
probably has a tendency to make way 
for at least a few sales of new or new- 
er ones. However, a third and inci- 
dental result is that it makes good 
reading for automobile physical dam- 
age and liability underwriters. In New 
York state, it calls attention to the 
fact, in addition, that there is now a 
compulsory motor vehicle inspection 
law. This will undoubtedly mean 
more and larger bonfires of this kind, 
once the law becomes fully operative. 
As the process of getting rid of brok- 
en down vehicles increases in pace, 
it is reasonable to suppose that there 
will be somewhat fewer automobiles 
going into the assigned risk plan. 

Also, in New York, there has been 
a quite noticable step up in recent 
weeks in the number of persons set- 
tling claims under financial responsi- 
bility so that they can get releases and 
return to the road. This apparently is 
the result of a stepped up enforcement 
by the motor vehicle bureau of the 
state. 





1904’s Youngest State 
Agent Had Potential 


When Peerless Casualiy moved into 
its new home office, among the papers 
and files the office employes found an 
old clipping from the Rutland, Vt., 
Herald of 1904, concerning, the young- 
est state agent in the country. 

He went to Peerless Casualty in 1907 
and in 1946 became president of the 
company. He is Richard C. Carrick, 
who will celebrate his 50th anniversary 
in insurance in September. 








Participating in 
the International 
Congress of Actu- 
aries at Madrid, 
left: Francis S. 
Perryman, assist- 
ant U. S. manager 
and actuary of 
Roy al-Liverpool 
group; Joseph Lin- 
der of the consult- 
ing actuarial firm 
of Wolfe, Corcoran a 
& Linder of New ne 


York, and Norton E. Masterson, vice- president 


Mutual Casualty of Wisconsin. 





and actuary of Hardware 
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cean Marine Insurance 
is a Nationwide Business 


e Chances are that there are manufacturers who ship to foreign 
lands right in your territory—possibly some are clients of yours. 
These manufacturers are also prospects for marine insurance. 
Have you told them you can handle all their marine insurance 
requirements—that you can provide complete insurance 
protection from factory siding to the overseas destination? 

You have the full facilities of The Home Marine 


Department to help you service this good business. 


In full-color national advertisements 
like the one on the right, The Home 

is reminding manufacturers, merchants » 
and individuals that you, as a Home 
agent, can offer them “an umbrella of 
insurance protection.” i 


* THE HOME * | | 
Grsuronce Company 


Home Office: 59 Maiden Lane, New York 8, N.Y. 


FIRE * AUTOMOBILE °* MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
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THIS SHIP SAILS UNDER AN UMBRELLA! | 


y 


It’s an uml 


yrella of insurance protection . . . and it bene 


. g + 
fits you ee - 
as well as ship and shipper. Under Ocean Marine coverage—one of af. ~eheue ae Cia 4 
t t 


the many classes of insurance written by The Home through its agent 





and brokers—both the hull and cargo can be insured against damage Si Siete tteeemmieemeditiainn. 
or loss. Thus, America’s merchants and manufacturers—as well as 

- P . > . eee eat . 
her merchant fleet—are sheltered by this umbrella of protection. P.S. to Sunday sailors — 


You don’t have to own a liner to benefit 
Every Home agent can offer the full facilities of Home's Marine by Home's sea-going insurance. From an 
Department—whether he is located in a seaport 


port or a thousand miles outboard motorboat to a yacht, there's — 
‘ an “insurance umbrella” to fit your craft. 
from the ocean. As always, your local agent is the man to see! 


rN 
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«THE HOME* 
CSutdtt COMCE CE OMfLatYy 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
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The Home, through its agents and brokers, is 





il: in ful: color, ful 
This ad wil. appear ir fu _ Speci 
al size in the following publications: ie | 
TIME July 19 + SATURDAY EVENING POST July 24 - ve ~ + ' carrer 
WEEK July 31 - US. news & WORLD ag i: ee -* | * 
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Bott, Reyolds Named 
by American Surety 


Harry F. Bott has been appointed 
assistant manager of the contract de- 
partment of American Surety and Rob- 
ert W. Reynolds has been named Wash- 


ington, D. C., special agent. 

Mr. Bott, who has been an under- 
writer in the contract department since 
1948, joined the company in 1935. Mr. 
Reynolds has been with the company 
since 1953, first as a loss prevention 
representative in Washington, D. C., 
and later as special agent trainee. 
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90 JOUN STREET, NEW YORK 36, W. Y. 
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Travelers Makes Field 
Changes Affecting 30 


Several field changes in casualty, 
fidelity and surety, and fire and ma- 
rine lines have been made by Trave- 
lers. 

Harold A. Tucker was appointed as- 
sistant manager, casualty, fidelity and 
surety lines, at New Orleans with 
headquarters in Jackson, Miss., Har- 
old M. Vandervoort has been named 
field supervisor, casualty, fidelity and 
surety and fire and marine lines at 
New Orleans. Three field supervisors 
in fire and marine lines appointed 
were Harry L. Higgins, unassigned; 
Charles W. Kemp, Philadelphia; and 
Gerald E. Pepin, Syracuse. 

Field changes and appointments in 
casualty, fidelity and surety lines only 
are: 


Assistant managers—Charles_ E. 
Moorefield, casualty fidelity and sure- 
ty, and Wallace P. Williams, fidelity 
and surety at Richmond. 

Field supervisors—Robert A. Ahern 
at Buffalo; Joseph Slinger, Jr., Toledo; 
Page Lampkin, Oklahoma City; Judd 
J. Corbett and Ronald V. Henagan, 
Houston; Thomas A. Watson, Milwau- 
kee; Oscar Casper, Syracuse; Arthur 
R. Van Orsdale, Jacksonville; Ger- 
ard P. Dunn, Brooklyn; Robert D. 
Reasonvoer and John C. Gellatly, Dal- 
las; Robert R. Moodey, James A. 
Thobe and Walter J. Shudde, Jr., Los 
Angeles. 

Also, Thomas L. Million, Indianapo- 
lis; Ray E. Marcus, Louisville; Roy A. 
Hoisington, Jr., Kansas City; James 
G. Rowan, St. Louis; Dick M. Hock, 
Omaha; Wyatt B. Pringle, Charlotte, 
N. C.; John M. Rollow, Little Rock; 
Norman L. Aronson and Richard L. 
Jeatran, Minneapolis. 





Court Holds Consortium 
Award Under BI Limit 


A judgment for loss of consortium 
was held to come under the bodiiy in- 
jury liability coverage of an automo- 
bile policy, rather than property dam- 
age liability coverage, and, conse- 
quently, to be subject to the limit 
of liability per person in Jaggers vs. 
Merchants Indemnity Corp., 4 C.C.H. 
(Auto 2nd) 314. This case, decided 
by the U. S. district court for the dis- 
trict of New Jersey, is interesting to 
insurance people both because it up- 
holds what has always been regarded 
as the intent of the policy and also 
because of the number of consortium 
suits in a number of states, including 
New Jersey, during recent years. 

In this case, Merchants Indemnity 
had written automobile insurance with 
$10/20,000 bodily injury liability lim- 


its and $5,000 property damage liabil- 
ity limit. Mrs. Jaggers, who owned 
the automobile, was held liable for 
an injury to a woman passenger, with 
a judgment of $10,000. This exhausted 
the BI limit and was paid, together 
with costs, by Merchants Indemnity. 
The husband of the injured party, 
in the same action, got a judgment of 
$3,500 against Mrs. Jaggers for med- 
ical expenses, loss of services and 
loss of consortium. Mrs. Jaggers paid 
this judgment and sued Merchants 
Indemnity to recover it, on the ground 
that this judgment was for property 
damage, rather than personal injury, 
and, consequently, should be paid un- 
der the $5,000 PD limit. 


The court, in an opinion by Judge 
Meaney, held that the policy, which 
stated that the BI limit per person 
should apply to “all damages, includ- 
ing damages for care and loss of serv- 
ices, arising out of bodily injury. . .sus- 
tained by one person in any one acci- 
dent” was clear and that the limit of 
liability did not apply only to a judg- 
ment in favor of one person, but rath- 
er to all judgments based on injury to 
any one person. 


Card Set for Conn. 
Agents Meet June 21 


A panel on agency management and 
an address on selling service by Gra- 
ham R. Treadway, vice-president of 
Hartford-Connecticut Trust Co., make 
up the main discussion agenda of the 
midyear meeting of Connecticut Assn. 
of Insurance Agents at Griswold hotel 
and country club June 21. 

Panel members are Oscar Beling, 
superintendent of agency systems of 
Royal-Liverpool; Charleton I. Fisher, 
vice-president of G. L. and H. L. Cross, 
Inc., New Haven; and Charles A. Per- 
kins, district manager of Remington 
Rand, New Haven. H. Sage Adams, lo- 
cal agent at Guilford, will be the mod- 
erator. 

Other speakers will be Commissioner 
Allyn, Anthony P. Turello, of New 
London and Valmore H. Forcier, of 
Danielson. 

The group will consider four changes 
in the constitution and by-laws. 








St. Paul Transfers Gaul 


St. Paul F. & M. has appointed Ber- 
nard W. Gaul special agent in the bond 
department with headquarters at De- 
troit. Mr. Gaul, who joined the com- 
pany in April after several years spe- 
cialization in the bond field, has been 
in the bond department at Kansas City. 
He succeeds James A. Hughes, who re- 
signed. 





Change OL&T Rates in Texas 

New rates for OL&T in Texas, ef- 
fective August 1, have been made by 
National Bureau. The revision will 
result in a statewide 19% increase. 
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Chicago 4, Illinois 


“Inquiries Invited from General Agents and Brokers”’ 








t and 
Gra- 
nt of 
make 
f the 
Assn. 
hotel 


eling, 
as of 
isher, 
‘ross, 

Per- 
igton 
Ss, lo- 
mod- 


ioner 
New 
Pr, Of 


anges 


Ber- 
bond 

De- 
com- 
spe- 
been 
City. 
oO re- 





YLIM 


June 17, 1954 


HAeNATIONAL UNDERWRITER 








23 








Marketing Methods 


Create New Era, 
Miller Tells EUA 


Pure fire premiums account for less 
than a fifth of today’s fire and casualty 
business, Harry W. Miller, president of 
Eastern Underwriters Assn., said, 
stressing that a new era is developing 
in which multiple line marketing meth- 
ods are breaking down the fences that 
once separated fire and casualty. 

He spoke at the association’s midyear 
meeting at Rye Beach, N. H., which, 
with more than 165 persons present, 
was the largest midyear in the associ- 
ation’s history. 

Other speakers included Lincoln M. 
Michel, vice-president of Fire Associ- 
ation and chairman of EUA rating 
methods research committee, who out- 
lined recommendations on dwelling 
coverages. John R. Robinson, deputy 
U. S. manager of Phoenix Assurance 
and chairman of the public relations 
committee reported that field men gave 
716 talks and 1,320 film showings to 
more than 200,000 persons during 1953. 
Don Breting, executive engineer of 
Underwriters’ Laboratories, gave a 
demonstration of fire hazards of plas- 
tics and National Board’s film, “The 
Wind and the Fury,” was shown. 

Referring to the present as a new 
era in which new concepts are the 
order of the day, Mr. Miller said the 
aggregate premium volume in 1953 was 
about $7 billion, most of which was 
underwritten by multiple line com- 
panies. Auto liability and property 
damage accounted for $1.6 billion; au- 
to physical damage, $1.26 billion, 
workmen’s compensation, $600 million 
and other lines followed in order, ac- 
cident and health, extended coverage 
endorsement, general liability, inland 
marine and bonding. 


When it is realized that automobile 
PDL and PHD now represent more 
than 40% of the aggregate premium 
writings, when they were only 27% 
five years ago, he suggested that a 
more realistic division of managerial 
time and attention should be made 
with respect to classes of insurance 
written by companies. 

Marketing methods are being given 
close scrutiny and changes appear to 
be needed in the mechanical handling 
of the pieces of paper that flow through 
the agent’s office day after day. Per- 
haps this can be evaluated as part of 
the new marketing method that will 
come with chain store and mail order 
sale of fire insurance. 

This is an era in which, in some jur- 
isdictions, it is easier for a company 
to make and have approved a deviat- 
ing or independent filing than it is for 
a regularly constituted rating organi- 
zation to accomplish a like filing for 
its members and subscribers. There is 
also the recent challenge of a limited 
subscribership to fire rating organiza- 
tions and the present rate and cover- 
age scramble for the homeowner’s bus- 
iness, Too little attention is given the 
element of reasonable underwriting 
profit provided for in the all-industry 
rate bill. 

The business will continue to be 
based on protection sold at the grass 
roots level, and no one is more quali- 
fied to give views and support them 
with sound recommendations than the 
field men, Mr. Miller said, recommend- 
ing that agents make full use of their 
talents in well organized field clubs. 
The efforts to improve the worth of 


such organizations on a multiple peril 
basis have received the complete sup- 
port of EUA. Still, not more than 25% 
of the field men are participating in 
such programs. 

EUA is creating a new concept of 
responsibility to the public, the pro- 
ducer, the stockholder and business in 
an effort to transform the organized 
chaos that is so apparent into order 
and change undue haste to calm. This 
can best be done by exploration of the 
facets of the era as each develops by 


PORTRAIT 


OF PROGRESS 


conferences of reasonable men who can 
resolve complex situations quickly and 
realistically, make reasonable compro- 
mise of controversial subjects and still 
recognize and maintain the fundamen- 
tal principles of the business. 


Hartford Names Dunbabin 


Hartford Accident has appointed 
David J. Dunbabin, Jr., city special 
agent in Seattle. He joined Hartford 
in Seattle as a casualty underwriter 
in 1950. 





American Universal 
Opens New Home Office 


American Universal has formally 
opened its new home office, 144 Way- 
land avenue, Providence. The two- 
story, air-conditioned building provides 
16,000 square feet of space. 

Although the building was designed 
as the company’s home office, it will 
be leased rather than purchased, in 
keeping with the company policy of 
maintaining maximum liquidity of as- 
sets. 





On a cool and brilliant November morning in 1825, an elaborate aquatic 
procession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamiiton 
announced the official opening of the Erie Canal, first of a long series of 
internal waterway projects destined to bring the production of our 
mid-west to the markets of the world. 

As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to devise many of the features of 
present-day construction bonds. We are proud ef our record of “Serving 
the Leaders” in this field of American Industry and Gommerce. 


FEDERAL INSURANCE COMPANY 


Into whach has been merged, July 1953 


UNITED STATES GUARANTEE COMPANY 


CHUBB & SON 


MANAGERS 


90 John Street, New York 38, N. Y. 








VIGILANT INSURANCE COMPANY + MARINE INSURANCE COMPANY, LTD. - SEA INSURANCE COMPANY, LTD. 


THE LONDON ASSURANCE (Marine Dept.) - 


ALLIANCE ASSURANCE GOMPANY, LTD. 
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The System Is As Good As Agent MakesIt 


American agency system is a handy 
phrase to hang an opinion on and we 
certainly wouldn’t advocate that it be 
discarded just because it has become 
somewhat worn with extensive use in 
recent months. It serves quite useful 
purposes. 

However, agents who regard them- 
selves as belonging to and working 
within the system should not allow fre- 
quent iteration of the phrase to bemuse 
them into any trance like belief that 
the system exists as a generality, as an 
integer, as a reality outside each in- 
dividual agent who operates in a cer- 
tain manner. They should not become 
hypnotized with the idea that they can 
rely on the system to keep them in 
business. They are the ones who keep 
the system going. 

The system, if it is more than a han- 
dy word, was created by agents doing 
a lot of things—working hard, asking 
people to buy, advising clients on in- 
surance needs, seeing that protection is 
kept in force, and following through on 
losses and claims so that unusual dif- 
ficulties are not put in the way of fair 
payments and indemnities. 

The agent should not come to rely 
on the system to support him in his 
old age, or at any other age. The agent 
himself will have to support it all the 
way, by his own efforts, brains, ex- 


perience, energy, intelligence, planning 
and service. His agency may support 
him in his old age, if he has built it 
well. But the system won’t. 

There is even a hint now and then 
that a few individual agents may have 
the notion that the business on their 
books belongs to them because they be- 
long to the agency system. The busi- 
ness belongs to the agent as long as he 
can keep it, which means as long as he 
does a good job with it. It really be- 
longs to insured and may be redisposed 
by him at any time. 

The system has proved itself to be a 
good way of doing business, but it is 
only as good as the agent, an individual 
person, makes it. The agent has some 
rights to the business on his books as 
a result of the system, but those rights 
do not have an independent life. They 
depend on the agent getting the busi- 
ness, handling it and in the process 
pleasing the policyholder. 

When he thinks of the system the 
agent might remember that it is largely 
a name, a description of something 
that the individual agent must con- 
tinue to make happen every day, 
week, month and year. Most agents do 
realize this. If they don’t, the system 
cannot save them from time and com- 
petition. 


An Insurance Man Fights Crazy Driving 


Nearly every insurance man would 
like to do something about curbing 
traffic accidents that have been stead- 
ily jacking up automobile insurance 
rates besides maiming and killing peo- 
ple but like most other citizens the 
typical insurance man feels that there 
is little he as an individual can do 
about it. However, there’s one who is 
doing something about it and getting 
definitely worth-while results. He is 
Sanford Peterson of the Twin City 
agency in Menominee, Mich. His one- 
man safety campaign, described in the 
Ink Link of the American-Associated 
group, is simple but effective. 

Mr. Peterson jots down the license 
number of any car that he sees speed- 
ing or otherwise involved in reckless 
driving. Through police department 
cooperation he quickly obtains the 
owner’s name and contacts him. In a 
typical case it turned out that the 
speeding driver was the owner’s son 
and it didn’t take long for papa to 
revoke the boy’s driving privileges. 

If Mr. Peterson finds the owner is 


a policyholder, he always warns that 
a second offense may mean cancella- 
tion of his coverage for, he says, “at 
no time will we tolerate more than 
two violations by the same driver.” 
So far Mr. Peterson has not had to 
warn the same driver twice, indica- 
ing that his campaign is proving suc- 
cessful. 

“In many cases, I find that a son 
or daughter has had the automo- 
bile,’ says Mr. Peterson. “Parents 
welcome such information and usual- 
ly lose no time in calling their child- 
ren to task for reckless driving.” 

The initiative and moral courage 
displayed by Mr. Peterson are, we 
hope, a forerunner of an enlightened 
and aroused public attitude on the 
part of the public. People are genu- 
inely concerned about the shocking 
increase in automobile accidents, 
deaths, and injuries but few are will- 
ing to involve themselves in any trou- 
ble to bring about an improvement. 
They feel that the police should do a 
better job but the unfortunate fact is 


that these same citizens would squeal 
louder than a soft tire going around a 
corner if they were called on to pay 
the taxes needed to finance real traf- 
fic law enforcement. 

Actually, there is no reason why the 
type of good citizenship exhibited by 
Mr. Peterson has to be confined to 
insurance people, although of course 
they have a direct interest in keep- 
ing automobile insurance experience 
good and rates at a reasonable level. 

Nobody likes to be in a position of 
“telling on” somebody else but the 
automobile accident rate has gotten 
so serious that it is time for the sane 
driver to quit being a game little sport 
about the crazy driving that is every- 
where in evidence. It is a favor to 
the cowboy driver himself as well as 


to members of the public who might 
be so unfortunate as to tangle with 
him, to report his recklessness and 
see that something is done about it, 
either by the police, or by the individ- 
ual citizen who witnesses the perfor- 
mance. 

It will take plenty of moral cour- 
age to engage in this activity, for the 
drivers who like to inflate their own 
egos by wild driving are going to re- 
gard anyone who reports them as 
meddlesome busybodies. Nevertheless, 
if these show-off motorists realize that 
they are being observed and reported 
even though no police car is in sight, 
they may possibly change their reck- 
less way of living before it becomes 
a reckless way of dying. 








PERSONAL SIDE OF THE BUSINESS 





James P. Walker is the new presi- 
dent of Georgia Assn. of Insurance 
Agents. He is a 
local agent at Au- 
gusta and is the 
son of the founder 
of one of the old- 
est agencies in the 
city, John W. 
Walker & Co. Mr. 
Walker has been 
with the agency 
since 1935 and is a 
past president of 
Augusta Board of 
Fire & Casualty 
Agents. 





James P. Walker 


James E. McWilliams, assistant man- 
ager of the automobile division of Na- 
tional Bureau of Casualty Underwrit- 
ers, is the father of a baby boy, the 
MeWilliams’ first, who has been named 
J. Kevin McWilliams. 


Landon Hill, who recently retired 
as manager of North Carolina Fire In- 
surance Rating Bureau, has been 
named a member of the Wake County 
Alcoholic Beverage Control Board, 
which supervises the operation of legal 
liquor stores. 


A. L. Jagoe, Jr., Washington, D.C., 
local agent, has been elected president 
of the Washington Junior Chamber of 
Commerce. He is immediate past pres- 
ident of District of Columbia Assn. of 
Insurance Agents. 


Alfred J. Bohlinger, superintendent 
of insurance of New York, and Mrs. 
Bohlinger left this week for Europe. 
They will visit Paris, Switzerland and 
the south of France and will return 
the end of July. 


Top officials from the home office of 
Travelers joined 50 Portland represen- 
tatives of the company in honoring 
Phil Grossmayer, Portland, Ore., 
agency head at a testimonial dinner 


marking his 50th year in the insurance 
business, 48 of them in Portland. He 
was given a plaque in observance of 
the event. 


Gladden W. Baker, vice-president 
and director of Travelers, received an 
honorary doctor of laws degree from 
Washburn University, Topeka, Kan. He 
is a graduate of the school. 


Walter E. Krafft, vice-president in 
charge of fidelity and surety for Con- 
tinental Casualty, has been elected a 
director of the Exchange National Bank 
of Chicago. He has been with Con- 
tinental since 1919, having been made 
vice-president in 1940. 


H. F. Schottenfels, Cincinnati agent, 
and Mrs. Schottenfels are parents of a 
new daughter, Amy Ellen, their second 
child. 

Bruce E. Chittenden, special agent in 
Colorado and Wyoming for America 
Fore, and Mrs. Chittenden, are the 
parents of a baby girl, Barbara Elaine, 
born at St. Luke’s hospital, Denver. 
The Chittendens have twin daughters 
three years old. The grandparents are 
Byron R. Ward, Colorado state agent 
for Glens Falls, and Mrs. Ward. 


Sherman Leseth, Illinois field repre- 
sentative for Standard Accident and 
Planet, and Mrs. Leseth were injured 
in an automobile accident in Chicago 
May 29 and have just returned to their 
home in Chicago after a spell of hos- 
pitalization for leg injuries. It will be 
several more weeks before Mr. Leseth 
resumes his duties. He is well-known in 
th Illinois field as a former wielder of 
the Blue Goose. 


Secretary DeMott Belcher, in charge 
of the general cover department of the 
America Fore, marked his 25th anni- 
versary with the organization June 14. 
He was the guest of honor at a lunch- 
eon given by a group of America Fore 
officers and his friends at the Lawyer’s 
Club, New York, to signal his entry 
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into the “Old Guard.” Mr. Belcher has 
peen in insurance since 1907, when he 
joined Farjeon, Ballin & Co. in New 
York as a broker. He was later with 
Bale-Snedeker Co., Anton Sondheim & 
Son and R. A. Corroon & Co. all in 
New York City. For some years he was 
assistant secretary of the Corroon 
organization. 

Mr. Belcher joined America Fore in 
1929 as manager of the general cover 
department. In 1938 he was elected an 
assistant secretary of America Fore, 
and in 1948 he was elected secretary. 


Lois Deicke, daughter of Edwin F. 
Deicke, president of Suburban Casual- 
ty of Wheaton, Ill., and Mrs. Deicke, 
who graduated last week from the 
University of Michigan, has been 
awarded a full scholarship for a year 
at the Free University of Berlin. The 
scholarship is part of a special college 
exchange program. Free University an- 
nually sponsors a Michigan student in 
Berlin and the University of Michigan 
provides a scholarship for a German 
youth to study at Ann Arbor. Miss 
Deicke was selected for the award by a 
special student-faculty committee. 
While in Germany she will address 
various student groups and will submit 
monthly reports to the University of 
Michigan daily student paper. Before 
beginning her studies in Germany, Miss 
Deicke will spend eight weeks in Italy 
as a graduation gift from her parents. 


Norman Barrett has just completed 
a second tour of duty in the navy air 
force, this time as a lieutenant com- 
mander, and July 1 will return to the 
head office of U. S. Aviation Under- 
writers, where he formerly was an un- 
derwriter. 


Norman Webb of the New York of- 
fice of General Accident will sail July 
15 for a trip to England, Scotland and 
Switzerland with his wife, daughter 
and son. 


Patrick Kane, 18, son of Hal Kane, 
Pacific Coast representative of Alfred 
M. Best Co., was injured seriously in 
an automobile accident near Santa Ana 
a few days ago. 








N. J. Casualty Men Elect 


New officers of Casualty Underwrit- 
ers Assn. of New Jersey are Thomas J. 
Debold of Glens Falls, president, 
George Paul of Fireman’s Fund In- 
demnity, vice-president, Ray W. 
Clarke of American Associated, treas- 
urer, W. Earl Pinholster of Royal In- 
demnity, secretary; and Ralph Haw- 
kins of New Amsterdam Casualty, 
Herbert Hutchinson of American 
Surety, and F. W. Matson of Fidelity 
& Casualty, executive committeemen. 


DEATHS 


ROBERT E. BARRETT, 44, Illinois 
insurance director, died of a heart at- 
tack at his apartment in Chicago early 
Monday morning. He had been in of- 
fice since Jan. 12, 1953. 

Mr. Barrett arose about 6 in the 
morning to close the windows during 
a thunder-storm and collapsed. He died 
a few moments later. 

Mr. Barrett had attended the meet- 
ing of National Assn. of Insurance 
Commissioners at Detroit last week 
until Thursday, and on Friday was on 
hand for the Republican convention at 
Springfield. He was in Chicago Satur- 
day and played golf on Sunday. 

Mr. Barrett attended the University 
of Illinois, Northwestern University 
and the law school at the University of 
Chicago. He was for 20 years a mem- 
ber of the Chicago law firm that is now 
known as Barrett, Barrett, Costello & 
Barrett that was founded by his father, 
George F. Barrett in 1900. Robert Bar- 
rett, before becoming Illinois director 
was chairman of Prudence Life and 
Prudence Mutual Casualty of Chicago, 
companies his family owns. This con- 
nection created a political stir when 
Mr. Barrett was appointed to the in- 
surance department post. 

Robert Barrett’s older brother, 
George F. Barrett, was attorney gen- 
eral of Illinois during the administra- 
tion of Dwight Green from 1940 to 
1948. A younger brother, Thomas Bar- 
rett, gives his full attention to the af- 
fairs of the Prudence companies. 





RAY CHARLEY, 50, fire superinten- 
dent of agencies in the Cook county de- 
partment of Loyalty group, died of a 
heart attack. He had been with the 
group for 25 years at Chicago, and his 
entire career with the companies was 
in the Cook county department. 


CYRUS H. AVERY, 45, secretary in 
charge of automobile underwriting of 
New York Underwriters, died after a 
heart attack at his home in Scotch 
Plains, N. J. He joined the company in 
1941 as Alabama state agent, was 
elected assistant secretary in 1950 and 
secretary this year. 


HARRY K. COFFEY, 58, head of 
Harry Coffey Associates, general 
agents of United Benefit Life and Mu- 
tual Benefit H.&A. was killed in his 
light Beech Bonanza plane near Hood 
River, Ore., enroute to Prescott, Ariz. 

Only three weeks ago, C. D. Brovan, 
co-manager at San Francisco with his 


father for Mutual Benefit and United 
Benefit, was injured in a crash of his 
private plane near Bishop, Calif. 


LANGDON C. QUIN, 67, prominent 
Atlanta general agent and president in 
Hurt & Quin, died 
there after a short 
illness. He had un- 
dergone an opera- 
tion for a lung 
condition and 
failed to recover. 

He was presi- 
dent of Standard 
National, which he 
organized in 1946, 
and was past pres- 
ident and one of 
the founders of 
American Assn. of 
Managing General Agents. He had 
served on the executive committees of 





Langdon C. Quin 


both South-Eastern Underwriters Assn. 
and National Automobile Underwriters 
Assn. 

A brother, Robert S. Quin, is vice- 
president of the general agency and of 
Standard National, and his two sons, 
Langdon C., Jr. and Hugh Caldwell 
Quin are secretaries of the agency and 
the company. 


ED OWEN WAGONER, 72, who re- 
tired as superintendent of agents for 
Aetna Casualty in Chicago in 1937, 
died there. He spent his entire business 
career with Aetna, going with the 
company in Chicago after graduation 
from University of Illinois. 


MYRON MOLL, 57, Chicago insur- 
ance broker, died there in Veterans 
Administration Research hospital, after 
a long illness. He was a World War I 
veteran. 

(ADDITIONAL 
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%* Friendly Service 


¥% Full Underwriting and Production Facilities 
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Atlas Assurance Company, Ltd. 

Atlas Underwriters Agency (Fire California only) 
Old Colony Insurance Company 

Connecticut Fire Insurance Company 

Boston Insurance Company (British Columbia only) 
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Providence Wash. 
Issues Company 
Progress Report 


Claude R. Branch, chairman of Prov- 
idence Washington has issued a prog- 
ress report to all stockholders, agents 
and employes to acquaint them with 
recent steps taken by the company. 


Recent reductions in personnel, both 
of officers and employes, have been 
made which will result in a substantial 
decrease in expenses this year and even 
greater decreases in subsequent years, 
he said. Studies are being continued 
with a view to further economies. 

Speaking for the directors, Mr. 
Branch commented on how favorably 


impressed they were with the mannerend reserves is about $746,000. 


in which the officers were attacking 
the problems and felt that the company 
was well staffed. The morale of the 
personnel appears to be excellent, he 
said, and only one agent whom the 
company would have wished to retain 
has severed relations. 
e e e 

In reviewing the underwriting re- 
sults for each of the companies in the 
first four months this year, he reported, 
they had been decidedly better than 
those of the same period in any of the 
past four years. However it has been 
determined that the loss and loss ex- 
pense reserves set up at the end of the 
last three years were not adequate. The 
indicated inadequacy for the 1953 year 
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THE 
LUMBERMENS 
MUTUAL 
INSURANCE 
COMPANY 
MANSFIELD, OHIO 


BRANCH OFFICES: 
DALLAS, TEXAS 
LOS ANGELES, CALIFORNIA 





NOT THE LOWEST 
NOT THE HIGHEST 
BUT THE BEST 


By offering your clients protection in a sound agency 
Mutual Company, you may not be offering the lowest 
cost but, if your local service is what it should be, you 
could very well be offering the bes! value. 


Lumbermens of Mansfield is one of the country’s 
leading Agency Mutual Companies. Our low cost, 
plus your local service, can be a winning combination. 





























After approval of the board, officers 
increased the pure loss reserves and 
loss expense reserves by $1,305,658. 
This increase removes the indicated in- 
adequacy and also puts the loss re- 
serves on the same basis as those of 
other sound conservative companies. 

Securities held have increased about 
$1,756,961 in value since the beginning 
of the year and the net investment in- 
come is currently running ahead of last 
year. 

Reflecting all the factors, including 
the addition to the loss and loss ex- 
pense reserves, the surplus to policy- 
holders April 30, with securities car- 
ried at market value, amounted at $14,- 
035,820, compared with $13,759,740 at 
the end of 1953. 





Transfer Earl Hatfield 


to Eastern Claim Post 


Earl Hatfield, claims supervisor in 
the Washington claims department of 
Northwestern Mutual Fire, has been 
named claim manager of the eastern 
department with headquarters at New 
York City. Mr. Hatfield began his in- 
surance career with Northwestern in 
1949. He was with the Retail Credit 
Bureau at Spokane several years pri- 
or to that time. 


Chester F. Hill Elected 
V-P of United Pacific 


The executive committee of United 
Pacific has elected Chester F. Hill an 
assistant vice-president. Mr. Hill has 
been with United Pacific for 18 years, 
as manager of its fire affiliate, United 
General agency, since 1942, and as 
vice-president of the latter organiza- 
tion since 1945. 








Home Previews New Film 


A film concerning sales promotional 
ideas on earnings insurance has been 
previewed by Home for agents, brokers 
and is available for local agency boards 
and associations. The film, titled “E 
Day,” is the second of a series created 
by Home in support of the agency sys- 
tem. It is designed to assist representa- 
tives in producing new and profitable 
business. 





von der Tann Joins Employers 
Thurston E. von der Tann has been 

named special agent in the Harris- 

burg, Pa., branch of Employers group. 





Insurance Women of Cleveland have elected 
new officers as follows: President, Josephine 
H. Dusek; vice-presidents, Charlotte Ouska and 
Eileen Cleary; recording secretary, Holly Ho- 
dapp; corresponding secretary, Carolyn Fohl, 
and treasurer, Ann Hamilton. 





Comprehensive “3-D” Blanket Bon 
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“You can set your cap for a real sale,” 
says Bos’n Dan—the “3-D” Man. 
“when you take ANcuor’s Jr. Com- 
PREHENSIVE BLANKET Bonp aboard.” 
It’s as trim as they come and holds to 
the line in price and coverage. 
“Gentlemen prefer Bonds,” he says, 
“especially Ancuor’s Jr. Compre- 
HENSIVE for small business risks.” 










SFE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE 


Small in Cost...Big in Performance 
IDEALLY SUITED TO THE SMALL BUSINESS RISK 


$2,500 COMPLETE COVERAGE Including: 


(Not more than 9 employ ees) 
$1.000.00 Honesty Coverage—Blanket Fidelity, 
Primary Commercial Form* 

500.00 Money & Securities (Broad Form). 
Blanket, Inside and Outside Premises* 
500.00 Safe Deposit Box Coverage—on Leased 
Safe Deposit Boxes* 
500.00 Forgery & Alteration Cover—Out going 
Paper, excluding Employee — Forgery 
Hazard 
$2,500.00 TOTAL *Increased limits available 
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2,117 War Risk Binders 


Issued in First Quarter 


At the end of the first quarter the 
total number of binders issued by 
American war risk agency under the 
war risk insurance program totaled 
2,117. Of these 771 were hull binders, 
703 protection and indemnity, 643 crew 
life and personal effects. Binder fees 
deposited amounted to $136,375. 

Three applications for war _ risk 
builder’s risk were filed during the 
period by Bethlehem-Pacific Coast 
Steel Corp. in behalf of itself and Pa- 
cific Far East Line to cover three ma- 
riner class vessels under contract of 
sale. 

During the quarter, consideration 
was given to the form of contract to be 
executed with cargo underwriting 
agents. Up to the present it has not 
been necesary for the secretary of «om- 
merce to transfer any money fror' the 
maritime vessel operating fund. for wer 
risks. 

The program for war-risk ilsurance 
for the interim period, as specified in 
the 1949 law, will be supplemented by 
a full wartime insurance program 
which will be made operative only if 
there is an outbreak of hostilities. 

At the request of the Secretary of the 
Navy, war risk second seaman’s insur- 
ance was provided, beginning the first 
of the year for 62 tankers operated by 
the military sea transportation serv- 
ice, without premium in consideration 
of an agreement by the secretary of 
the navy to indemnify the maritime 
administrator for all losses covered by 
such insurance. During the quarter two 
tankers have been redelivered leaving 
60 covered. No claims have been re- 
ceived since the insurance went into 
effect. 


Anne Shalloo Heads N. J]. Women 

New officers of Insurance Women of 
New Jersey are Anne Shalloo of Loy- 
alty group, Newark, president; Marie 
A. Ford of William Ford Inc., New- 
ark, and Ida H. Kraft of Kraft agen- 
cy, Hackensack, vice presidents; Claire 
J. O’Toole of J. E. Wordley Co., New- 
ark, recording secretary; Mary Con- 
nor of Donnelly Bros., Newark, cor- 
responding secretary; Margaret Keegan 
of American Associated, Newark, 
treasurer; Helen F. Frankel of Amer- 
ican, Newark, Nancy Luciano of Ap- 
pleton & Cox, Newark, Eleanor Nip- 
ken of Wohlreich & Beck, East Or- 
ange, and Selma Raybert of North 
American, Newark, trustees. The 
group will have its last meeting of 
the season June 19 in Asbury Park. 








Freeport Motor Has Ind. Rallies 

Freeport Motor Casualty had a total 
of 132 agents at its meetings in Indiana 
recently. There were 70 on hand from 
southern Indiana at the Indianapolis 
meeting, and 62 attended the northern 
Indiana gathering at Lake Wawausee. 
C. M. Fish, vice-president, led the 
home office contingent. 





Georgia Mutual Agents Elect 

A. L. McDonald, Atlanta, has been 
elected president of Georgia Assn. of 
Mutual Insurance Agents, succeeding 
W. B. Fortson, Columbus. Other new 
officers are Hugh Kroell, Waycross, 
vice-president, and William King, Co- 
lumbus, treasurer. 





1,500 Losses at Benton Harbor 

A freak wind and electrical storm 
at Benton Harbor, Mich., over the 
Memorial Day holiday resulted in 
about 1,500 claims, mostly to roofs 
and siding of dwellings. 





Emil T. Clauss, past president of 
New York Assn. of Insurance Agents 
and state national director has recom- 
mended the state government adopt the 
Buffalo Courier-Express’ crusade for 
safety and make it an official state- 
wide project. Such a campaign, he 
said, would bring a solution to the 
problem of traffic accidents. 


YUM 
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High Court Affirms Case 


Voiding Cover on Auto 


ST. PAUL—In a divided opinion, 
U. S. court of appeals, 8th circuit, here 
upheld Northwestern National Casual- 
ty in denying coverage under an auto- 
mobile liability policy where the in- 
sured transferred ownership of the au- 
tomobile to her 17 year old son a week 
after it was purchased. This upheld a 
lower court judgment of early last 
year, which attracted considerable at- 
tention of insurance people, because of 
the fairly common practice of register- 
ing automobiles which are actually 
used by minors in the names of pa- 
ents or other older persons. 

The case was originally a declara- 
tory judgment action, Northwestern 
National Casualty asking for a ruling 
that it was not required to defend 
Marie Bettinger, the insured, and Law- 
rence Bettinger, her minor son, in a 
suit brought against them by Clara 
Egge and Lillian Hanson, who were 
injured in an accident involving the 
automobile, which was driven by Law- 
ence Bettinger at the time. Eventually 
they got judgments of $22,500 and 
$5,000 against the Bettingers and join- 
ed in the suit on the policy as inter- 
veners. 

e « = 

As was the case in the lower court 
suit, which also went in favor of North- 
western National Casualty, the decision 
turned upon the transfer of ownership 
and not upon the original purchase in 
the name of the mother. The majority 
opinion of Judge Sanborn held that 
the lower court correctly found that 
the policy had been issued with the 
understanding that Marie Bettinger 
was owner of the automobile and that 
she ceased to have any insurable in- 
terest on transfer to Lawrence Bettin- 
ger. The case was complicated by the 
fact that in the damage suit against 
the Bettingers, Marie Bettinger was re- 


ferred to as owner of the automobile | 
and the court which heard this suit | 
apparently went along with that con- 

tention, so as to make Marie Bettinger | 
liable for the accident under the Minn- 

esota vicarious liability law. This was | 
the basis of Judge Woodbrough’s dis- | 
senting opinion in the appeal on the | 
declaratory judgment action. 

This decision, as was true with the | 
lower court case, is thus only a quali- 
fied victory for insurance interests, 
since it strongly implies that the in- 
urance would have been in effect if, 
as usually happens, title to the auto- 
mobile had remained with the mother. 
It is, however, a significant holding 
that liability insurance is voided by a 
change in title. 

James E. Finley of St. Paul repre- 
sented Northwestern National Casualty. 
The case, which has not yet been pub- 
lished in any reporting services, is 
identified as Bettinger et al vs. North- 
western National Casualty, U. S. court 
of appeals, 8th circuit, No. 14, 960. 


300 Adjusters Attend 


Annual Chicago Outing 


Adjusters Assn. of Chicago held its 
annual golf outing at the Elmhurst 
County club June 10. About 300 ad- 
justers, agents and company men at- 
tended. More than 100 door and golf 
prizes were awarded. 

At the dinner the association pre- 
sented Past President L. G. Schrei- 
ber with a clock in appreciation for 
his work in developing higher stand- 
ards and increased membership into 
the association. 

The new officers of the association 
are: Raymond J. Iekel of Underwrit- 
ers Adjusting president; Edward R. 
Brunke, Frank L. Erion & Co., vice- 
president; Harold F. Wangerow, West- 
ern Adjustment, secretary, and George 
W. Doherty, Toplis & Harding, Wag- 
ner & Glidden, treasurer. 
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Our agents have been doing just that in 
selling the new Earnings Insurance. It’s a feather in 
their caps since, to our knowledge, the next 
best record—1 sale in every 8 caMs—was recently 
achieved in a drive for Earnings Insurance 
sponsored by the local board of one of our larger cities. 
Of course we think our new Visual Sales Aid 
on Earnings Insurance might have had 


something to do with such phenomenal results. 
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! Production and Market Research Department ; 
H Royal-Liverpool Insurance Group } 
; 150 William Street, New York 38, N. ¥. ’ 
1 J want to know more about the new, non-technical ‘ 
1 approach to selling Earnings Insurance. ' 
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150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Harvey Gives Review of 


Dwelling Coverages 
(CONTINUED FROM PAGE 1) 
coverages or liberalizations are found 

in the Inter-Regional form: 
Wind and hail: Broader as to water 
from sprinkler or other piping, no 


builder’s risk exclusion. Explosion: No 
qualification at all. Sudden and acci- 
dental tearing asunder, heating sys- 
tems: No deductible. Vandalism: No 
restriction on trees, shrubs, fences and 
walls and outdoor equipment (no de- 
ductible). Riot: Broader as to con- 
sequential loss. 








“To 


/ 


stands ready to help. 


dependent insurance agent 





company and policy that 
situation. 


matter. 


you when you are in trouble. 








Things every Insurance Buyer should know—No. 73 


a “Middleman” 


We believe that the services of a carefully chosen, independent pro- 
fessional—an agent or broker—are 
property and liability protection. Here are a few reasons— 


¥Y The insurance agent or broker usually knows his 
clients personally and is therefore in the best position 
to evaluate their individual insurance requirements, 
His services are not restricted to office hours: whenever 
you need him, and under whatever circumstances, he 


¥Y Because he is not limited to a single company, the in- 


the products of many companies and can select the 


If there should ever be a difference of opinion between 
you and your insurance company, your insurance agent 
or broker represents your interests in settling the 


In our 112 years’ experience, we have found that there is no ade- 
quate substitute for a competent, 
securing insurance protection to meet your needs and in assisting 


Business Established 1842 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
49 Wall Street « New York 5 


Baltimore + Boston + Chicago + Cincinnati « Cleveland + Dallas + Detroit » Grand Rapids « Houston 
Indianapolis + Los Angeles * Milwaukee * Newark * New Haven + Oakland + Philadelphia 
Pittsburgh Portland + Richmond + St.Louis + San Francisco + Seattle + Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 

















Buy Tusurauce 


indispensable when buying your 


or broker is familiar with 


best fits your particular 





independent agent or broker in 














This advertisement appears in leading newspapers throughout the country. 
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INCORPORATED 
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AVERAGE ADJUSTERS 


ACTUARIES 
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Havana London 




















Vehicles: Physical contact not nec- 
essary (no deductible). Smoke: Broad- 
er. Falling objects: Broader, no exclu- 
sion on trees, walks, and shrubs (no 
deductible). Weight of ice and snow, 
collapse: Subsidence not excluded (no 
deductible). Landslide: Subsidence not 
excluded (no deductible), not covered 
under Interbureau. Sudden and acci- 
dental tearing asunder, hot water ap- 
pliances: Broader, cause of accident 
not required. Freezing of plumbing, 
heating systems and air-conditioning 
systems and appliances: No earthquake 
or flood exclusion. 

Sudden and accidental injury to elec- 
trical appliances, devices, fixtures and 
wiring from current artificially gen- 
erated: In Inter-Regional, not in AEC. 
Inter-Regional also provides replace- 
ment cost with deduction, waiver of 
suspension of coverage due to increased 
hazards, broader vacancy and unoccu- 
pancy as to unprotected properties, 5% 
extension on trees and shrubs (not in 
Empiro, specific insurance in Inter- 
bureau), and 10% extension on addi- 
tional living expense. 

es . . 

If desired, he said, the Inter-Regional 
form may be made more like Empiro’s 
and Interbureau’s by adding compre- 
hensive liability, glass breakage and 
limited theft endorsements now avail- 
able through the rating associations. 
Inter-Regional also is to recommend, 
through the rating association, SHO, 
which differs from all the others in 
that it is a physical damage policy in- 
suring buildings only. 

Before the 19388 New England hur- 
ricane more supplemental contracts 
were sold because of the possibility of 
an airplane falling than because of 
wind damage, Mr. Harvey said. In 
Massachusetts 1933-42 tornado and EC 
premiums were 1.4% of the total fire 
and EC. In 1952 EC premiums were 
15% of the whole. Now the endorse- 
ment is sold with only damage by wind 
in mind. 

“No one in this room dislikes deduc- 
tibles more than I do,” he said. “I hate 
deductibles, and must admit to have re- 
ceived the suggestion with no enthu- 
siasm originally. Was there no other 
way to write the cover and not build 
up a poor public relations picture?” 
The companies for years had been try- 
ing to make insured claim conscious 
and now that their efforts were crown- 
ed with success, they wished to put 
in a deductible. 

. e e 

Many searched for the answer. 
Agents were told they were paying 
maintenance claims or nuisance claims. 
They admitted it. To cover insured 
against loss to his property by wind 
without a deductible is insuring against 
a certainty, and there is no reasonable 
rate that can be charged that will cov- 
er against a certainty. That applies to 
water damage as well in AEC. Physical 
damage insurance never was intended 
to cover against a certainty. 

Whenever the deductible is mention- 
ed, it is always $50, and of course that 
is natural, but it really doesn’t work 
out to be $50 in most cases. In 1953 one 
storm produced 3,300 claims and the 
average payment was $26 Then, had 
the deductible been in all policies it 
would have been for less than $20 to 
most insured. That storm produced 
about the same average that has been 
true in all storms. 

He said “a very good agent” in his 
state told his clients that “finally the 
companies have forced the deductible 
on us.” Mr. Harvey said he was sure 
more agents asked for the deductible 
than opposed it. “But did we do any- 
thing that was unreasonable or unfair? 


I think not.” On the basis of his com- 
pany’s final figures in New Hampshire 
he said it would have been forced to 
charge at least $1 for five years for the 
full cover. 

“Would we build up better public 
relations by charging insured $100 for 
$10,000 insurance on their dwellings 
for removing what has proved to be a 
$20 or $25 deductible when he could 
get the coverage at $36 with a deduc- 
tible?” The savings banks were asking 
insurance companies to do something 
as they were meeting resistance from 
mortgagors because of the 12-cent rate. 
The present rate level may prove to be 
too low, for the expense ratio to the 
companies is higher on EC than any 
other part of the business. Companies 
labored long trying to do something 
other than introduce the deductible 
without success They need and ask for 
support of agents to keep the rate from 
going higher, he said 

Companies also need more aggres- 
sive action on the part of agents in the 
sale of AEC. After all, he said, a fire 
policy with EC and AEC is a package 
policy written at a lower premium than 
any other 

AEC is not a restrictive cover. New 
Hampshire Fire has had claims for 
every peril but landslide, and under- 
writers fear a high loss ratio. There 
must be spread, or because of adverse 
selection the rate will have to go up. 

The EC endorsement must be pushed 
harder, he said. One of the selling 
points of the new package policies is 
that the agent need not tell insured 
that the unusual loss he has suffered is 
not covered. These endorsemnts cov- 
er usual losses. Hundreds of claims are 
paid every day for losses caused by the 
several perils named in one or the 
other of these extensions of the fire 
policy. Yet every tornado, hurricane 
or windstorm reveals a large number 
of insured do not have the coverage. 


Springfield (Ill.) Assn. of Insurance Women 
installed Toni Regan as president Jean Solo- 
mon, vice-president; Irene Daniel, secretary, 
and Phyllis Vilmure, treasurer. 
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$300,000 Defalcation 
By Ex-N. J. Governor 


bane G. Hoffman, former con- 
gressman and former governor of New 
Jersey, embezzled $300,000 from South 
Amboy (N. J.) Trust Co. of which he 
was president, according to a confes- 
sion he left with a daughter with in- 
structions to open it after his death. 
He died recently in a New York hotel 
after being suspended by Gov. Meyner 
as director of the New Jersey division 
of employment security for irregular- 
ities in the purchase of supplies and 
equipment. 

Aetna Casualty is the primary sure- 
ty on the South Amboy Trust Co. 
bond, which currently is for $275,000. 
However, it was $175,000 prior to 
1952 and $150,000 prior to 1949. Ac- 
cording to the report of the confes- 
sion, the Hoffman defalcations oc- 
curred from about 1925 to 1938. He is 
said to have attributed the embezzle- 
ments to the costs of his political cam- 
paigns and the high cost of living in 
Washington. He also is said to have 
written that a state official, now dead, 
blackmailed him for a total of $150,- 


000, after Hoffman told him of his 
embezzlements to avoid an action by 
the official which might have dis- 
closed the thefts. He indicated the 
thefts were from inactive accounts in 
the bank. 





Alabama General Agents 


Form State Organization 


General agents in Alabama have 
formed Alabama Assn. of Managing 
General Agents and have elected 
Claude E. Boykin of Boykin & Co., 
Birmingham, as president. W. O. But- 
ler, Butler, Walker & Compton, Mont- 
gomery, is vice-president, and King 
G. Luck, W. L. Burnham General 
Agency, Birmingham, is secretary- 
treasurer. There are nine general agen- 
cies in the charter membership rolls. 


Plan Ill. Brokers Outing 

Insurance Brokers Assn. of Illinois 
will hold its annual outing July 13 at 
Itasca Country club, near Itasca, Il. 
This is one of the most widely attended 
insurance golf outings, and a great 
many of the prizes that are distributed 
are donated by companies and agencies 
in the state. Following golf there will 
be a dinner and entertainment. 
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Ky. Clubs Elect Redmon, 
Olmstead and Boedeker 


LOUISVILLE—Field clubs of fire 
insurance companies meeting at Ken- 
tucky Dam Lake, Gilbertsville, Ky., 
for their annual outing and business 
meetings, elected officers as follows: 

Kentucky Fire Prevention Assn: 
John E. Redmon, Camden, president, 
succeeding Richard W. Moher, New 
Hampshire; John R. Blackmarr, Scot- 
tish Union, vice-president; Dudley 
P. Vandivier, Travelers, secretary. 

Kentucky Fire Underwriters Assn.: 
George Olmstead, Firemen’s Fund, 
president, succeeding Shirley Law- 
rence, Camden; William R. Dallas, 
America Fore Group, vice-president; 
and Richard W. Moher, New Hamp- 
shire, secretary. 

Kentucky pond of Blue Goose: Mar- 
tin W. Boedeker, Royal Exchange, 
most loyal gander, succeeding J. R. 
Thompson, Kentucky Inspection Bur- 
eau; George B. Olmstead, Firemen’s 
Fund, guardian; C. Brucker Gill, 
Western Adjustment & Inspection, su- 
pervisor; R. A. Copes, Home, custodi- 


an; A. H. Voelcker, Kentucky Inspec- 
tion Bureau, keeper; and Homer L. 
Trible, Lawton General Agency, wiel- 
der, and Mr. Boedeker and Henry E. 
Timmons, Automobile, delegates to 
the grand nest meeting in California. 





Lawyers to Study Auto 
Compulsory in New York 


Donald W. Kramer of Binghamton 
has been named chairman of a New 
York State Bar Assn. committee to 
study compulsory automobile and 
possible alternatives. The committee 
will organize at the annual meeting of 
the state bar group in Saranac June 
24-26. Ray N. Caverly, vice-president 
of America Fore, is general chairman 
of that convention. 





Elect in Snohomish County 

South Snohomish County Insur- 
ance Agents Assn., a newly organized 
local board of the Washington associ- 
ation, has elected R. M. Moody of 
Lynnwood as the first president. The 
other officers are: Harry C. Freder- 
icksen, Edmonds, vice-president; Gail 
C. Leslie, Edmonds, secretary-treas- 
urer. 
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DISTRICT OF 
COLUMBIA 





DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-3201 
Annapolis, Md., Branch, 42 State Circle, 
Phone COlonial 3-2649 











FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 








MIAMI 
RAYMOND N. POSTON, INC. 


Adsusters all lines 
159 8th Street 
tT 3-0605 
FT. LAUDERDALE 
124 S. E. 2nd Street 
PALM BEAC 
16 North “L’* St., Lake Worth 
Y WEST 
Refer to Miami Office 
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ILLINOIS 





JAMES J. HERMANN CO. 
175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, Tll.—Merchants Nat'l. 
Bank Bldg.—Aurora 6-5125 


Waukegan, Ill.—228 N. Genesee St. 
MAfJestic 3-0936 


Joliet, Ml.—Morris Bidg. 
JOliet 6-2613 











Since 1920 
E. 8. GARD & CO. 


Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 











ILLINOIS (Cont.) 





E. J. Fahey, Pres. J. R. McGowan, V.P. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 











J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 
Springfield, Illinois 








Fire Inland Marine Casualty 
CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 








LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 











MICHIGAN 





MICHIGAN CLAIM SERVICE, INC. 
105 Hollister Bldg. — Lansing, Michigan 
Phone 59475 


a 
Battle Creek Lansing 
Benton Harbor Grand Rapids Monroe 
Detroit Kalamazoo ee 
Pontiac Sag 


24 hour switchboard ; ny nto state 
Phone—Lansing—59473 











MINNESOTA 






INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
6 SECOND AVENUE SOU 
MINNEAPOLIS 2. MINNESOTA 












MISSOURI 


OHIO (Cont.) 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinols and Southeastern Missouri 


H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 








THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing bpp ahgggagy oo 
western ah — Kin ngma izona 
d Needles. Cc alifomnia. 














NEW YORK 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
All Lines 


Chicago Boston 
Los Angeles 


New York 
Detroit 














OHIO 





O. R. BALL, INC. 
Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 

















Southern Ohio Adjustment Service 


All Lines 
John Studenka, Mgr. 
Room 240 Masonic Bldg. 
Portsmouth, Ohio Phone 3564 


— Throughout South-Central Ohio — 
Branch Office 35. No. Walnut 
Chillicothe, Ohio 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 








UTAH-IDAHO 












SCOTT 
WETZEL CO. 


“ 


UTAH - IDAHO 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bidg. - Idaho Falls, Id. 
Sonnenkalb Bldg. - Pocatello, Idaho 











WISCONSIN 





LOVELL & COMPANY 


Automobile — Casualty 
* Inland Marine— Aviation 


fy Williamson Building 
’ Cleveland 14, Ohio 
Phone Main 5882 








WALTER MELCHIOR & CO. 
Casualty Adjusters 


Eastern & Central Wiscensin 
Box 192A Phone 3-8610 


Legal personnel enly. 


APPLETON, WISCONSIN 
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Casualty - Fidelity - Surety 


Srrurity Mutual Casualty Company 


HOME OFFICE 
309 West Jackson Boulevard 
Chicago 6, Illinois 


NEW YORK OFFICE 
79 John Street 
New York 38, New York 











DO YOU RECOGNIZE THIS INSURANCE BIRD? 






IT-CAN'T-HAPPEN HERON 
(genus clientus) 

A regular lovebird about his shiny 

convertible. But that’s just a memory, 

now. Alas, he was blind as a bat to the need 

for Collision protection. Too bad nobody 

ever treed him and opened his eyes to 

American-Associated’s broad-form 

Comprehensive Auto Policy. It offers all forms 

of auto coverage in one convenient policy. 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 
SAINT LOUIS 2, MISSOURI 





Iowa A&H Assn. 
Elects Chester Elson 


One hundred Iowa A&H men at- 
tended the first annual Iowa A&H 
Assn. sales congress at Cedar Rapids to 
elect Chester Elson, Mutual Benefit 
A&H, Waterloo, president. Mr. Elson 
is a past president of the Indiana asso- 
ciation. 

On the program, under the direction 
of Wyatt Maupin, Business Men’s As- 
surance, Cedar Rapids, were Tom Cal- 
lahan, Time, Milwaukee, president of 
the International; R. L. MacMillon, 
B.M.A., Abilene, Tex.; Robert W. Osler, 
vice-president, Rough Notes Co., Indi- 
anapolis; E. H. O’Connor, managing di- 
rector, Insurance Economics Society, 
Chicago; and Mr. Elson. 

Mr. Callahan reported that the ma- 
jor effort of the International during 
the past year has been the establish- 
ment of state associations. From a total 
of 14 such organizations as of the be- 
ginning of his term of office last fall, 
the number has risen to 32. The state 
association, Mr. Callahan declared, is 
the strongest prestige, public relations, 
and legislative group. 

Mr. MacMillon outlined the system 
he has used to lift himself from “first, 
second, and third-year failure” to 
leadership among B.M.A. agents: Sell 
any policy you can to begin; send a 
thank-you card the same day; stop by 
and say “hello” to policyholders; send 
congratulations notes when indicated; 
remember birthdays, anniversaries, 
etc; use age-change cards and calls. 

Also, pay claims fast, and deliver in 
person; send or phone thanks on re- 
newal dates; send a gift to good policy- 
holders; get people to help you, because 
it makes them feel superior; offer help 
when trouble strikes, and use news- 


paper advertising to establish a “brana 
name.” 

Mr. Osler told the luncheon that the 
future outlook for A&H is “fantastical- 
ly bright,” predicting A&H premium 
volume may pass that of life within a 
decade. He warned, however, that 
there are “clouds on the horizon,” nam- 
ing: Failure of the public to under- 
stand the basic principles of insurance, 
looking on A&H as an “investment”; 
“our reputation for sharp advertising 
and selling practices”; concentration on 
frequency instead of depth coverages; 
“misapplication of group, too often sold 
as a way to ‘get it wholesale’”; and 
socialization of the business. 

Mr. O’Connor warned that “we must 
cease living in a fool’s paradise” of 
expecting the election of any given 
political party to end the threat of 
socialization. “Many of the proposals 
of the present administration merely 
carry on the socialistic trend,” he 
charged. 

“One of the real Washington scan- 
dals not yet publicized,” Mr. O’Connor 
declared, “is the amount of the tax- 
payers’ money that has been spent to 
convince them that they are unable to 
care for themselves and so to pave the 
way for a socialistic government.” 

Reported at the meeting was a sub- 
stantial increase in local membership, 
and one new association, Davenport, 
with John Scott, Occidental Life, the 
first president. 

The program was concluded with a 
rapid-fire presentation of half a hun- 
dred adaptable sales ideas by Mr. El- 
son, who demonstrated his most ef- 
fective sales talks and techniques. 





Detroit Auto Club is building an of- 
fice at Kalamazoo to handle the out- 
state business of its inter-insurance 
exchange. 














Opening of the New 
MacGibeny Agency Inc. 
Affords Agents in the 
Important Section 
of the Country Centering on 


CLEVELAND 


a Market for 
Surplus and Excess Lines 
With Facilities the Equal of 
Any in Chicago or New York 


MacGibeny Agency Inc. 


PUBLIC SQUARE 
CLEVELAND 


BUILDING 
13, OHIO 
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Dale Potts Reelected 
at Milwaukee 


Past president’s night was held by 
the A & H Underwriters of Milwaukee 
at the June meeting at which Dale B. 
Potts, Occidental Life of California, 
was elected to a second term as presi- 
dent and Lionel Seguin, Continental 
Assurance, was elected first vice-presi- 
dent. Re-elected were Albin O. 
Behrens, Time, vice-president; Rich- 
ard E. Mueller, Provident Life & Ac- 
cident, treasurer, and Leo E. Packard, 
Packard-Carson agency, secretary for 
an 18th term. 

New directors are N. E. Doyle, 
North American L. & C.; Gordon Fields, 
Marsh & McLennan of Wisconsin; Hugh 
M. Holmes, Lincoln National; Thomas 
C. Malone, Time; George A. Knutsen, 
Mutual Life of N. Y.; M. G. Olson, 
Continental Casualty; and Edwin H. 
Hoffmann, John Hancock Mutual. Al- 
fred K. Perigo, Franklin Life, was 
named delegate to the international 
convention at Omaha, at which Thomas 
E. Callahan, Time, of Milwaukee, will 
preside as president. 

Thirteen of 17 past presidents were 
honored at the meeting, including E. H. 
Mueller, Provident L. & A. and Pacific 
Mutual, who is observing his 40th year 
in the business. 

Eugene C. Ebersol, North American 
Life & Casualty, outlined plans for the 
sales congress and annual meeting of 
the Wisconsin association to be held in 
Milwaukee Aug. 27 and 28. 





G.A.B. Opens Wash. Branch 


A new branch office at Moses Lake, 
Wash., has been established by Gen- 
eral Adjustment Bureau. Headquarters, 
at which Robert A. Forrest will be 
adjuster-in-charge, are 3410 Division 
street. Mr. Forrest was formerly at the 
Wenatchee, Wash., office. 

Other appointments of GAB are Wil- 





WHY YOU’LL LIKE TO STAY AT 
: he, 


Lod, | Se fCincte 


‘As prominent in the preference of experi- 
enced travelers as the building itself is in 
| the Baltimore skyline. Teletype: BA263. 








Service Guide.. 


O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 

















The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Bldg. Tulsa 3, Okla. 

















liam A. Stetter as Brooklyn manager 
and Leo L. Kling, Jr., to manager at 
Jackson Heights, N. Y. John F. Rooney 
will succeed Mr. Kling as manager at 
Wheeling, W. Va. Mr. Stetter has been 
manager at Jackson Heights. 





Steigerwald New Head of 
Indianapolis A&H Men 


The insurance business and agents 
associations have waited much longer 
than they should have to counter-at- 
tack the steady encroachment of the 
government and Blue Cross, Francis 
Davis, general agent of Indianapolis 
Life, newly-elected president of Indi- 
ana Assn. of Life Underwriters, told 
members of Indianapolis A&H Assn. at 
their annual meeting. 

Also appearing on the program, H. C. 
Graebner, dean of the college of busi- 
ness of Butler University, urged asso- 
ciations to concentrate on getting the 
message of career opportunities to high 
school pupils. 

New officers of the A&H organiza- 
tion elected are: President, G. E. Steig- 
erwald, Prudential; vice-president, J. T. 
O’Neal, Great-West Life; secretary- 
treasurer, R. W. Osler, Rough Notes Co. 

Mr. Davis pointed to the increases 
in social security, the health re-insur- 
ance bill, the proposal for commission- 
less group on federal employees, and 
the consideration of the Hoover com- 
mission for buying group on veterans 
and their dependents as evidence of 
the concerted attack on the private 
insurance business. 

“Unless we stand up and fight this 
trend at long last,” he declared, “the 
market will become so restricted that 
even if the established man can hang 
on, the new man won’t be able to get 
a start. He called for cooperation be- 
tween the life and A&H associations 
in combating Blue Cross and govern- 
ment encroachment, both federal and 
state. He predicted that 1955, a legis- 
lative year in Indiana, would see a 
flood of bills affecting the insurance 
business, most of them adverse. 





Providence Washington 


Appoints Francis Brown 


Francis X. Brown has been ap- 
pointed agency superintendent of 
Providence Washington for the Ore- 
gon, Washington, Northern Califor- 
nia, Arizona and Northern Nevada ter- 
ritories with headquarters at San 
Bruno, Cal. He has been in the south- 
eastern United States since joining the 
company in 1948. 





Becker Is Special Agent 


Central Mutual has appointed Rob- 
ert F. Becker special agent for sub- 
urban New York and Long Island. 
Since joining Central in 1951, he has 
been a fire underwriter at New York. 





Parker-Allston Retained 


National A. & H. of Philadelphia and 
Philadelphia Contributionship have re- 
tained Parker-Allston, insurance ad- 
vertising specialists, New York City, 
as advertising counsel. 





Insurance Women of Dallas had an open 
house and dinner to honor the incoming offi- 
cers. Speaker was Louie E. Throgmorton, vice- 
president and public relations director of Re- 
public National Life. The new officers are: 
Mrs. Peggy Phillips of Loyalty group, presi- 
dent; Miss Patt Torti of Floyd, West & Co., 
and Miss Willie Mae Jackson, Employers group, 
vice-presidents; Mrs. Ruth McAnally, Found- 
ers, and Miss Fredda Bracken, Gulf, secre- 
taries, and Mrs. Gertrude Groover, T. A. 
Manning & Sons, treasurer. 


BRANCH OFFICES IN PRINCIPAL CITIES 
FIELD SERVICE NATIONWIDE 
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“Uncle Henry” 


Additional living expense insurance 
solves the problem. It provides the means 


to set up a temporary household 


while the damaged home is undergoing 


repair. Progressive agents grasp every 


NEW HAMPSHIRE 


FIRE INSURANCE COMPANY 


opportunity to merchandise this 


easy-to-sell protection. 


Incorporated 1869 
MANCHESTER, 
NEW HAMPSHIRE 


Does your assured want to move in on 
Uncle Henry and Aunt Hettie in case fire 
makes his home uninhabitable? 
Would Aunt Hettie and Uncle 
Henry welcome him and his menage? 
The answer is probably “No” to both questions 





“Aunt Hettie” 


GRANITE STATE 
FIRE INSURANCE COMPANY 
Incorporated 1885 
MANCHESTER, 
NEW HAMPSHIRE 
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NAIC OKs Vigorous Action 


on A&H Complaint Sources 
(CONTINUED FROM PAGE 17) 

hension by the public. Some companies 
require no examination of insured. 
Yet many persons are honest when 
they write on the application that they 
are in good health. He thinks these 
companies should be required to state 
also at the time of sale that they will 
not pay a claim if at the time they 
went on the risk insured had had that 
illness. 

He said if NAIC came out strongly 
for rules and regulations along these 
lines it will help Ohio secure remedial 
legislation. 

Mrs. Hobby’s talk was received po- 
litely by the commissioners. She em- 
phasized that the success of the federal 
A&H reinsurance proposal depends on 


a closer working relationship with 
commissioners and insurers. In backing 
it so vigorously the administration be- 
lieves it is meeting the challenge of the 
demand for extending A&H, by volun- 
tary means. 

The administration firmly adheres 
to and believes in the principle of state 
regulation of insurance as set forth in 
public law 15, she declared. The com- 
missioners’ own alertness to any pos- 
sible danger affords additional pro- 
tection in this score. If there is any 
working in the present bill which fails 
to make the government’s attitude 
clear, she thinks the bill should be 
changed and would recommend such 
a change to Congress immediately. The 
bill contains many safeguards to pro- 
tect state right and the private insur- 
ance system. The bill specifically pro- 
vides that the services of state insur- 


ance authorities shall be utilized in 
operating the program. 

She said she hoped NAIC would 
designate a standing committee to 
serve as liaison with her department. 
NAIC suggestions and recommen:'>- 
tions, especially as to setting up the 
terms for approval of reinsurance ap- 
plications, would be of the greatest 
value. She would like “to see the Smith 
and Wolverton reinsurance bills 
amended so they specifically provid> 
for this liaison with state insurance 
commissioners.” 


The program is necessary—impera- 
tive, she declared. This is demonstrated 
by the public pressures that have been, 
and still are, responsible for proposed 
legislation of an exceedingly drastic 
nature. The program puts forward a 
sensible and practical way to encour- 
age insurance companies and other 
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MULTIPLE LINE 
SPECIAL AGENT 


wanted by large independent company, 
for Milwaukee County territory and closely 
neighboring area. In reply give full detail 
re experience, salary, etc. Address Z-46, 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








PROMOTION OF PRESENT 
EMPLOYEES AND COMPANY 
EXPANSION 
Necessitates taking on additional 
Special Agents in Minnesota, Indi- 

ana, Illinois and South Dakota. 
These are fine opportunities with 
an excellent company. Write Mr. 
Hanthorne, Auto-Owners Insurance 
Company, Box 660, Lansing, Michi- 
gan, giving full details as to expe- 
rience, background, etc. in first 
letter. 











OPPORTUNITY AVAILABLE 


Opportunity to supervise underwriting in Mil- 
waukee office for young man, experienced in 
automobile underwriting and with a working 
knowledge of general casualty lines. Ohio 
Farmers Companies, 741 N. Milwaukee St., 
Milwaukee 2, Wisc. 








ACCOUNT EXECUTIVE 
To service commercial and industrial accounts 
for large midwestern Agency. Heavy Casualty 
background essential. Salary and profit-sharing 
arrangements. Address Z-47, The National Un- 
te? Co., 175 W. Jackson Blvd., Chicago 








AGENCY CONNECTION WANTED 


Young man 25 years of age having 3 years 
diversified training and experience with one 
of the largest casualty companies desires to 
make agency connection in Chicago or sub- 
urbs with opportunity to invest in agency. Ad- 
dress Z-53, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 





WANTED 
CASUALTY MANAGER 


Chicago Stock Casualty Company writing 
Workmen's Compensation—Public Liability 
& Automobile desires to employ ambitious 
man with a minimum of ten years experi- 
ence. The man we will hire must be in 
good health and of good character. His 
previous employment record must be 
excellent for it will be thoroughly in- 
vestigated. Excellent starting salary and 
bonus. All replies will be held in strictest 
confidence. If you have the qualifications 
and are desirous of a future with un- 
limited possibilities, may we have your 
application? Address Z-58, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








C.P.A. AVAILABLE 


Cc. P. A., 33, with broad experience desires 
responsible position with growth possibilities in 
insurance field. Experience includes casualty 
insurance accounting, taxes, |.B.M., investments, 
public accounting. Address Z-61, The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








WANTED 

Young man with knowledge of casualty or fire 
insurance qualified to service existing accounts 
and develop new business for established agency 
in Detroit, Michigan. Salary open. Wonderful 
opportunity for advancement. State age, expe- 
rience, marital status and other pertinent confi- 
dential information. Write Box Z-43, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








INLAND MARINE UNDERWRITER 


Young man 5 to 10 years experience. Pleasing 
personality and ability to deal with agents 
essential. Excellent opportunity with Chicago 
office of midwestern company. Write stating 
age and background. Our employees know 
of this ad. Address Z-54, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, 
WI. 











JUNIOR CASUALTY 
UNDERWRITER 


One of the leading and most progressive 
multiple line insurance companies has an 
opening for a Casualty Underwriter with 
a minimum of two years’ experience in rat- 
ing and underwriting. Experience necessary 
in miscellaneous liability, burglary and plate 
glass. This job will locate in Chicago in a 
large Service Office operation with un- 
limited opportunity to advance. If you are 
interested in being associated with a top- 
flight Company where your abilities and 
potential will be recognized and an oppor- 
tunity to take part in many ideal employee 
benefits, send us a letter with your qualifi- 
cations for our consideration. Address 
Box Z-64, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 














GENUINE OPPORTUNITY 
One of the oldest and largest multiple line 
stock companies in the world is expanding 
a special risks division of its operations. 
Two men are needed. Both should be be- 
tween the ages of 30 and 35. One should 
offer fire and marine background, the other 
casualty. These men will have to combine 
public relations temperament with a ca- 
pacity to do technical research. After 
specified training they will be expected to 
assume sizable responsibility. The two men 
who qualify can look to a very bright fu- 
ture. Candidates are requested to submit 
detailed information about themselves to 
Box Z-51, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 











WANTED 


A & H specialist to develop A & H Depart- 
ment for large insurance brokerage office in 
Eastern Pennsylvania. Must be well organized, 
college graduate, self-starter, low-pressure, 
under 40, good team player. Give complete 
background, salary required, photo. Address 
Z-60, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














LLOYDS UNDERWRITER 


We are seeking a thoroughly experienced man 
with a comprehensive background and accus- 
tomed to handling unusual and complicated 
Lloyds risks. Situction is for New York office of 
old, well established, nation-wide organization 
with Lloyds binding facilities. Furnish complete 
data. Box Z-63, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill 








INLAND MARINE TRAINEE 


Young man with some agency or company 
experience. Excellent opportunity with Chicago 
office of midwestern company. Ambition and 
pleasant personality essential. Address Z-57, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








KEY POSITIONS 


Available in fast growing fire, casualty and 
allied line insurance company in Fox River 
area. Openings for Underwriters, Sales Super- 
visors and Trainees, Safety Engineers and Claim 
Adjusters. Excellent opportunities. Address Z-55, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 














Pictured at the NAIC Detroit meet- 
ing by Harry Fuller of the National Bu- 
reau: Ernest Palmer, former Illinois 
commissioner and now attorney for the 
Warner reciprocals, with Commis- 
sioner Robert Taylor of Oregon, new 
chairman of the NAIC executive com- 
mittee. 


organizations such as Blue Cross and 
Blue Shield to expand and improve 
their services. 

At the conclusion of her talk the 
commissioners adopted a resolution full 
of flowers for Mrs. Hobby but that 
did not run contrary to the resolution 
of April which strenuously opposed the 
federal reinsurance bill. 

Mr. Murphy in his presidential ad- 
dress said he believed it is the duty 
of every commissioner to consider seri- 
ously proposals made or that will be 
made by the Department of Health, 
Education & Welfare in trying to arrive 
at some reasonable solution to their 
problem. He thinks that nowhere in the 
reinsurance proposal should there be 
any encroachment on state regulation 
of insurance. 

Frank Fullenwider of California sug- 
gested several amendments to the prin- 
ciples, rules and regulations proposed 
for credit life and A&H, which were 
adopted (with the subcommittee being 
discharged) by the life committee. 


The executive committee agreed to 
make Mr. Fullenwider’s suggestions a 
part of the report and be included in 
the proceedings for informational pur- 
poses only. 

This established a pattern. Some sug- 
gestions by Arthur J. Cade of Old Re- 
public Credit Life, who spoke for Con- 
sumer Credit Insurance Assn., were 
treated in the same way, as was the 
statement of Oren Pritchard of Union 
Central Life, Indianapolis, chairman of 
the law and legislation committee of 
National Assn. of Life Underwriters 
and by Wayne Cook, counsel of House- 
hold Finance Corp. Carlyle Dunaway, 
counsel of NALU, spoke for Mr. Prit- 
chard. Sullivan of Kansas, filling in 
for the ailing Fischer of Iowa, handled 
this part of the program. 

Mr. Cade said his organization urged 
commissioners to adopt rules and regu- 
lations on sale of credit life and A&H. 
The association endorses the regula- 
tions proposed. However, the associa- 
tion believes the scope of the regula- 
tions extend beyond the safeguard nec- 
essary to remedy the abuses, impose 
undue burdens on industry and are not 
necessarily in the public interest, in 
two respects. 

This situation can be remedied by 
adopting two amendments, one of 
which would make the _ installments 
“substantially equal”. The other would 
add to the rule that in event of can- 
cellation, return premium shall be 
promptly paid to the person entitled 
thereto, the phrase “or credit to the 
next installment.” The first would en- 
able the creditor to provide proper 
coverage to individuals whose indebt- 
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edness is repayable on an irregular 
pasis, like teachers and: farmers, and 
will enable the creditor to provide 
proper cover to individuals whose in- 
debtedness involves a substantial bal- 
loon payment. The second enables in- 
dividual insured to cancel coverage re- 
maining in force upon renewal, re- 
financing or repayment of the debt, 
but at the same time does not deny the 
insured the right to retain such pro- 
tection if he likes. 

Insured should be notified in writing 
of his privilege to cancel when the debt 
is liquidated, but it would impose an 
undue burden on industry to make it 
mandatory to include such provision 
in the policy. That may turn out to be 
the most practical way for industry to 
act, but it will take time to refile 
policy forms and make the necessary 
changes in operating procedure. 

He also suggested that the rule that 
the statement delivered insured be 
changed so it will not serve as a binder. 
Otherwise, insurers would have to file 
with each insurance department copies 
of all conditional sales contracts and 
other loan instruments. 

. . . 

The NALU would like to prohibit 
agents, brokers or persons affiliated 
with a creditor being designated agent 
or representative of insurer. 

Mr. Cook cautioned that where the 
uniform small loan law is in effect 
tie-in sales are prohibited and licensees 
under that law do not sell insurance. 

The blanks committee proposal to 
have companies show in schedule O 
of the annual statement losses and 
reserves on ten fire and marine lines 
ran into industry opposition, as did 
the recommendation of the technicians 
that in schedule T insurers provide a 
breakdown of reinsurance by state. 
Schedule O now shows reserves and 
losses on casualty lines other than 
those carried in schedule P. The pur- 
pose here is to provide a picture of 
how losses actually develop in relation 
to reserves, in the year following es- 
tablishment of the reserves. The com- 
missioners voted to keep these two 
matters, plus the “physical damage” 
one below, on the agenda but did not 
adopt them. 

e e . 

J. Raymond Berry, general counsel of 
National Board, urged that these two 
items be deleted from the blanks com- 
mittee report before it is adopted and 
that they be held for further study by 
the committee and the industry. 

The industry does not understand 
why it is necessary to include the addi- 
tional fire and marine lines in sched- 
ue O. For uniformity? No need is 
shown for such uniformity. On the con- 
trary the business can see no useful 
purpose in the extension because phys- 
ical damage claims are inherently sus- 
ceptible to prompt settlement, losses 
outstanding at the end of any year are 
current losses in process of adjustment 
plus litigated claims. The amount in- 
volved is infinitesimal, at the end of 
1949 of 1.25 million fire and extended 
coverage claims, 26/1000 of 1% were 
in suit and only 917 were in suit at 
that time from prior years losses. 

The additional expense and trouble 
of compiling the information would be 
an unnecessary burden. 

The change suggested in T would 
require a review and renegotiation of 
all treaty reinsurance contracts of pri- 
Mary insurers and reinsurers. One mul- 
tiple line company writing $22 million 
fire and allied lines estimates the addi- 
tional cost at $20,000 to $25,000 on fire 
lines alone. The proposal would re- 
quire spreading certain types of rein- 
surance by states and lines which 


would be impractical and give results 
subject to misinterpretation. 

Mr. Berry also urged further study 
by commissioners of the blanks com- 
mittee recommendation to establish a 
separate major line of insurance “other 
physical damage.” This will consist 
essentially of elevator collision insur- 
ance which has a countrywide premi- 
um volume for all companies combined 
of about $35,000 a year. The expenses 
of showing so little premium would be 
vastly out of proportion. 

C. H. Graves of Mutual Insurance 
Advisory Assn. said the proposals are 
of very little value and call for con- 
siderable work by insurers. Commis- 
sioner Robinson of Ohio, chairman of 
the blanks committee, said the original 
suggestions came from examiners and 
they think the information called for 
would be helpful. 

The arguments against the proposals 
were given full consideration, Russell 
Hooker of Connecticut said. These are 
run of the mill items which the tech- 
nicians are capable of deciding. The 
proposal under T doesnt impose an ad- 
ditional requirement, that is already on 
the books but insurers have not been 





uniformly 


complying with it. 

(The proposal with respect to T is 
said to have been made after examin- 
ers found in one company group that 
companies in the group were exchang- 
ing reinsurance with one of the group’s 
companies licensed in only two or 
three states and not showing a by- 
state breakdown.) 


D. D. Murphy, 
South Carolina, re- 
tiring president of 
National Assn. of 
Insurance Com- 
missioners, at the 
Detroit meeting 
with Mrs. Oveta 
Culp Hobby, sec- 
retary of the De- 
partment of 
Health, Education 
& Welfare, and 
Joseph A. Navarre, 
Michigan, host 
commissioner. 


A. S. Kuenkler of U. S. F. & G., rep- 
resenting Assn. of Casualty & Surety 
Cos., said the proposals involve mil- 
lions of policies and would require 48 
additional punchings. The problem can 
be handled more simply, perhaps by a 
statement that no unauthorized insur- 
ance is involved. J. A. Diemand, Jr., 


(CONTINUED ON PAGE 39) 





PEPPY FREDDY. the fieldman. says: 





















PROBATE BONDS THEIR SPECIALTY-— 
THEY DO NOT BOTHER YOU WITH REQUESTS 
FOR UNNECESSARY 
NO STICKLERS FOR 
(B) ANNUAL REPORTS 
(c) JOINT CONTROL —- IF THE 
CASE IS HANDLED BY A 
GOOD ATTORNEY AND YOU 
CAN RECOMMEND THE 
APPLICANT THAT |S 
ALL THEY NEED 





INFORMATION... 
(A) INVENTORIES 
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South Dakota 





WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 


102 East 9th Street 
Kansas City 6, Mo. 
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Returning Conventioneers 
Shaken Up by R.R. Mishap 


There were quite a number of in- 
surance people aboard New York Cen- 
tral’s express from Detroit to New 
York, the Detroiter, when it was par- 
tially wrecked as it pulled out of the 
Detroit station June 10. Several suffer- 
ed bruises and sprains. Most of the in- 
surance people aboard had been at- 
tending the convention of National 
Assn. of Insurance Commissioners. 

Mrs. Dunham, wife of H. P. Dunham, 
vice-president of American Surety, 
sustained injuries to her back. John S. 
Johnston of the reinsurance firm of 
Oakley, Vaughan & Johnston of New 
York City, who was aboard with his 
brother, Joseph H., suffered a bruised 
left arm. 

Among others who were on the 
train but who apparently suffered no 
ill effects from the jouncing they re- 
ceived were Thomas Dew of Chubb & 
Son; H. F. Richardson and A. Z. Skel- 
ding of National Council on Compen- 
tion Insurance and their wives; Joseph 
A. Neumann of Jamaica, L.I., execu- 
tive vice-president of National Assn. of 
Insurance Agents; Carlyle Dunaway, 
counsel of National Assn. of Life Un- 
derwriters; Eldon Wallingford of Life 
Insurance Assn. of America; Ronald 
Swinford of New York Life, and Ken- 
neth Force of National Underwriter. 

The train had just begun to pick up 
speed when the fifth car attempted to 
go around a steel girder to the left 
though the engine and first four cars 
had gone around it to the right. As a 
result three or four of the cars were 
violently pulled apart and across tracks, 
some of which were torn loose. For- 
tunately the train was at that point 
still proceeding slowly. 





Omaha Field Day Draws 
Crowd of More than 100 


More than 100 turned out for the 
annual field day of Insurors of Omaha. 
The main activity, golf, was fo*‘lowed 
by a social period and dinner as the 
Omaha association wrapped up their 
functions for the summer. 

Paul Cheyney, immediate past presi- 
dent of Iowa Assn. of Insurance Agents, 
was guest and he obliged by drawing 
prizes out of the hat. 

William Naggs, president, presented 
Paul Toombs, secretary-treasurer of 
Insurors of Omaha with a token of ap- 
preciation for hard work in the associa- 
tion’s behalf. 

Dean Ames was in charge of ar- 
rangements. The field day was also 
well attended by field men and ad- 
justers. 





Business Should Employ 


Logic, Research: Winter 
(CONTINUED FROM PAGE 19) 
agent and company the best that could 
be had? Are the general production 
methods presently in vogue the best for 
all concerned? The fact that there are 
different systems in operation, with 
new schemes such as the over-the- 
counter sales of insurance in chain 
stores, raises the question in all its 
stark nakedness. We who believe in the 
American agency system may well be 
alerted to the fact that the world moves 
on and that the systems of yesterday 
may not be adequate to meet the needs 

of today. 

“Should a reappraisal be made of 
the method of compensating the broker 
and the agent?” he went on. “Might he 
not be better off if he believed that his 
service would warrant a proper fee, 
paid by the assured in the same man- 
ner that a doctor or lawyer is com- 
pensated? Such a system would drive 
nepotism out of the business and leave 
the field clear for the professional pro- 
ducer.” 
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Phases of Agency Operation Where Most 
Can Be Done to Improve Service, Profit 


After reviewing more than 2,000 
fact finding analyses of agency opera- 
tions, Robert B. Lawless, superintend- 
ent of the agency management serv- 
ice department of Phoenix-Connecti- 
cut group, found that one question al- 
most invariably asked by all agents 
faced with the decision involving of- 
fice systems or other operational pro- 
cedure is, “How do other agents do 
this?” Mr. Lawless, speaking at the 
agency management forum during 
Pittsburgh I-Day, said agency prob- 
lems are many. Sources of references 
are limited. Solutions are not easy to 
find. 

An agent may want the answer to 
such questions as whether to file daily 
reports alphabetically or by expira- 
tion, how much to spend for adver- 
tising, whether to mail renewals auto- 
matically or whether to use collection 
form letters. 

The conclusion Mr. Lawless reach- 
es is that the real experts in agency 
management are the successful agents 
themselves. They know, or should 
know, the answers through experi- 
ence. 

There are 13 separate phases of 
agency operation. In the order of the 
number of requests that he has had 
for information and help, they are: 

Modernization of agency records and 
filing systems—basic records and 
work simplification, daily report fil- 
ing, and accounting. 

Production planning and execution 
—planned organization for effective 
selling, selective selling and develop- 
ment of new prospects. 

Legal and tax problems—agency 
agreements, purchase and sale of 
agency, perpetuating the one man 
agency. 

Collection methods and control— 
systematized collection handling. 

Establishment and maintenance of 
reserves. 

Employe incentive plans—types of 
plans, guide posts in creating plans, 
sample agreements. 

Office location, arrangement, equip- 
ment and work process. 

Analysis of agency expense—com- 
parison of operation costs with coun- 
trywide averages. 

Techniques of policy writing—sys- 
tem and suggestions for efficient pol- 
icy writing. 

Claims—loss records and adjust- 
ments. 

Agency advertising. 

Profitable personnel administration 
—selection, training and supervision 
of employes plus job analysis. 

Contacts with the public—good im- 
pressions in telephone, mail and per- 
Sonal contacts. 

His company’s experience over the 
Past several years in assisting agents 
has proved a wide variance in net 
profit, perhaps as much as 30%. It has 
also revealed the rather startling fact 
that many agents, due to inadequate 
record systems, are unable to deter- 
mine accurately what profit they do 
make each year. Many agents measure 
their success by their current cash 
Position. This is really skating on thin 
ice, he said. 

The purpose of an expense analysis 
is to determine whether the agency’s 
net profit is more or less than aver- 
age and to pin point the areas of ex- 
cess operating costs. 

According to the survey of Nation- 
al Assn. of Insurance Agents in 1953, 
an average of one girl is required to 
Process $65,000 in annual premiums. 


He said he had interviewed a group 
of agents and found that the number 
of office employes per $100,000 of an- 
nual premiums varied from less than 
one to almost five. The net profit in 
this group ranged from 23% to 65%. 

Office payroll costs are regulated 
by the office systems to a large degree. 
Consequently, the system becomes of 
importance in determining the money 
the agent makes. 

The system best for any agent is 
the one that will economically permit 
him to render fast and efficient serv- 
ice and give him the data by which he 
can judge the financial condition and 
progress of his business. 

Many agencies continue to follow 
the same office procedure they did 20 
years ago. 

He pointed out that every agency 
must prepare certain basic records 
each time a policy is written—invoice, 
expiration, accounts receivable, cus- 
tomer’s line record and follow up 
statements if the account is not paid 
after a certain period of time. The 


multiple invoice is designed for pre- 
paring all these records in one typing. 

His company asked 500 agents 
which of these basic records the agent 
prepares in a separate typing or writ- 
ing operation. This survey showed 
43% prepared separate expiration 
record, 55% a separate ledger record, 
39% a separate line record and 72% 
follow up statements. Here are points 
at which the agent could substantially 
reduce office costs—through greater 
use of simple, well known short cuts. 

He suggested cycle billing for better 
collection results and more even dis- 
tribution of office work load. Yet 70 
to 80% of agents mailed follow up 
statements to unpaid accounts on the 
first of each month. 

A recent survey showed that 75 out 
of 100 agents file daily reports alpha- 
betically by insured, the others by 
company and expiration date. Some 
authorities contend that if the agency 
has a number of large accounts with 
several policies per customer, alpha- 
betical filing is better, but if the agen- 
cy has mostly small, one policy cus- 
tomers, company-expiration is pre- 
ferred. In the survey, 73 agents had 
mostly large accounts, 27 had mostly 


small customers. However, Mr. Law- 
less believes there is strong evidence 
that the system of filing is responsible 
for the difference between account 
selling and policy selling. Sales mind- 
ed agents know that alphabetical fil- 
ing is vastly superior for production 
and service purposes. 

Some agents estimate that $300,000 
of premiums justifies the purchase 
and installation of bookkeeping ma- 
chines, others that mechanical book- 
keeping is a must after $250,000. The 
answer depends not so much on vol- 
ume as the number of items processed 
and other considerations, he said. Hu- 
man labor is the most expensive com- 
modity on the market. Consequently, 
if a girl in an agent’s office is doing 
something by hand that a machine 
would do considerably quicker, the 
agent cannot afford not to buy the 
machine. This applies also to type- 
writers, adding machines, calculators, 
duplicating and dictating equipment, 
addressing machines, mail handling 
machines, postage meters, etc. 

His company some time ago inaug- 
urated a mail campaign for exchange 
of ideas on cost reduction and profit 
increasing with progressive agents 
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throughout the country. It now has a 
mailing list of thousands, many of 
whom have contributed excellent 
ideas. He noted that a leading manu- 
facturer of office machines recently 
announced the development of a new 
paper which provides multiple copies 
of business forms without using car- 
bon inserts. He urged agents to keep a 
constant lookout for ideas and short 
cuts, new and old, which can save 
money in office operations. 





Special Tools 
for Compensation 


If you write insurance for firms which are self-insurers 
for Workmen’s Compensation, you have need for the 
special tools provided in the reinsurance market by IIli- 
nois R. B. Jones Inc. Specific Excess insurance for each 
accident is in this category. Then there is Aggregate 
Excess to limit losses in any one year to a fixed percentage 
of the normal Compensation premium. 

We'll relieve you of concern over the technicalities 
involved in these forms and in Retrospective Penalty 
insurance. 
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C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. » EMerson 2584 
William E. Lersch, Vice-President 
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ROCK ISLAND, ILLINOIS 


Specializing 
IN WORKMEN'S COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


Good management means many 
things more than expense control, 
service cost reduction and a good of- 
fice system. It means a planned per- 
sonnel program, high employe morale, 
prompt and efficient service, attrac- 
tive and efficient office arrangement, 
effective collection control and prompt 
handling of losses. It means time to 
see, sell, and serve customers and it 
means a customer account analysis 
program. It means up-to-date agency 
agreements, sound advertising pro- 
grams, high standard of public rela- 
tions. 

. . . 

One thing needs to be added to this, 
accumulation of an adequate reserve 
fund for emergencies. Reserves are 
are needed for unearned commissions, 
bad debts, taxes, depreciation and 
such contingencies as enforced ab- 
sence from supervision of the agency 
due to accident or prolonged illness. 
Some agents say the equivalent of 
three months’ commission, or six 
months’ commission, or perhaps even 
a year, would be an adequate reserve. 
His company conducted a nationwide 
survey of 3,000 agents last year and 
discovered that only 6% had set up a 
reserve for even basic contingencies. 
There should be a systematic savings 
program to set up such reserves for 
the benefit of the agent, the agency, 
partners and family. 


Lloyds of N.A. Is 
Officially Broke 


The trial on the solvency of Lloyds 
of North America ended abruptly last 
week before Governor Shivers of Tex- 
as and his political opponent, Ralph 
Yarborough, could testify, when Ralph 
W. Hammonds, attorney in fact for 
the company, confessed insolvency 
and an order was handed down for 
permanent receivership. The state liq- 
uidator will take over all property of 
the company together with Motor Club 
of North America and Trust Co. of 
North America, stripping Hammonds 
of all his property except his home in 
Houston, two cars and his home and 
office furnishings. 

It was stipulated that the judgment 
is not to consider whether there was 
fraud connected with the company’s 
organization as had been alleged by 
the state attorney general. This does 
not preclude any future action any 
district attorney might want to ake 
in the matter, however. 

7 e e 

Until the day Hammonds announced 
agreement to insolvency, he had in- 
sisted his firm was financially all right 
and had demanded a jury trial. The 
case, because of its political implica- 
tions, received a great deal of pub- 
licity in the newspapers and the names 
of the governor, his opponent, aides to 
the governor, former aides to the gov- 
ernor, insurance people connected 
with now defunct Lloyds oganizations 
with which Hammonds was connected, 
and others were bandied about repeat- 
edly. None of this got into the court- 
room, however. 

The combination of the Lloyds of 
North America case with that of Tex- 
as Mutual had been a potent incen- 
tive for a revision of the Texas in- 
surance laws, a program which is un- 
der already through the medium of the 
legislative council. The newly organ- 
ized Insurance Policyholders Assn. 
has announced it is preparing a pro- 
gram of revisions, contending that in- 
surance reform as a major political 
issue may leave the policyholders in 
the middle. 





San Angelo Hail 
To Cost $242 Milion 


The National Board has assigned 
catastrophe serial number +49 to the 
hailstorm at San Angelo, Tex., June 
7, which caused damage estimated at 
more than $2,400,000. There was 
another storm the same day at Big 
Spring with a loss of $750,000. 

At San Angelo, hail came in from 
the northwest and caused damage to 
roofs of two-thirds of the property in 
the city. Many automobiles were hit. 
The hail was accompanied by rain es- 
timated from 2 to 6% inches in var- 
ious parts of the city, while the hail- 
stones in some cases were as large 
as baseballs. Preliminary estimates 
indicate a possible 8,000 claims av- 
eraging $300 apiece, after applying the 
deductible. A severe storm hit Big 
Spring, 90 miles northwest of San 
Angelo five hours later on June 7. At 
Big Spring there will be approximate- 
ly 3,000 claims averaging $250 after 
the deductible. 





Casualty & Surety Assn., 
N. Y. Elects Holdsworth 


A total of 86 fire and casualty com- 
panies now are subscribers to AFCO 
incorporated, the new premium fi- 
nancing organization, AFCO vice- 
president W. E. Unzicker told the 
annual forum of Casualty & Surety 
Assn. of New York. Other companies 
are planning on joining, he said. 

Lester C. Holdsworth, assistant 
manager control department Home 
group, was elected president of the 
association, Joseph Michals, account- 
ing supervisor American Auto, vice- 
president; M. J. Dellarosa, Fidelity & 
Casualty, treasurer, and Walter Hon- 
ald, Fidelity & Casualty, secretary. 

AFCO plans now are effective in all 
states, Mr. Unzicker said. He traced 
the history of the company, and said 
agents and brokers now are able to 
sell fire and casualty insurance simi- 
lar to the way in which other com- 
modities and essential services are 
merchandised. 


Take Reinsurance 


Off NAIC Agenda 


National Assn. of Insurance Com- 
missioners removed the subject of 
London Lloyds reinsurance from its 
agenda on recommendation of the ex- 
ecutive committee. It had been a sub- 
ject of spirited debate for six years 
and had been reported upon by sever- 
al committees and subcommittees. 

Murphy of South Carolina in the 
resolution adopted by the executive 
committee by a vote of 10 to 4 said the 
subject had been on the agenda sev- 
eral years, had been considered and 
studied from all angles, had aroused 
differences of opinion, and further 
studies seemed unlikely to produce 
worthwhile results. Consequently it 
should be remanded to the states for 
handling in accord with individual 
state laws. 

The executive committee vote was 
Missouri, Louisiana, Oregon, Mississ- 
ippi, Rhode Island, Maryland, Georgia, 
South Carolina, New Hampshire, and 
Virginia in favor of the Murphy re- 
solve and Pennsylvania, South Dako- 
ta, Nebraska and Nevada against. 





Dayton Elects Winifred Barnes 
New officers of Insurance Womet 
of Dayton are Winifred Barnes, presi- 
dent; Violet Gilcher, vice-president; 
Samantha Dafler, recording secretary; 
Mildred Bailey, corresponding secre- 
tary, and Geraldine Miller, treasurer. 
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Ad Men, Agents Swap 


Ideas at Montauk Point 
(CONTINUED FROM PAGE 8) 
paper use betrayed their foreign ori- 
gin by fancy type and style entirely 
out of harmony with the typographical 
makeup of the home town messenger. 
But still circulars illustrated by 1935 
automobiles and airplanes went too 
far in suggesting the village atmos- 
phere. Some drawings were too crude, 
Mr. Gilmartin said, to command re- 
spect fom the man whose eight-year- 

old son could do better. 

Only individual consideration to lo- 
cal needs would do the job, he de- 
clared, since clients were not im- 
pressed by opening envelopes out of 
which circulars burst like popcorn. 
Let the agent make up a letterhead 
unmistakably local and personal. The 
expensive company annual report was 
not effective in promoting confidence 
that the claim would be paid when the 
loss occurred—what the insurance 
buyer most wants to know. The agent, 
when eager to use advertising mater- 
ial, must still do his own selection and 
thinking, concluded Mr. Gilmartin. 
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Arthur O’Connell, Tom Wood agen- 
cy, Cincinnati, urged company adver- 
tising men to write copy which would 
sell people on wanting to listen to their 
local insurance agents. He saw too 
many ads designed to attract many 
eyes whether or not they belonged to 
prospective buyers. He urged con- 
centration on getting attention from 
those who could buy insurance. That 
he thought could best be done by talk- 
ing about insurance rather than votes, 
constitutions, historical relics—none of 
which are for sale by agents. When an 
ad urged consulting a local agent, the 
reader should be nudged in the ad to 
seek some additional specific informa- 
tion about insurance. 

Emphasis on stock company insur- 
ance misses the mark today when the 
chief competitive specialty writing 
companies are also stock organizations, 
said Mr. O’Connell. Agency service 
is the one distinctive difference to be 
highlighted today. 

e e 

Local agents can take the lead them- 
selves in doing positive advertising 
locally, declared G. H. Story, Roger 
Clarke agency, Frederickburg, Va. His 
agency used hard hitting, straight 
from the shoulder advertising in lo- 
cal papers, listing the advantages of 
buying from the local agent. No at- 
tempt is made to disguise the compet- 
itive nature of the advertising. 

Since agents are by nature individ- 
ualists, said Ambrose Bullen, Great 
Neck, N. Y., agent, they can best be 
helped by advice and counsel from 
company advertising men on how to 
do an effective job of local sales pro- 
motion geared to their own personal- 
ities and territorial needs. Ernest D. 
Latham, Latham-Stevens, Harrisburg, 
Pa., said advertising should reflect the 
purpose of an agency to be intelligent 
buyers of insurance for the clients. 
That idea can be illustrated and is 
more powerful than a_ presentation 
bristling with sales pounding, in his 
judgment. 

IAC might make some local studies 
of insurance marketing needs, showing 
how a local agent could analyze his 
Own advertising requirements, sug- 


gested Mr. O’Connell, who also pro- 
moted the closer liaison between IAC 
and NAIC. 

Several speakers including Mr. Gil- 
martin, Theodore Budlong, National 
Board, and Mr. Latham, would have 
insurance advertising say, “welcome 


your local agent” rather than “see 
your local agent”, stressing the active 
service of the agent rather than a de- 
mand for service fom the policy hold- 
ers. 


T. Ramsey Taylor, U.S.F.&G., pre- 
sided at the Monday afternoon session 
when IAC members presented ideas 
to meet desires of agents as expressed 
in the morning session. Alwin Bulau, 
Home, doubts that companies will fail 
to play up their own names in nation- 
al advertising any more than local 
agents will fail to play up their names 
in local advertising. He said Home ad- 
vertising was now placing the local 
agent in the center of the picture. 

Harry Helm, Glens Falls, reported 
excellent cooperation now between a 
number of company advertising de- 
partments and local agents in building 
local advertising programs. W. H. Do- 
ty, Aetna, suggested more publicity 
by IAC to advertising efforts of local 
agents including many who did not 
win contests. Mr. Doty also would 
have company sales schools find some 
time for advertising study. Irving 
Bothwell, Commercial Union, said spe- 
cial agents were too crowded with oth- 


er details today to be counted on for 
promoting use of advertising mater- 
ial. E. R. Hurd, Jr., American Associ- 
ated Cos., finds it effective to travel 
with a field man for a week, thus 
learning the field requirements of both 
local and special agents. 


Robert Brown, Aetna Life, summed 
up the keynote of the day’s discussions 
by quoting in full the editorial in 
last week’s NATIONAL UNDERWRITER 
headed, “Agent Is Best Public Rela- 
tions Man Business Has.” Edwin E. 
Sterns, Travelers, reported that ads 
stressing local agency services were 
not easily constructed for national 
use to pass examination from under- 
writers, actuaries, legal counsel and 
local agents themselves. He com- 
mended agents who undertake sus- 
tained advertising rather than “one 
shot” anniversary puffs. 

Mr. Doty warned against agency ad- 
vertising centered on defending a 
system of distribution while agency 
rivals were doing hard selling per- 
sonally and with the printed word. He 
would like to see more stress on iden- 
tifying agents qualified by CPCU de- 
grees or other recognitions. 
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Costs Must Be Reduced 
Says Hines at SEUA Meet 
(CONTINUED FROM PAGE 1) 
to promote the program. 
He expressed assurance, however, 


that the business will find a course 
that serves all interests and at the 
same time can furnish the public with 
better protection at less cost. It is well 
to have different views, but would it 
not make for stability if they could be 
resolved within present organizations 
rather than having those weakened by 
the creation of new ones? 

There are 1,700 cotton gins in the 
four SEUA states that now receive 
periodic inspections. These reports 
should improve conditions and reduce 
losses, in addition to assisting under- 
writers and producing fairer rates. 

SEUA engineers, with representa- 
tives of other bureaus, are developing 
a uniform set of standards for cotton 
gins that should provide an up-to-date 
approach to the problems of this class. 
The importance of this work can be 
better appreciated if the part played 
by cotton in the economy is kept in 
mind. 
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AFIA Has Contract 
Bond Division 


A new surety bond division, speci- 
alizing in contractors’ performance 
bonds, has been initiated by American 
Foreign Insurance Association. The 
new development will be under the 
direction of R. Maynard Toelle, sec- 
retary in charge of casualty. 

The growth of overseas construction, 
both private and public works—air- 
ports, tunnels, hydro-electric installa- 
tions, bridges, highways, and other vi- 
tal projects—has improved the market 
for contractors performance bonds con- 
siderably, L. C. Irvine, general man- 
ager, said. Two important objectives 
can be achieved by entering the mar- 
ket, in addition to developing and im- 
portant artery of business for the com- 
pany and American brokers, he pointed 
out. First is the assistance which can 
be given foreign governments, in whose 
territories the company operates, by 
providing them with vital information 
on American contractors and construc- 
tion practices. Second, the company can 
write and service the overseas per- 
formance bonds for American contrac- 
tors. 

Foreign governments are demanding 
more and more that contractors es- 
tablish credit and good faith on their 
public works projects, he said. When 
this relatively new overseas market is 
added to the already existing market 
of American government projects 
abroad, the potential the field provides 
for American brokers can be appreci- 
ated. 

There are probably no more than 200 
American contractors who have been 
handling the bulk of overseas con- 
struction work in recent years, but 
practically every highway, bridge or 
public utility contractor in the U. S. 
is a potential contractor for this type 
of work, he said. Accordingly, just 
about every established insurance bro- 
ker in the country has a good chance of 
developing business in the area. 





Stewart Smith (IIl.) 


Expands Its Facilities 


Stewart, Smith (Illinois), Inc., has 
announced that their facilities have 
recently been greatly expanded, and 
they can now usually handle risks 
which in the past have been beyond 
the capacity of the market. In line 
with the expansion now under way, 
they are making plans to increase 
substantially the size of their office 
staff and are taking over the entire 
39th floor of the Board of Trade build- 
ing and part of the 40th floor. The new 
office will be in the last word in every 
respect and one of the finest in the 
B.S: 

The firm is also paying its em- 
ployes a mid-year bonus based on 
length of service. One unique feature 
of the bonus is the fact that it will 
be paid in government savings bonds. 


Hartford Names McGarry 


Special Arizona Agent 


Hartford Accident has appointed An- 
drew T. McGarry as special agent in 
Arizona, with headquarters at Phoenix. 
He will assist Special Agent Wallace 
Perry. 

Mr. McGarry, an air corps veteran, 
has been with the Hartford since 1946 
in the Pacific department and was also 
a special agent in the Sacramento val- 
ley for some time. For the past year, 
he was associated with the Jack Kit- 
rick agency in Oroville, Cal., and re- 
cently returned to the company. 























— 
= 





























































































































































TOTALS N 
Including ALL coneare whose figures are shown in the Argus Casualty Chart, EXCEPT those companies for which peters is made to the Argus Fire Chart. REINSURANCE Companies include on 
ly the stock companies doing an —— reinsurance business. For LIFE Companies and FRATERNAL ig yt a Report and Increase in Surplus 
include Life Departments; Operating Report and Gain from Underwriting are A. & H. only. 
FINANCIAL REPORT OPERATING REPORT NET RESULTS of ] 
Ratios to o¢ . 
Num- Surplus Net Premiums Losses & Under- Premiums ea Net Gain Tocrease ins! 
ber of Year Assets Liabilities to Policy- Premiums Earned Loss Exp. writing Exp. Losses Exp. -* from Under- bre 
Co's. holders Written - Incurred Incurred to to sg writing Surplus 
Ear. Writ. OS mu 
DR COMMONS ciccccnsenssinnsesseossnnsiene 1000 «1953 7,490,240, 447 8,684,761,391  8,367,591,655 66.0 26.4 92.4 554,790,847 689,153, 286 
950 1952 5,992,697,171 7,130,019,889 6,855,044,369 68.3 27.1 95.4 242,376,111 406,163,302 WoO! 
Stock Companies ....... 262 «1953 1,844,685, 417 6 3,463, 192,500 59.5 33.3 92.8 191,958,668 146,837,794 stat 
(Excluding A. & i. “and Life) 258 1952 1,669,912,798 3,011,813, 296 63.4 33.8 97.2 25,280,779 115,996,829 \ 
Reinsurance Companies .............. 4 1953 75,947, 75 55.1 36.1 91.2 5,908, 160 Ind 
(Included in Stock Companies) 7 1952 $2,050,282 60.8 39.6 100.4 1,699,476 
Foreign Companies .......... 10 1953 215,439,859 6 60.1 349 95.0 6, Ins 
(Included in Stock Companies) 1952 199,465,840 73,604, 599 63.9 3.1 99.0 Ass 
Stock A. & H. Companies ............ 268 1953 59,631,065,429 ‘ 1,618, 427,708 412,981,018 693 249 94.2 83,968,569 374,008,890 ous 
(Including A. & H. Depts. of 236 1952 53, 418,681,347 49,981,178, 183 1,335, 994,070 359,774,372 59.7 26.3 86.0 45,551,970 196,454,658 
Life Companies) anr 
Mutual Companies ....... 153-1953 1,559.714,395 472,745,341 1, 466,812,229 1,400, 285,844 919, 109,179 318,046,063 65.6 217 87.3 163, 130,602 66,588,663 me 
(Excluding A. & H. Companies) 149 («1952 1,316, 194,320 1,184, 007,627 3,39 281,161,110 67.9 22.7 906 99,448,766 30,023,809 ; 
Mutual A. & H. Companies .......... 59 «1953 109,251,854 170,388,405 52.3 35.7 98.0 1,600,970 6,338,305 me 
66 «1952 142, 103,487 152,514,663 6 37.1 98.7 98,399 1,883,994 tha 
Fraternal Societies... 13 1953 260,845,623 28.5 80.9 3,670,747 upc 
10 1952 191,3.0,698 160, 48.6 98.0 090, c 
Hospital & Med.-Surg. Companies.. 182 1953 5 918 $5 84 948 58,754,640 66,013,428 fi 
185 1952 457,023,163 9 8.9 95.3 44,417,695 49,806,608 me 
Reciprocals & Lloyds ......-..-0.-- 49 1953 367, 286,861,738 $1,541,513 58.6 27.1 83.7 37,206,928 19,658,342 ma 
46 «1952 316, 699, ma 106,839,254 243,584,631 70,671,851 62.5 27.1 89.6 20,618,743 9,907,028 Yo! 
+t) Ratio of Losses and Loss Expenses Incurred to Net Prantises Written. T 
hea 
to 1 
TOTALS—CLASSIFICATION OF 1953 BUSINESS anc 
635 STOCK COMPANIES * 243 MUTUAL COMPANIES * 51 RECIPROCALS AND LLOYDS * rat 
(Ineluding A. & H. Depts. of (Exeluding Hospital & Medical- age 
CLASSIFICATION Legal Reserve Life Companies) Surgical Companies) the 
Losses & Losses & Losses & 
Premium Premium: o, Premium: “ 
— a tm eS * i a ex} 
Accident 44,752,756 39.0 16,221,423 8,308,014 51.2 867,156 380,393 43.9 fac 
A. & H., Ind. Life & Hospitalization (not separate). 282,414,412 48.3 171,396,848 100,658,963 58,7 1,352,133 758,349 56.2 ma 
Group A. & H. yt TA B 283 56,33 $2.4 27, 5,044 18.6 
Non-Can, A. & H. 75, 45.9 1,190,704 64.4 70,704 61,761 87.4 def 
TOTAL ACCIDENT & WEALTI cnccccccccecccscssccccssnssrsoeee 1,996, 430,143 65.5 166,492,310 64.6 2,317,192 1,205,447 52.1 T 
Auto Physical Damage 601,089,420 51.5 54.6 110,585,212 54,183,495 49.0 con 
Auto Liability 1,035,734, 161 63.4 69.1 $4,012,983 52,304,923 62.3 to ‘ 
Auto Property Damage 523,302,915 59.2 64.0 785 29,780,602 56.2 red 
Other Auto 1,530, 434 1,127,193 73.7 65.1 201,950 60,383 29.9 pe 
TOTAL AUTOMOBILE 2,161,656,930 1,277,702,338 59.1 885,791,606 63.2 247,778,930 136,329,403 55.0 risk 
Boiler & Machinery 38,749,725 9,546,185 24.6 14,856,157 22.7 169,700 188,882 111.3 to 1 
Burglary 87,448,400 37,268,339 42.6 5,648,976 46.3 530,862 302,633 57.0 for 
Credit 7,574,308 1,664,917 22.0 479 OE. <seuslecee, Sedduaeda ease age 
Fidelity 64,660,941 30,045,970 46.5 3,281, 00S 56.6 730,322 520,870 71.3 ific 
Glass 32,074,758 40.4 3,510,156 41.9 25,149 8,709 34.6 
Liability (not Auto) 312,354,076 56.3 75,340,093 61.0 6,799,124 173,404 32.0 con 
Live Stock 46.3 39,009 41.2 1,493,598 708,067 47.4 } 
Property Damage & Collision (not Auto) —................. 49.5 17,377,740 10,609,490 61.0 1,091,412 479,639 44.0 spr 
Surety 128,668,190 28.2 14 2 681,427 42.6 $7,813 7,655 8.7 
Workmen's Ci 617,981,156 68.9 67.4 32,833,522 17,924,749 54.6 wo 
Miscell: 32,536,157 327, 50.2 57.0 800,478 538,200 67.3 nor 
GRAND TOTAL 5,554,370,666 — 3,366,992,939 60.6 1,643,639,094 1,049,657,218 63.9 294,658,102 160,387,748 4.4 ris} 
*) Includes Casualty business of all companies appearing in the Argus Casualty Chart, including fire and life companies. SR 
tati 
Casualty Premiums Pass are writing a large volume of casualty mutual companies. Other interesting SR 
1 Pita business and 32 additional stock acci- features of the new edition are its spe-| ten 
$8 Vp Billion, Chart Shows dent and health companies, including cial tabulations and listings giving A&H 
(CONTINUED FROM PAGE 3) A&H department of life companies, are results, its detailed underwriting and, , 
companies for which figures are re- Shown for the first time in the 1954 investment exhibit, and a listing of | 95 
ported, resulted in a substantial in- edition. where the companies operate, etc. The one 
crease in the size of the Argus Casualty The 1954 Argus Casualty Chart has Argus Casualty Chart, like its compan- Na. 
Chart which, this year has a total of continued its method of showing one ion in the fire insurance field, sells ‘on 
190 pages. Only by adding some 14 year results of predominantly fire com- singly at $2.25 per copy and consider- on 
pages was it possible to keep up with panies with a reference to the com- ably less in quantities. Copies may be| ing 
the steady gain in number of companies panion Argus Fire Chart for complete ordered from the Reference Book De-| tip 
entering the casualty field, both for statistics and as mentioned above has partment of The National Underwriter -_ 
A&H and general casualty lines. Some extended this type of exhibit to 15 Co., 420 East Fourth street, Cincinnati pn 
15 predominantly fire companies that more stock companies and 12 additional 2, Ohio. y 
anc 
: ness session, which will include elec- Fight “Free Insurance” Le: 
Annual Meeting of N.C. tion of officers and a discussion of g Tel 
WwW problems affecting the local agency Phrase in Ads in Conn wa 
Mutual Agents Under ay system. Toastmaster at the annual ban- i : of | 
The completed program for the an- quet will be H. Clay Cox, John Rat- | Many complaints are being made in on 
nual meeting of North Carolina Assn. teree agency, Greer, S. C., and the Mil- Connecticut regarding the advertise- ne, 
of Mutual Insurance Agents, now un- lionaires party will close the meeting. ments of dealers in certain types of " 
der way at Blowing Rock, is as fol- ——— merchandise, including automobiles, tha 
lows: Griffith Levering, vice-president Sellars to Arkansas which offer free insurance policies in pons 
of the Kemper group at Philadelphia, 2 connection with the sale of merchan- i 
is speaking on “How to Meet the Com- for Aetna Fire Group “~ ‘ epee 
iti i iter”; E. J. : e insurance department has beet) : 
petition of the Direct Writer’; E. J; . Special Agent Allen O. Sellars has co aim ae te cok ae 
Raabe, assistant secretary of Central cir: ~. cooperating with agents in such cases 01 
eta @e : been transferred from Virginia to his dditi 1 ex E 
Mutual Fire, “The Meaning of the New ; and has asked for any additional e tie: 
Marine Definition.” home state of Arkansas by Aetna Fire amples of such practices. tio: 
From the tional association will be 2TOUP- He joined the Aetna in 1941, in : oO 
H Tom Uhler "iain resident, the fire underwriting department, and rec 
” ca A rays ar cablinan 146" aieiretnet’ then in the inland marine and special Asks City I o Beard Code | Yo 
~ ze ti Scams Philip L’ ‘isks departments. After service he was ay ee | tre 
3 id a W. ee “ps ae i ‘ special agent at Rochester, N.Y., and A schedule of requirements for ap- sta 
Sewn, ware r Pp P in 1948 transferred to Virginia. He will pointees to the insurance committee has ( 
S. A. Chalk, Jr., Chalk & Gibbs agen- have headquarters at Fayetteville, been suggested by Carl I. Griffin, Ro- his 
cy, Morehead City, and H. B. Robin- where he succeeds J. Gordan Davis, selle Park, N. J., local agent, to the a 
son, Raleigh, will conduct panels, and who has resigned to enter the local borough council. e 
there will be talks by Insurance Com- agency business. Mr. Sellars will be A controversy arose over such ap- Wr 
missioner Gold and Motor Vehicles associated with State Agent Thomas H. pointments when Mr. Griffin was pro- inf 
Commisioner Scheidt. Bramhall and will concentrate his ef- posed for appointment to the commit- er 
President H. J. Carr, Carr & Dale forts in assisting agents in the north- tee, but the council refused to confirm qjj; 
agency, Clinton, will conduct the busi- western part of the state. ie ( 
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NAIC OKs Vigorous Action 
on A&H Complaint Sources 


(CONTINUED FROM PAGE 33) 
of North America said his company re- 
insures dozens of small insurers and 
breaking down such reinsurance would 
multiply its work 49 times and the 
work of the insurers by the number of 
states they operate in. 

Vestal Lemmon of National Assn. of 
Independent Insurers commented that 
Insurance Accounting & Statistical 
Assn. at its recent annual meeting seri- 
ously urged deferring the filing date of 
annual statements because of the tre- 
mendous burden now on companies to 
meet the present deadline. He urged 
that no additional burden be placed 
upon insurers. 

Substantially all of the other recom- 
mendations of the blanks committee 
made after its April meeting in New 
York were adopted. 

The uniform accounting committee, 
headed by Lange of Wisconsin, voted 
to table the subject of use of the insur- 
ance expense exhibit indications in 
rate making. The other matters on the 
agenda will continue to be studied by 
the UA subcommittee. Fischer of Iowa 
expressed himself vigorously on the 
fact that the subject of UA and rate 
making was still being pressed, after 
defeat of the idea at Miami. 

The rates and rating organization 
committee will name a subcommittee 
to study requests by National Board to 
reduce the breakdown in sprinklered 
risks, for statistical purposes, from six 
to three and to revise the classification 
for sprinkler leakage and water dam- 
age by discontinuing the present class- 
ifications by damageability. The sub- 
committee will report in December. 

National Board suggested three 
sprinklered risk groupings, which 
would parallel the broad groupings of 
non-sprinklered fire risk—sprinklered 
risks mercantile, building and contents; 
SR non-manufacturing including habi- 
tational, building and contents; and 
SR manufacturing, building and con- 
tents. 


Presently sprinkler leakage gets a 
25 subdivision breakdown, water dam- 
age 21. Premiums involved are small. 
National Board would establish a con- 
tents classification for sprinkler leak- 
age of limited occupancy manufactur- 
ing, ditto non-manufacturing and mul- 
tiple occupancies, and for water dam- 
age sole occupancy and multiple occu- 
pancy. 

A special subcommittee of the fire 
and marine committee, consisting of 
Leslie of Pennsylvania, Northington of 
Tennessee, and Davis of Mississippi, 
was appointed to re-study the question 
of how companies shall set up reserves 
on installment payments of term busi- 
ness in the annual statements. 

The committee stated in its report 
that the reason for the re-study is that 
under the statutory provisions of some 
States reporting cannot be made on the 
basis of the June, 1951 recommenda- 
tion and that other accounting difficul- 
ties have resulted from the applica- 
tion of the recommendation. The 1951 
recommendation was made by the New 
York department and provided for 
treatment of such premiums in the 
statement as annual business. 

Gaffney of New Jersey included in 
his report on unauthorized insurance 
letters from several commissioners who 
wrote in response to his invitation for 
information about unauthorized insur- 
er practices and suggestions for han- 
dling the surplus line situation. 

One was from Kavanaugh of Colo- 


Viinw 





Harold Wayne, general manager of Inland Marine Insurance Bureau; Armand 
Harris, St. Paul F. & M.; C. F. J. Harrington, executive vice-president of Na- 
tional Assn. of Casualty & Surety Agents, and C. C. Fraizer, general counsel of 
H. & A. Underwriters Conference, photographed by Harry Fuller, midwest man- 
ager of the National Bureau, at the commissioners’ meeting at Detroit. 


rado, who said the most direct and 
least offensive solution would be en- 
actment of a law by all states similar 
to Colorado’s which provides that if 
the commissicner finds any insurer 
domiciled there which is doing busi- 
ness in another jurisdiction without 
being licensed he may revoke the li- 
cense in Colorado. Any other statutory 
attempt to solve the problem invites 
legal difficulties, including possible 
federal intervention, and serves to des- 
troy comity between the states, which 
must be preserved if state regulation 
is to continue. 

Colorado does not have an unau- 
thorized insurance problem. It did have 
some difficulty ten years ago or so but 
the surplus lines act and regulations of 
unauthorized reinsurance cured it. 
There is no statutory panacea for un- 
authorized insurance. The solution lies 
in effective regulation of domestic 
companies by the commissioner, he 
wrote. 

Fischer of Iowa also emphasized 
firm regulation by the respective 
states. Coverages not available through 
licensed insurers is inconsequential, 
and this is not the area of unauthorized 
insurance where the major trouble 
arises—that is in connection with A&H 
and reinsurance. He suggested adop- 
tion of unauthorized insurers process 
act, which his state has. Iowa statutes 
do not permit credit for unauthorized 
reinsurance in setting up reserves. 

Jackson of Maryland suggested laws 
prohibiting a domestic company from 
transacting business in every other 
jurisdiction without a license there, 
prohibiting a domestic company issu- 
ing for delivery to a resident of an- 
other state a policy disapproved in the 
home state, and making all advertising 
of any company subject to approval 
by the commissioner of the state in 
which the advertisement is to be cir- 
culated. 

It is a rare coverage an authorized 
company can’t handle, he wrote. The 
supposed demand for unauthorized in- 
surance is to satisfy requests for a low 
rate or to provide cover for an unde- 
sirable risk. 

Navarre of Michigan said his state 
has a law prohibiting a Michigan com- 
pany doing business in any other state 
without being properly licensed by 
that state. He does not have a surplus 
line agents licensing law but does have 
one permitting writing of excess or 
refused risks. Michigan has the un- 
authorized insurers service of process 
act. 

Sheehan of Minnesota said he would 
like some way to bar foreign companies 
soliciting insurance by mail but doub- 


ted if legislation on this point would 
be constitutional. In Minnesota the 
department has tried to educate citi- 
zens not to buy unlicensed insurance 
which is about as far as it can go un- 
der state law. This education has had 
some effect, he believes, because the 
inquiries received by the department 
on unauthorized companies have been 
few in recent years. 

Robinson of Ohio said the evil in the 
worthless insurance has become pro- 
nounced. His department urges citi- 
zens to buy only from licensed insur- 
ers and agents. 

Knowlton of New Hampshire thinks 
admitted companies should be en- 
couraged to take more risks now going 
to unauthorized insurers. Commission- 
ers should be encouraged to seek 
strengthening of their state laws and 
regulations, particularly as to finan- 
cial condition of insurers. They should 
have a surplus line law, laws should 
be reciprocal, and see if changes can- 
not be made to permit competition be- 
tween admitted and non-admitted in- 
surers. 

Taylor of Oregon advocates strict 
enforcement of surplus line laws, pos- 
sibly requiring an inspection bureau 
or stamping bureau be established to 
review the writings of surplus busi- 
ness. 


Bowles of Virginia indicated his 





state does not have a surplus line law. 
He said he had suggested to Senator 
Langer that consideration be given to 
legislation prohibiting mail use by in- 
surers not licensed in states to which 
mail is directed. 

The valuation of law amendment 
committee, a subcommittee of the 
workmen’s compensation committee 
received a report from H. F. Richard- 
son, general manager National Coun- 
cil on Compensation Insurance, on the 
progress of the study of wage distrib- 
utions, one element that enters valua- 
tion of the effect of law amendments. 
Frank Harwayne of the New York de- 
partment recommended that the ad- 
visory technicians be directed to con- 
tinue their study of the subject. After 
receipt of additional exhibits from the 
council and study of them by techni- 
cians, a final report perhaps can be 
presented at the December NAIC 
meeting. The committee approved the 
recommendation. 

A. Z. Skelding, assistant manager of 
the council, said it expected to furnish 
technicians by early September re- 
sults of the analysis of data by the 
council in this field. 

There was no report from the sub- 
committee on WC small policy eco- 
nomies. 

The subcommittee on fire safety 
standards and specifications for hos- 
pitals, old folks homes and nursing 
homes heard a discussion of the sub- 
ject by Jensen of of North Dakota. He 
said he was concerned about adequate 
rules and regulations necessary to pro- 
vide fire safety for such institutions in 
his state. It was suggested that many 
states presently do have regulations 
which appear adequate and that Jen- 
sen might contact such states to ob- 
tain copies of their rules and regula- 
tions. 

The subcommittee was discharged 
and the fire prevention committee ask- 
ed that it be continued as a standing 
committee until need arises for activa- 
ting it, since it has no agenda. 

The fire and marine committee dis- 
carded the 1921 profit formula from 
the agenda. Mahoney of Maine, chair- 
man of the subcommittee on auto rates 
by driver classification, said his group 
had decided that further study of the 
subject is not justified and recom- 
mended it be tabled and the subcom- 
mittee discharged. At the Mahoney 
meeting J. M. Muir of Mutual Insur- 


Photographed at 
the NAIC meeting 
at Detroit by Har- 
ry Fuller, midwest 
manager of Na- 
tional Bureau of 
Casualty Under- 
writers: Top, left 
to right, Commis- 
sioner George Burt 
of South Dakota; 
Hugh Tollack, sec- 
retary NAIC, and 
Wheaton A. Wil- 
liams, president of 
Fred L. Gray Co. 
of Minneapolis. 

Bottom, group of 
staff members 
from Association 
of Casualty & 
Surety Companies, 
Robert N. Gilmore, 
assistant counsel; 
Ray Murphy, gen- 
eral counsel, and 
Roy Davis, mid- 
west manager. 
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ance Advisory Assn. reported that the 
joint industry committee still opposes 
the program of insuring the driver. 
Robert C. Rodruck, local agent of Seat- 
tle, favored the plan and told the com- 
mittee that an independent study of 
the proposal will be made. 

Indiana had asked for a number of 
items to be placed on the agenda of 
several committees, including one for 
fire and marine dealing with the fire 
rate portion of the indivisible premi- 
um applicable to homeowners pol- 
icies A and B, but Indiana withdrew 
them or did not appear on their be- 
half and hence they were stricken from 
the agenda, including the one on home- 
owners. 

There was considerable discussion 
at the meeting of the Blue Cross-Blue 
Shield subcommittee on terminal ma- 
ternity liability, or deferred maternity 
reserve. The subcommittee agreed to 
accept briefs from interested parties. 
The subcommittee than will hold a 
special meeting on the subject before 
the December NAIC convention. 

Jay C. Ketchum of Michigan Medi- 
cal Service said that a state by state 
summary of the statutory provisions 
relating to Blue Shield will be sub- 
mitted to the subcommittee in a month 
or so. 

The examinations committee went on 
record recommending triennial ex- 
aminations for all types of insurance 
companies. 

Zone 3 voted to hold its meeting next 
year May 1-4 in Louisville. Zone 5 will 
meet in Santa Fe in the spring. 





Public Relations Dominant 
Theme at A&H Meeting 


(CONTINUED FROM PAGE 2) 
and-answer panel sessions on health 
subjects. He suggested that the inter- 
national association inform every local 
organization of what was done in Seat- 
tle in gaining public interest. 

Fundamentals in the steps of the 
sale, from prospecting to the approach, 
the presentation, meeting objections, 
and closing, were largely reviewed in 
the session-long sales clinic, of which 
Clifford McDonald, International Fi- 
delity, Dallas, was moderator. 

Eugene V. Boisaubin, agency super- 
visor for General American Life, St. 
Louis, discussed prospecting as the 
heart of the sales problem. He ex- 
hibited a large red “prospecting heart” 
which showed some of the arteries that 
pumped prospecting blood into it. 
These, as sources of prospects, are: 
policyholders, new buyers of policies, 
people who did not buy, claims paid, 
newspapers, men and women over age 
55, children, blue-shirt workers for 
non-occupational coverage, sole pro- 
prietors, business insurance life cases, 
guest books for patients, where the 
agent lives, where he buys, the occu- 
pational section of his rate book, and 
where he visits. 

7 e . 

He brought out that prospecting to- 
day is either a problem or a process. 
When it ceases to be a problem and 
becomes a process, then the agent is 
on the road to success. He said pros- 
pecting must become a habit, and that 
the agent is not long for the A&H busi- 
ness who does not carry a notebook in 
which he can put the names of pros- 
pects through the day. 

E. D. Speer, manager, Great Ameri- 
can Reserve, San Antonio, outlined 
fundamentals of the approach as used 
in the disability insurance sales course 
in Texas. In likening prospecting to 
hunting, he said there are two ways to 
get game if the technique of the ap- 


proach has not been perfected. One, 
called “still hunting,” is to wait for 
the game to come to the hunter. The 
other way is to prowl noisily looking 
for the game and thereby scaring it 
away. 

He said there is the mental approach 
and the physical approach. The mental 
aspect of the approach starts, he said, 
“when you first, deep down in your 
own heart and in your own mind be- 
come convinced that A&H insurance is 
a must for every person who works 
for a living.” The physical aspect, he 
said, includes the way of dressing and 
interview manners. Be pleasant, sin- 
cerely so, with settled intent. 

e e . 

There are three main kinds of pros- 
pects the agent can approach: friends 
and acquaintances, referred leads, and 
cold canvass. “If you are going to talk 
to your friend about insurance, make 
it an insurance call. Then the interview 
can be controlled by you.” A referred 
lead is a friend of a friend, and the 
agent must be prepared to get off of 
that basis and onto one of his own. The 
bugaboo of cold canvass is one that 
scared most salesmen, but experience 
with it is good training. 

In explaining his ideas about the 
presentation, Alfred K. Perego of the 
Alfred Perego agency, Milwaukee 
turned back to the tried and still true 
basic fundamentals: get attention, gain 
interest, create confidence, make the 
close. 

“You can be an expert at prospect- 
ing, you can be an expert with the ap- 
proach. Then you need the faith in 
yourself. It shines through. It is sin- 
cere.” 

He emphasized that no agent should 
go into the field without a “pure, un- 
adulterated canned sales talk, because 
you know you have a track to run on 
when you have a good talk.” 


William G. Coursey, managing di- 
rector of the association, described 
methods of closing and meeting objec- 
tions. He said that when the sales 
presentation is good there isn’t much 
that needs to be done about the close. 

The difference between a mediocre 
salesman and a definitely successful 
one is the ability to pick out the legiti- 
mate objections as compared to ex- 
cuses. “If you have a serious objection 
and do not at that moment overcome 
it you have erected a sales barrier that 
is almost certain to defeat you,” he 
warned. “You must find them and 
overcome them.” 

He made these suggestions: answer 
objections before they come up; be 
sure to have an answer ready; don’t 
fight the prospect; ask why, to bring 
objections into the open; when the 
prospect says no he is avoiding an ob- 
jection; give prospects credit for in- 
telligence. 








BENJAMIN BERIS, founder and 
president of American Glass Co. of 
Chicago, died sud- 
denly at the age 
of 62. Survivors 
include his wid- 
ow, I. Minnie, a 
son, Normand, 
vice-president of 
American Glass, 
and two daught- 
ers, Mrs. Dorothy 
Provus, whose 
husband Beryl is 
an official of Am- 
erican Glass, and 
Mrs. Froda Plat- 
kin. 


WILLIAM T. HOLDEN, 84, retired 
Wilson, N.C., local agent, died. 








Benjamin Beris 





Late News Bulletins... 














(CONTINUED FROM PAGE 1) 


removed this. The Senate version would also delete the House version require- 
ment that employer-paid medical expense plans meet certain requirements to 
make sure they do not discriminate in favor of better-paid employes. 

The $100-a-week limit is not regarded as objectionable by insurers but the 
complete absence of an exclusion would do much to destroy the attractiveness 
and salability of group A&H insurance. 

Benefits for hospital and medical expenses are not involved nor are benefits 
paid for by the employe himself. All of these would continue to be non-taxable, 
as under present law. Workmen’s compensation benefits would also continue 
to be excluded from tax, even for loss of time. 


Three More Companies Offer UJ] Coverage 


Interstate Indemnity of Los Angeles will attach an endorsement to auto pol- 
icies of California insured beginning July 1, applicable to policies as of June 
15, which will provide free unsatisfied judgment coverage for insured, spouse 
and minor children in the household. Limits are 5/10. Insured are covered 
if injured while pedestrians, as well as if injured while operating or riding in 
most land vehicles. This will help agents meet competition of direct writers, 
according to the company. 

Iowa Mutual of DeWitt is also offering “unsatisfied judgment” insurance. 
The coverage has been approved in Colorado, Illinois, Nebraska and South 
Dakota, and filings are pending in other states. Iowa Mutual 1s charging $5 a 
year in connection with a liability policy of 5 and 10, and $10 a year for 10/20. 
Motorists Mutual and Pacific Indemnity also are selling a similar coverage. 

The Western Mutual of Des Moines has introduced in Iowa an unsatisfied 
judgment endorsement, the first to be approved by the Iowa department. 

The filing is considered important in that if generally adopted by other 
companies it may prevent any attempt in the 1955 legislature to set up a state 
unsatisfied judgment program. 

The Western Mutual coverage differs from some other similar plans in other 
states in that it includes property damage as well as BI liability. 

The endorsement covers the insured, his spouse and minor children and 
also covers accidents in which the insured is a pedestrian or riding in a non- 
motorized vehicle. The company must be notified 10 days prior to commence- 
ment of action. Attorney fees and costs are not payable and default judgments 
are not excluded. 

The annual premium for the endorsement is $5 for a 5/10/ policy and 
$7.50 for 10/20/2. 


Garden State Pond Elects 


Garden State Pond of Blue Goose held its annual golf outing and election 
at Morristown, N. J. Officers are Robert F. Stumpf of General Adjustment 
Bureau, MLG., Walter Sheldon of Niagara supervisor, Fred F. Bross of Halifax 
custodian, Calvin Baile of London & Lancashire guardian, Edward Barrett 
of Firemen’s keeper, and Edward J. Peiffer of Dubuque F.& M., wielder. 


N. E. Mutual Insurers Elect 


Mutual Fire Insurance Assn. of New England at its annual meeting in 
Boston elected Clifford A. Peterson of Merchants & Farmers of Worcester 
president, and Minott M. Rowe of Worcester Mutual and Harvey MacArthur of 
Quincy Mutual vice-presidents, with Edward D. Sirois, executive secretary, 
and Ethel M. Pratt, his assistant, being reelected. New members of the execu- 
tive committee are Harold A. Knapp of Norfolk & Dedham Mutual and Arthur 
W. Benson of Pawtucket Mutual. 


Seminar on U&O for Producers 


The Kemper group held a seminar for producers in the metropolitan New 
York area on business interruption insurance. The group recently surveyed 
3,500 commercial accounts and found that only 15% of the firms carried such 
insurance. At the forum the group’s new, simplified form of business interrup- 
tion coverage was discussed. Among company officials participating in the 
affair were V. T. Ehre, T. L. Osborn, R. K. Hill, J. B. Mullin, and B. F. 
Baumann. 


Says $300,000 Missing from N. J. Disability Fund 


Governor Meyner of New Jersey has disclosed that $300,000 in state employ- 
ment disability funds, which former governor Harold G. Hoffman stated he 
deposited in South Amboy Trust Co., had mysteriously disappeared. This is 
the same amount as Hoffman indicated in a written confession that he em- 
bezzled from the trust company, of which he was president, in the 1920s and 
1930s. 

Until recently Hoffman headed the state division of employment security. 

(Earlier story on page 29.) 


Adjustment Costs to Come From Income 


WASHINGTON—A rider was attached by the Senate to the annual Agricul- 
tural Department appropriation bill which will permit Federal Crop Insurance 
to pay loss adjustments out of premium income. This is a step in the program 
of Manager C. S. Laidlaw to put the government’s crop coverage program on a 
self-supporting basis. 

The Senate added $500,000 to the FCIC appropriation in that bill, making 
the total $6.2 million. The department had recommended that it be authorized 
to pay commissions on sales and servicing of new business. 
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Cash in banks 
U. S. government bills, certificates and notes 
U. S. government bonds 
As of December 31, 1953, 
as reported to the Department 
of Insurance, State of Ilinoi: 


State, county and municipal bonds 
Public utility and other bonds 
Stocks 

First mortgage loans on real estate 
All bonds amortized. Real estate 


Stocks at book value, which Premiums in transmission 


is less ket value. . sia 
s less than market value Accrued interest and other assets 


Total assets 





Reserve for losses and adjusting expenses 
Reserve for unearned premiums 
Reserve for taxes, expenses and reinsurance 
Reserve for dividends to policyholders 
Reserve for portfolio fluctuation 
Seemetilec corsiad Reserve for contingencies 
$3,3 12,849.94 in the above Total 
statement are deposited as Capital stock 
required by law. Net surplus . . 
Capital stock and surplu 
Total 


$ 


~ 


3,000,000.00 
3,000,000.00 





We 





January First Nineteen Fifty-Four 


,3933,184.99 


16,407,856.65 


2,778.15 


i 
864,896.27 








$29,919,593.00 


9,875,644.00 


2,220,071.43 
3,702,341.23 


500,000.00 
500,000.00 





$46 ,717,649.66 


6,000,000.00 





$52,717,649.66 


American Motorists Insurance Company 


SHERIDAN ROAD AT LAWRENCE AVENUE « 


JAMES S. KEMPER, chairman 


CHICAGO 40 


H. G. KEMPER, president 


























FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1953 


ASSETS 

Cash ee _$ 5,912,197.98 
995,304.57 
116,551,150.52 
146,025.98 
5,116,346.70 
3,341 ,000.00 
10,047,631.78 


Mortgage Loans on Real Estate 
*Bonds and Stocks 

Interest due ond accrued 
Premiums not over 90 days due 
Real Estate 


All other Assets 


Total admitted Assets__$142,109,657.53 


Reserve for Taxes ond Expenses 


LIABILITIES 


Reserve for Losses 


16,723,394.59 


Reserve for Unearned Premiums 57,852,314.71 


4,108,133.00 
6,385,449.65 
11,575,000.00 
45,465,365.58 


Reserve for other Liabilities 
Capital 
Net Surplus 


Total -$142,109,657.53 


SURPLUS TO POLICYHOLDERS $57,040,365.58 


Securities carried ot $3,094,994.84 in the above statement are deposited as required by law. 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 1953 
LIABILITIES 
Reserve for Losses $ 1,747,220.33 
Reserve for Uneaorned Premiums 6,427,869.68 
459,593.00 
99,051.56 
1,000,000.00 
3,802,558.78 


ASSETS 

Cash -$ 675,016.05 

2,398.55 
10,936,351.46 
Interest due ond occrued 35,716.80 
Premiums not over 90 days due 1,636,387.84 
170,000.00 
80,422.65 
Total admitted Assets $13,536,293.35 Total 


Mortgage Loons on Real Estate 

*Bonds and Stocks Reserve for Taxes ond Expenses 

Reserve for other Liobilities 
Capital 

Real Estote Net Surplus 

All other Assets 


$13,536,293.35 


SURPLUS TO POLICYHOLDERS $4,802,558.78 


S rried ct $769,147.96 in the above statement ore deposited as required by law 


ecurities cc 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1953 
LIABILITIES 


Reserve for Losses 


ASSETS 
Cash $ 1,323,464.85 
365,927.41 
30,253 ,368.57 
Interest due and accrued 68,148.84 
Premiums not over 90 days due 2,806,477.72 
All other Assets 209,099.66 
Total admitted Assets_$35,026,487.05 Total 


$ 4,742,455.18 
Mortgage Loans on Real Estate Reserve for Unearned Premiums 16,405,880.27 
Reserve for Taxes and Expenses 1,263,131.00 

24,341.29 
3,000,000.00 
9,590,679.31 


$35,026,487.05 


*Bonds and Stocks ——__ 
Reserve for other Liabilities 
Capital 
Net Surplus 


SURPLUS TO POLICYHOLDERS $12,590,679.31 


Securities corried ot $2,616,996.36 in the above statement ore deposited as required by law. 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1953 


LIABILITIES 


Reserve for Losses 


ASSETS 
Cash $ 2,727,709.52 
58,827.13 
35,814,363.79 
Interest due ond accrued 104,544.19 
Premiums not over 90 days due 3,145,227.05 
All other Assets 584,756.36 


Total admitted Assets_$42,435,428.04 Total 


$17,267,043.00 
Reserve for Unearned Premiums 12,541,373.93 
Reserve for Toxes and Expenses 3,048,186.22 
460,813.73 
1,500,000.00 
7,618,011.16 
$42,435,428.04 


Mortgage Loans on Real Estate 
‘Bonds and Stocks 
Reserve for other Liabilities 
Capital 
Net Surplus 


SURPLUS TO POLICYHOLDERS $9,118,011.16 


Securities corried at $4,241,375.40 in the above statement are deposited as required by low. 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1953 
ASSETS 
Cosh $ 


LIABILITIES 
Reserve for Losses — $ 1,747,220.33 
Reserve for Unearned Premiums 6,044,271.68 
458 393.00 
61,551.67 
1,000,000.00 
4,166,329.04 
$13,477,765.72 


749,147.45 
10,865,004.08 

34,486.89 
Premiums not over 90 days due 1,658,891.85 
75,000.00 
95,235.45 Net Surplus _ _ 
Total admitted Assets_$13,477,765.72 Total — 


*Bonds ond Stocks 
nterest due and accrued Reserve for Taxes and Expenses 
Reserve for other Liabilities 
Real Estote Copitel — 


All other Assets 


SURPLUS TO POLICYHOLDERS $5,166,329.04 


Securities carried at $1,714,939.27 in the above statement cre deposited os required by low 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1953 
ASSETS 


Cash $ 32,782.26 
393,120.34 
3,510.00 
17,262.81 
12,000.00 


$458,675.41 Total 


LIABILITIES 


Reserve for Taxes and Expenses $ 1,270.17 
100,000.00 
357,405.24 


Capital 


Bonds and Stocks 
nterest due and accrued Net Surplus 
Premiums not over 90 days due 
All other Assets 

Tote! admitted Assets $458,675.41 
SURPLUS TO POLICYHOLDERS $457,405.24 


Securities carried at $55,600.15 in the cbhove statement ore deposited as required by low. 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEMBER 31, 1953 


ASSETS 

Cash $ 2,264,188.01 

481 408.74 
42,081,155.04 
Interest due and accrued 98,969.31 
Promiums not over 90 days due 3,163,109.50 
481,861.81 Net Surplus 
Total admitted Assets _$48,570,692.41 Total 


LIABILITIES 

Reserve for Losses $20,702,575.00 
Reserve for Unearned Premiums 14,097,900.49 
Reserve for Taxes and Expenses 2,776,597.41 
844,774.37 
2,000,000.00 
8,148,845.14 
$48,570,692.41 


Mortgage Loans on Real Estate 

*Bonds and Stocks 

Reserve for other Liabilities 
Capital 


All other Assets 


SURPLUS TO POLICYHOLDERS $10,148,845.14 


Securities carried at $1,504,929.02 in the above stotement cre deposited as required by law.” 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 


HOME OFFICE 


Western Department 
120 So. LaSalle St., Chicago 3, Illinois 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Pacific Department 
220 Bush St., San Francisco 6, Calif. 


Foreign Department 


Southwestern Department 
912 Commerce St., Dallas 22, Texas 


102 Maiden Lane, New York 5, New York 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C 









































